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INTRODUCTION

As part of the Balanced Budget Act of 1997, the United States Congress created Title XXI, the State
Children's Health Insurance Program (CHIP), to address the growing problem of children without
health insurance. SCHIP was designed as a federal/state partnership, similar to Medicaid, with the
goal of expanding health insurance to children whose families earn too much money to be eligible for
Medicaid, but not enough money to purchase private insurance. In 1998, the State legislature
repealed the existing Children’s Health Care Act and enacted Act 1998-68 to establish the current
Pennsylvania (PA) CHIP. On April 16, 2015, President Barack Obama signed into law H.R.2:
Medicare Access and CHIP Reauthorization Act of 2015 which reauthorized and finances CHIP
through Fiscal Year 2017.

PA CHIP is administrated through the Pennsylvania Department of Human Services (DHS). The
program is supported by both state and federal funds. The program provides payment for health care
coverage for eligible children who meet income and other criteria. Approximately 168,000 children are
enrolled in PA CHIP as of November 2016.

In order for a child to qualify for free or subsidized PA CHIP, the family’s income must fall within a
certain range and the child must:

o Not be eligible for Medicaid or have any other health insurance
e Be under age 19

o Be a citizen of the United States, a permanent legal alien or a refugee as determined by the
U.S. Immigration and Naturalization Service

e Be a Pennsylvania resident

Children enrolled in the PA CHIP program receive comprehensive medically necessary or appropriate
health care benefits, including but not limited to:

e Immunizations

¢ Routine check-ups

e Prescription drugs

o Dental care

¢ Vision and eye care

o Maternity care

o Mental health benefits

e Up to 90 days hospitalization/year

e Durable medical equipment

e Substance abuse treatment

o Partial hospitalization for mental health services
o Rehabilitation therapies

e Home health care

o Hospice and Palliative services

« Medically necessary orthodontia

e Autism spectrum disorder and related services
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Health Plans in this Report
This report presents data collected from ten health plans (contractors) that provide health care
benefits for PA CHIP enrollees.
e Aetna: Aetna Health, Inc.
e Capital Blue Cross (CBC): Capital Blue Cross through Keystone Health Plan Central
e First Priority Health (NEPA): Blue Cross of Northeastern PA
e Geisinger (GHP): Geisinger Health Plan
e Highmark HMO: Highmark Inc. through Highmark Blue Cross Blue Shield
e Highmark PPO: Highmark Inc. through Highmark Blue Shield
¢ Independence Blue Cross (IBC): Independence Blue Cross
e Health Partners (HPHP): Health Partners of Philadelphia, Inc
e UnitedHealthcare (UHC): UnitedHealthcare Community Health Plan
e UPMC for Kids (UPMC): UPMC Health Plan

Methodology

Information in the Comprehensive Performance Report is drawn primarily from Healthcare
Effectiveness Data and Information Set (HEDIS®') performance measures, which are a standard set
of performance measures developed by the National Committee for Quality Assurance (NCQA™).
Rates for HEDIS® 2016 measures listed throughout this report reflect services delivered during the
2015 calendar year (CY), or where applicable, in CY 2014. Similarly, HEDIS® 2015 rates reflect
services delivered during CY 2014 and CY 2013, with HEDIS® 2014 rates reflecting services
delivered during CY 2013 and CY 2012 where applicable.

The 2016 PA CHIP HEDIS® Comprehensive Performance Report is organized with performance
measures grouped by HEDIS® domain into three sections: Access to Care, Use of Services and
Effectiveness of Care. For each performance measure, a measure description is provided followed by
results and analyses, including narrative analysis, tables and graphs where applicable. Comparison
tables including Medicaid Managed Care (MMC) National HMO only, MMC Regional (Mid-Atlantic
region: New Jersey, New York, Pennsylvania) HMO only and PA MMC benchmarks are also included
when available. Year over year comparisons and comparisons to benchmarks are made based on
percentage point differences.

L HEDIS® is a registered trademark of the National Committee for Quality Assurance
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ACCESS TO CARE

visit during the measurement year.

