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Welcome and Introductions
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New Council Member
Introduction:

Representative Sara Innamorato
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Provider Enrollment
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Federal regulations require that all providers for CHIP
are enrolled with the commonwealth.

CHIP MCOs have been focused on ensuring PCPs
are enrolled with the commonwealth.

For the total PCP network across all MCOs, there are
about 6.7% that are not enrolled, as of August.

MCOs have been working with families to ensure that
PCPs that children see are enrolled.

MCOs are now focusing on non-PCPs and ensuring
that all service locations for all providers are enrolled.
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CHIP by the Numbers
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CHIP Enrollment

CHIP Enrollment
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MG18C Children

e —

« MG18C refers to MA Children age 0-4 that remain in MA until their renewal date when
their family is over the MA income limits.

CHIP Enrollment
MG18C Children Ages 0to 4
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CHIP Successful Renewals
R

CHIP Successful Renewals
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Processing Times for CHIP Applications

Processing Times for CHIP Applications
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Customer Calls to the CHIP Call Center

]
1-800-986-KIDS Calls Received
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CHIP Call Center Metrics (continued)

Apply Over the Phone:
Completed Applications

chip
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Marketing Updates
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Mendoza Group, Inc.

Focus Effort Event Speaker
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Focus Effort — Target Areas
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Enrollment/ Renewal Events
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CEUERS

CHIP's application
assistance team will be
in your neig 1

CHIP covers oll chidren up 10 0ge 19

133 W Hunting Park Ave.
Phitadeiphia PA, 19140

How much will CHIP cost?

How to use this chart.
Step 1 Locate the number of peopk n your household.

Step 2 Find the box that MOtches your housenokT's GNNUGS Gross income and age of your chidren

SWp 3 Look Gown the row to the COST BOX 10 36 your pProprote veroge Mmonthvy COst per chad 0nd the Co-payments per chid per st

CHIPcoversPAkids.com
1-800-986-KIDS
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Event Speaker
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School Flyer

 PA Act 84 of 2015 requires that
DHS, in conjunction with PDE,
provide notice of the existence of
CHIP to public and nonpublic
schools annually.

« Must be provided electronically

High-quality health care coverage

each year by AugUSt 15th, from CHIP helps keep kids strong
.. . . CHIP COVERS CHIP c0ve'rs uninsured lfids up
 |n addition to working with PDE, Rane ks |
. * Frescriptions don’t have health covera
CHIP aISO Works W|th the PA + Hospitalization right now; CHIP may be bl

« Dental to help. Most kids receive CHIP
for free. Others can get the

Association of Intermediate Units *Eye Care

+ Eyeglasses
CHIP is brought to you by

to ensure all schools are informed. +Behavioral e | eoging peaith nsuronce
* Specialty care companies who offer quality,
* More comprehensive coverage.

There is no limit on income. If your income is below CHIP
guidelines, your child may be enrolled in Medical Assistance.

APPLY/RENEW

CHIPcoversPAkids.com - 800-986-KIDS
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Policy Updates
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Policy Updates
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New Employee Role

« Congratulations to Heather Williams, Member Services
Supervisor.

CHIP Procedures Handbook and MCO Review

« On August 14™, CHIP held a one-day workshop to review the
current CHIP Procedures Handbook

 CHIP received over 200 comments on the Handbook.
« Comments included sustentative and format issues.
« CHIP focused on the top 31 topics during the workshop.

« CHIP also conducted an email survey in early September to learn
more about program initiatives within the MCOs.
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Policy Updates

CHIP Procedures Handbook and MCO Review

* During this afternoon’s MCO meeting, DHS staff will provide a
presentation on potential program initiatives including Pay For
Performance and Value Based Purchasing.

« CHIP is currently working with executive leadership on
appropriate revisions to the CHIP Procedures Handbook and
release timing.
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Policy Updates

Public Charge Rule: INA Section 212(a)(4); 8 U.S.C. § 1601.
 OnAugust 14, 2019, The Department of Homeland Security
published a new rule which interprets a provision of the
Immigration and Nationality Act (INA) stating that a person is
iInadmissible to the United States as a immigrant if the person is
likely to become a public charge. INA Section 212(a)(4).

 The new rule, which goes into effect October 15, 2019, will
consider the use of publicly funded health care, nutrition and
housing programs as negative factors in determining if a person is
likely to be or is a public charge.

» The Children’s Health Insurance Program is exempt from the new
rule.
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Quality Assurance Updates
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Quality Assurance (QA) Updates

New Staff Assignments

CPOP SMART Tool Demonstration

Onsite Monitoring Visits
o Combined with Quarterly Quality Review Meetings

External Quality Review Reports
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New Staff

I I
Tracey Cox
— Aetna Better Health

— Geisinger Health Plan
— Overall compliance

David Hetrick
— Capital Blue Cross
— United Health Care
— Programmatic Change Requests
— Overall compliance
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CHIP Program Oversight Portal (CPOP)

What is the CHIP
Program Oversight
Portal (CPOP)?
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CHIP Program Oversight Portal (CPOP)

CHIP SMART Screen Examples

VIOTTI
NeCl “’A'J,L\_

Systematic Monitoring

Access Retrieval

Technology (SMART)
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CHIP Program Oversight Portal (CPOP)

Healthcare Effectiveness
Data and Information Set
(HEDIS)

Pennsylvania’s Children’s
Health Insurance Program

Background

CHIP HEDIS Data Repository
__ and Dashboard
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CHIP Program Oversight Portal (CPOP)

CHIP CAHPS Data Repository
and Dashboard

Consumer Assessment of
Healthcare Providers and
Systems (CAHPS)
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CHIP Program Oversight Portal (CPOP)

KPM Data Repository
and Dashboard
iﬂi};{w CHILDREN'S HEALTH INSURANCE PROGRAM OVERSIGHT A 5 0 TMADMING-

2 Submissions

# Data Entry

# Upload

Key Performance -

Measures (KPMs)
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Onsite Monitoring Visits

 Determination of Compliance/requirement to meet
federal mandate

« Serves as a means to populate the External
Quality Review Reports

 Conducted Annually
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External Quality Review Report

 Purpose and Background

 Eight documents posted annually to the CHIP
Website

« Contains aggregated information on quality,
timeliness and access to health care services
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Closing and Wrap Up

 Topics of discussion for next meeting?
* Proposed 2020 Advisory Council meetings:

« Wednesday, April 15, 2020
* Wednesday, October 14, 2020
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