HEDIS® 2016 Measure Description

Children and Adolescents' Access to | The percentage of children 12 months to 6 years old who had a visit with a primary

Primary Care Practitioners (CAP) care practitioner within the last year or for children 7-19 years old, within the last two
years.

Annual Dental Visit (ADV) The percentage of enrolled members 2 to 19 years old who had at least one dental

Exhibit 1

HE.DIS® 2016 Measure . _ &:I;:LZ VF\,Iﬁi gnh“:;
Children and Adolescents' Access to Primary Care Practitioners Average | Average
(CAP)

CAP: Ages 12 - 24 months 97.75% | 96.83%
CAP: Ages 25 months - 6 years 94.05% | 88.97%
CAP: Ages 7 - 11 years 96.47% | 92.84%
CAP: Ages 12 - 19 years 95.99% | 91.44%
Annual Dental Visits (ADV)

ADV: Ages 2 - 3 years 42.33% | 44.96%
ADV: Ages 4 - 6 years 75.70% | 67.79%
ADV: Ages 7 - 10 years 80.24% | 68.02%
ADV: Ages 11 - 14 years 76.72% | 63.49%
ADV: Ages 15 - 18 years 67.77% | 55.35%
ADV: Ages 19 years 61.07% | 39.97%
ADV: Ages 2-19 years Total Rate 72.60% | 59.91%

- Medicaid ADV total rate includes members 2- 21 years of age
- NA = PA Medicaid rate is not available for this age group

PA CHIP HEDIS 2016 Comprehensive Performance Report
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CHILDREN AND ADOLESCENTS’ ACCESS TO PRIMARY CARE
PRACTITIONERS (CAP)

Measure Description

The Children and Adolescents’ Access to Primary Care Practitioners measure assesses the
percentage of children 12 to 24 months old and 25 months to six years old who had a visit with a
Primary Care Practitioner (PCP), and who were continuously enrolled during the measurement yeatr.

For children seven to 11 years old and adolescents 12 to 19 years old, this measure assesses the
percentage of children and adolescents who were continuously enrolled during the current
measurement year and the year prior to the measurement year who had a visit with a PCP during the
current measurement year or the year prior to the current measurement year.

CAP 12-24 Months: Results

Table 1.0
CAP: Ages 12 - 24 Months HEDIS 2016
PA CHIP Weighted Average 97.75%
PA Medicaid Weighted Average 96.83%
Quality Compass Percentile Benchmark Met — National 75" percentile
Quality Compass Percentile Benchmark Met — Regional 75" percentile

CAP 12-24 Months: Analysis

The PA CHIP HEDIS® 2016 weighted average was 97.75%, which was a 0.53 percentage point
decrease from the HEDIS® 2015 weighted average of 98.28%. Ten PA CHIP contractors reported
rates for this measure with three contractors reporting increased rates, one contractor reporting a
similar rate and six contractors reporting a decreased rate from HEDIS® 2015 to HEDIS® 2016.
Access rates ranged from a low of 92.50% to a high of 100.00%.

Table 1.1: Children and Adolescents’ Access to Primary Care Practitioners Ages 12-24 Months

HEDIS 2014 HEDIS 2015 HEDIS 2016 PA CHIP Contractor

99.15 4 100.00 = 100.00 |Highmark PPO
NA NA 100.00 |NEPA

9829 4+ 985 i+ 9920 |UPMC

9842 4 9854 {r 99.06 |Aetna

97.56 4 9828 4k 97.75 |PA CHIP Weighted Average
100 = 100 4k 9762 |Highmark HMO
9842 dF 9832 d} 9744 |CBC

9%.38 4 9765 Ik 97.08 |United

9825 4 9882 J 97.06 |Geisinger
94.33 4 9878 {dF 97.03 |IBC

NA 91.84 4 9250 |Health Partners

- NA = Denominator <30
- Bold numbering identifies rates that are above the PA CHIP weighted average
- # 8- represents a comparison with the prior year’s rate
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Figure 1: Children and Adolescents’ Access to Primary Care Practitioners Ages 12-24 Months
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CAP 25 Months — 6 Years: Results

Table 1.2
CAP: Ages 25 Months - 6 Years HEDIS 2016
PA CHIP Weighted Average 94.05%
PA Medicaid Weighted Average 88.97%
Quality Compass Percentile Benchmark Met — National 90 percentile
Quality Compass Percentile Benchmark Met — Regional 75" percentile

CAP 25 Months — 6 Years: Analysis

The PA CHIP HEDIS® 2016 weighted average was 94.05%, which was a 0.42 percentage point
increase from the HEDIS® 2015 weighted average of 93.63%. Ten PA CHIP contractors reported
rates for this measure with seven contractors reporting increased rates and three contractors
reporting decreased rates from HEDIS® 2015 to HEDIS® 2016. Access rates ranged from a low of
91.42% to a high of 97.29%.
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Table 1.3: Children and Adolescents’ Access to Primary Care Practitioners Ages 25 Months — 6 Years

HEDIS 2014 HEDIS 2015 HEDIS 2016 PA CHIP Contractor

9%6.24 -} 9521 4F 9729 |Highmark HMO
95.18 4 95.94 4+ 96.05 |Highmark PPO
9342 A 9365 i 9499 |UPMC

89.93 i 94.08 {F 94.87 |Aetna

9%.17 dF 9%6.16 4 9472 |Geisinger
9462 dF 9452 dF 9418 |NEPA

92.94 4F 93.63 4 9405 |PA CHIP Weighted Average
9257 4+ 9342 4+ 9381 |CBC

935 4 938 4 929 |IBC

80.94 4 9146 4+ 9274 |United

9124 d} 9026 4+ 9142 [Health Partners

- Bold numbering identifies rates that are above the PA CHIP weighted average
- # 8- represents a comparison with the prior year’s rate

Figure 2: Children and Adolescents’ Access to Primary Care Practitioners Ages 25 Months — 6 Years
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CAP 7-11 Years: Results
Table 1.4
CAP: Ages 7 - 11 Years HEDIS 2016
PA CHIP Weighted Average 96.47%
PA Medicaid Weighted Average 92.84%
Quality Compass Percentile Benchmark Met — National 90 percentile
Quality Compass Percentile Benchmark Met — Regional 75M percentile
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CAP 7-11 Years: Analysis

The PA CHIP HEDIS® 2016 weighted average was 96.47%, which was a 0.84 percentage point
increase from the HEDIS® 2015 weighted average of 95.63%. Ten PA CHIP contractors reported
rates for this measure with eight contractors reporting increased rates and two contractors reporting
decreased rates from HEDIS® 2015 to HEDIS® 2016. Access rates ranged from a low of 95.65% to a

high of 97.62%.

Table 1.5: Children and Adolescents’ Access to Primary Care Practitioners Ages 7 - 11 Years

HEDIS 2014 HEDIS 2015 HEDIS 2016 PA CHIP Contractor

96.85 4F 97.31 4F 9762 |Health Partners
9%.82 4+ 9%.86 4+ 97.20 |Highmark PPO
9%.47 4+ 9%.35 4+ 9710 [IBC

9%6.83 4k 9%.71  4F 9.93 |Highmark HMO
95.85 4 9763 I 96.86 |Geisinger
95.27 4F 9563 4 9.47 |PA CHIP Weighted Average
9398 i %478 4+ 9.32 |United

9432 4+ %78 4+ 9%.20 |CBC

96.1 4 9587 dk 95.87 |NEPA

9.08 dF 9412 4+ 9.66 |UPMC

275 4 %34 4+ 965 |Aetna

- Bold numbering identifies rates that are above the PA CHIP weighted average

- # 8- represents a comparison with the prior year’s rate

Figure 3: Children and Adolescents’ Access to Primary Care Practitioners Ages 7 — 11 Years
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CAP 12-19 Years: Results

Table 1.6
CAP: Ages 12 - 19 Years HEDIS 2016
PA CHIP Weighted Average 95.99%
PA Medicaid Weighted Average 91.44%
Quality Compass Percentile Benchmark Met — National 95! percentile
Quality Compass Percentile Benchmark Met — Regional 95! percentile

CAP 12-19 Years: Analysis

The PA CHIP HEDIS® 2016 weighted average of 95.99% was 0.70 percentage point above the
HEDIS® 2015 weighted average of 95.29%. Ten PA CHIP contractors reported rates for this measure.
Nine contractors reported increased rates, and one contractor reported decreased rates from HEDIS®
2015 to HEDIS® 2016. Access rates ranged from a low of 93.89% to a high of 97.19%.

Table 1.7: Children and Adolescents’ Access to Primary Care Practitioners Ages 12-19 Years

HEDIS 2014 HEDIS 2015 HEDIS 2016 PA CHIP Contractor

96.91 4 9%6.34 4+ 9719 |Highmark PPO
9715 4k 9%6.50 4+ 96.60 |Highmark HMO
95.00 4+ 95.27 i 9.55 |IBC

96.42 4 95.84 4+ 96.30 |Geisinger
948 4F %72 4F 9%.19 |CBC

95.17 4 95.29 4 9.99 |PA CHIP Weighted Average
95.15 4 94.93 4+ 9.86 |UPMC

95.45 4 95.04 4k 9512 |NEPA

92.99 4+ 93.96 4F 9511 |United

91.69 4+ 93.11 i+ 927 |Aetna

%649 4 9487 4 9389 |Health Partners

- Bold numbering identifies rates that are above the PA CHIP weighted average
- % 8- represents a comparison with the prior year’s rate
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Figure 4: Children and Adolescents’ Access to Primary Care Practitioners Ages 12-19 Years
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ANNUAL DENTAL VISITS (ADV)

Measure Description

This measure assesses the percentage of children and adolescents two to 19 years old who were
continuously enrolled during the measurement year, and who had a dental visit during the
measurement year.

ADV: Results

Table 1.8
ADV: Ages 2-19 Years Total Rate HEDIS 2016
PA CHIP Weighted Average 72.60%
PA Medicaid Weighted Average 59.91%
Quality Compass Percentile Benchmark Met — National 95" percentile
Quality Compass Percentile Benchmark Met — Regional 95! percentile

- Medicaid rate and benchmarks include members 2-21 years old

ADV: Analysis

The PA CHIP HEDIS® 2016 Annual Dental Visits for Children two to 19 years old weighted average
was 72.60% which was 1.82 percentage points below the HEDIS® 2015 weighted average of 72.42%.
Eight PA CHIP contractors reported increased rates, and two PA CHIP contractors reported decrease
rates from HEDIS® 2015 to HEDIS® 2016 for this measure. Dental visit rates range from a low of
61.77% to a high of 80.38%.

Table 1.9: Annual Dental Visits Ages 2-19 Years

HEDIS 2014 HEDIS 2015 HEDIS 2016 PA CHIP Contractor

7643 4+ 7900 44 80.38 |Highmark PPO
7743 4r 7916 4+ 80.06 |Highmark HMO
7494  4r 7714 4 7906 |NEPA

759 4 762 4 7804 |IBC

7615 4+ 7700 4 7761 |CBC

6423 4r 71.56 4r 7401 |Aetna

69.84 4 7242 4+ 7260 |PA CHIP Weighted Average
6846 4+ 7113 4 71.35 |Health Partners
5849 4+ 6812 4 6848 |uPMC

6048 4+ 6508 4 6507 |United

55.75 4+ 6224 4 6177 |Geisinger

- Bold numbering identifies rates that are above the PA CHIP weighted average
- # 8- represents a comparison with the prior year’s rate
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Figure 5: Annual Dental Visits Ages 2-19 Years
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USE OF SERVICES

HEDIS 2016 Measure Description
Well-Child Visits in the first 15 The percentage of children who turned 15 months old who had between zero and six
months of Life (W15) or more well-child visits with a PCP during their first 15 months of life.

Well-Child Visits in the 3rd, 4th, 5th
and 6th years of life (W34)

The percentage of children three, four, five or six years of age who had one or more
well-child visits with a primary care practitioner during the measurement year.

Adolescent Well-Care Visits (AWC)

The percentage of enrolled members 12 to 19 years of age who had at least one
comprehensive well-care visit with a primary care practitioner or an OB/GYN
practitioner during the measurement year.

Ambulatory Care (AMB)

Summary of the utilization of ambulatory services including outpatient visits and
emergency department visits.

Inpatient Utilization - General

Summary of the utilization of acute inpatient services including medicine, surgery,

Hospital/Acute Care (IPU) maternity and total services.
Identification of Alcohol and Other Number and percentage of members with an alcohol and other drug claim who
Drug Services (IAD) received any chemical dependency service including inpatient, intensive outpatient

of partial hospitalization, outpatient or emergency department services.

Mental Health Utilization (MPT)

Number and percentage of members receiving any mental health service including
inpatient, intensive outpatient of partial hospitalization, outpatient or emergency
department services.

Exhibit 2
HEDIS 2016 Measure PA CHIP PA MMC
Weighted Weighted
Well-Child Visits in the First 15 Months of Life (W15) Average Average
W15: 0 Visits 0.44% 0.79%
W15: 1 Visit 0.00% 1.22%
W15: 2 Visits 0.89% 1.84%
W15: 3 Visits 0.88% 3.98%
W15: 4 Visits 3.69% 7.35%
W15: 5 Visits 20.63% 15.32%
W15: = 6 Visits 73.47% 69.50%
Well-Child Visits in the Third, Fourth, Fifth and Sixth Years of Life (W34)
W34: Rate 3 - 6 years | 8338% | 75.84%
Adolescent Well-Care Visits (AWC)
AWC: Rate 12 - 19 years | 66.34% | 55.68%
Ambulatory Care: Total (AMBA)
AMBA: Outpatient Visits/1000 MM Ages <1 year 672.58 707.80
AMBA: Outpatient Visits/1000 MM Ages 1 - 9 years 262.93 271.42
AMBA: Outpatient Visits/1000 MM Ages 10 - 19 years 231.74 224.90
AMBA: Outpatient Visits/1000 MM Ages <1 - 19 years Total Rate 248.61 278.56
AMBA: ED Visits/1000 MM Ages <1 year 34.03 100.05
AMBA: ED Visits/1000 MM Ages 1 - 9 years 29.89 54.55
AMBA: ED Visits/1000 MM Ages 10 - 19 years 26.15 47.85
AMBA: ED Visits/1000 MM Ages <1 - 19 years Total Rate 27.86 54.48
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PA CHIP PA MMC
HEDIS 2016 Measure Average Average
Inpatient Utilization - General Hospital/Acute Care: Total (IPUA)
IPUA: Total Discharges/1000 MM Ages <1 year 3.73 1.31
IPUA: Total Discharges/1000 MM Ages 1 - 9 years 0.81 1.90
IPUA: Total Discharges/1000 MM Ages 10 - 19 years 0.92 2.55
IPUA: Total Discharges/1000 MM Ages <1 - 19 years Total Rate 0.89 2.71
IPUA: Total Inpatient ALOS Ages <1 year 3.68 8.20
IPUA: Total Inpatient ALOS Ages 1 - 9 Years 2.82 3.97
IPUA: Total Inpatient ALOS Ages 10 - 19 years 3.63 4.00
IPUA: Total Inpatient ALOS Ages <1 - 19 years Total Rate 3.37 5.00
IPUA: Medicine Discharges/1000 MM Ages <1 year 3.09 8.12
IPUA: Medicine Discharges/1000 MM Ages 1 - 9 years 0.64 1.42
IPUA: Medicine Discharges/1000 MM Ages 10 - 19 years 0.50 1.09
IPUA: Medicine Discharges/1000 MM Ages <1 - 19 years Total Rate 0.58 1.70
IPUA: Medicine ALOS Ages <1 year 4.05 5.72
IPUA: Medicine ALOS Ages 1 - 9 years 2.57 297
IPUA: Medicine ALOS Ages 10 - 19 years 3.29 3.45
IPUA: Medicine ALOS Ages <1 - 19 years Total Rate 3.02 3.94
IPUA: Surgery Discharges/1000 MM Ages <1 year 0.64 2.10
IPUA: Surgery Discharges/1000 MM Ages 1 - 9 years 0.17 0.47
IPUA: Surgery Discharges/1000 MM Ages 10 - 19 years 0.30 0.53
IPUA: Surgery Discharges/1000 MM Ages <1 - 19 years Total Rate 0.24 0.60
IPUA: Surgery ALOS Ages <1 year 3.29 1747
IPUA: Surgery ALOS Ages 1 - 9 years 3.82 7.00
IPUA: Surgery ALOS Ages 10 - 19 years 4.50 7.31
IPUA: Surgery ALOS Ages <1 - 19 years Total Rate 4.37 9.44
IPUA: Maternity Discharges/1000 MM Ages 10 - 19 years 0.12 0.93
IPUA: Maternity ALOS 10 - 19 years 3.30 2.76
Mental Health Utilization (MPT)
MPT: Any Services Ages 0 - 12 years Male 6.34% NA
MPT: Any Services Ages 0 - 12 years Female 4.56% NA
MPT: Any Services Ages 0 - 12 years Total Rate 5.46% NA
MPT: Any Services Ages 13 - 17 years Male 7.62% NA
MPT: Any Services Ages 13 - 17 years Female 12.55% NA
MPT: Any Services Ages 13 - 17 years Total Rate 10.07% NA
MPT: Inpatient Ages 0 - 12 years Male 0.06% NA
MPT: Inpatient Ages 0 - 12 years Female 0.06% NA
MPT: Inpatient Ages 0 - 12 years Total Rate 0.06% NA
MPT: Inpatient Ages 13 - 17 years Male 0.48% NA
MPT: Inpatient Ages 13 - 17 years Female 1.22% NA
MPT: Inpatient Ages 13 - 17 years Total Rate 0.85% NA
MPT: Intensive Outpatient/Partial Hospitalization Ages 0 - 12 years Male 0.14% NA
MPT: Intensive Outpatient/Partial Hospitalization Ages 0 - 12 years Female 0.05% NA
MPT: Intensive Outpatient/Partial Hospitalization Ages 0 - 12 years Total Rate 0.10% NA
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PA CHIP PA MMC

HEDIS 2016 Measure Average Average
MPT: Intensive Outpatient/Partial Hospitalization Ages 13 - 17 years Male 0.32% NA
MPT: Intensive Outpatient/Partial Hospitalization Ages 13 - 17 years Female 0.79% NA
MPT: Intensive Outpatient/Partial Hospitalization Ages 13 - 17 years Total Rate 0.55% NA
MPT: Outpatient or ED Ages 0 - 12 years Male 6.30% NA
MPT: Outpatient or ED Ages 0 - 12 years Female 4.54% NA
MPT: Outpatient or ED Ages 0 - 12 years Total Rate 5.43% NA
MPT: Outpatient or ED Ages 13 - 17 years Male 7.40% NA
MPT: Outpatient or ED Ages 13 - 17 years Female 12.23% NA
MPT: Outpatient or ED Ages 13 - 17 years Total Rate 9.80% NA
Identification of Alcohol and Other Drug Services (IAD)

IAD: Any Services Ages 0 - 12 years Male 0.02% NA
IAD: Any Services Ages 0 - 12 years Female 0.02% NA
IAD: Any Services Ages 0 - 12 years Total Rate 0.02% NA
IAD: Any Services Ages 13 - 17 years Male 1.15% NA
IAD: Any Services Ages 13 - 17 years Female 0.81% NA
IAD: Any Services Ages 13 - 17 years Total Rate 0.98% NA
IAD: Inpatient Ages 0 - 12 years Male 0.00% NA
IAD: Inpatient Ages 0 - 12 years Female 0.00% NA
IAD: Inpatient Ages 0 - 12 years Total Rate 0.00% NA
IAD: Inpatient Ages 13 - 17 years Male 0.23% NA
IAD: Inpatient Ages 13 - 17 years Female 0.25% NA
IAD: Inpatient Ages 13 - 17 years Total Rate 0.24% NA
IAD: Intensive Outpatient/Partial Hospitalization Ages 0 - 12 years Male 0.00% NA
IAD: Intensive Outpatient/Partial Hospitalization Ages 0 - 12 years Female 0.00% NA
IAD: Intensive Outpatient/Partial Hospitalization Ages 0 - 12 years Total Rate 0.00% NA
IAD: Intensive Outpatient/Partial Hospitalization Ages 13 - 17 years Male 0.19% NA
IAD: Intensive Outpatient/Partial Hospitalization Ages 13 - 17 years Female 0.12% NA
IAD: Intensive Outpatient/Partial Hospitalization Ages 13 - 17 years Total rate 0.15% NA
IAD: Outpatient or ED Ages 0 - 12 years Male 0.02% NA
IAD: Outpatient or ED Ages 0 - 12 years Female 0.02% NA
IAD: Outpatient or ED Ages 0 - 12 years Total Rate 0.02% NA
IAD: Outpatient or ED Ages 13 - 17 years Male 0.98% NA
IAD: Outpatient or ED Ages 13 - 17 years Female 0.62% NA
IAD: Outpatient or ED Ages 13 - 17 years Total Rate 0.80% NA

- NA = PA Medicaid rates are not available for these measures
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WELL-CHILD VISITS IN THE FIRST 15 MONTHS OF LIFE (W15)

Measure Description

This measure assesses the percentage of enrollees who turned 15 months old during the
measurement year, who were continuously enrolled from 31 days of age through 15 months of age
who had zero, one, two, three, four, five or six or more well-child visits with a PCP during their first 15
months of life.

W15 - 4 Visits: Results

Table 2.0
W15: 4 Visits HEDIS 2016
PA CHIP Weighted Average 3.69%
PA Medicaid Weighted Average 7.35%
Quality Compass Percentile Benchmark Met — National 5t percentile
Quality Compass Percentile Benchmark Met — Regional 5% percentile

W15 - 4 Visits: Analysis

The PA CHIP HEDIS® 2016 weighted average was 3.69%, which was a 0.49 percentage point
decrease from the HEDIS® 2015 weighted average of 4.18%. Ten PA CHIP contractors reported rates
for this measure with three contractors reporting increased rates; two contractors have newly reported
rates, and five contractors reporting decreased rates from HEDIS® 2015 to HEDIS® 2016. Well-child
visit rates ranged from a low of 0.00% to a high of 38.10%.

Table 2.1: Well Child Visits in the First 15 Months - 4 Visits

HEDIS 2014 HEDIS 2015 HEDIS 2016 PA CHIP Contractor

NA NA 38.10 NEPA
NA NA 12.50 Health Partners
2.99 4 267 i+ 820 |IBC
8.57 4 941 4+ 517  |Aetna
5.65 4 6.21 J 455 |United
2.59 i 274 i+ 39 |CBC
35  4F 418 4k 369 |PA CHIP Weighted Average
NA 59 d} 316 |Geisinger
1.69 4 068 4+ 207 |uPMC
0 4+ 222 4 000 [Highmark HMO
1.37 i 1.82 4+ 000 [|Highmark PPO

- NA = Denominator <30
- Bold numbering identifies rates that are above the PA CHIP weighted average
- # 8- represents a comparison with the prior year’s rate
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W15 - 5 Visits: Results

Table 2.2
W15: 5 Visits HEDIS 2016
PA CHIP Weighted Average 20.63%
PA Medicaid Weighted Average 15.32%
Quality Compass Percentile Benchmark Met — National 75" percentile
Quality Compass Percentile Benchmark Met — Regional 90" percentile

W15 - 5 Visits: Analysis

The PA CHIP HEDIS® 2016 weighted average was 20.63%, which was a 1.76 percentage point
increase from the HEDIS® 2015 weighted average of 18.87%. Ten PA CHIP contractors reported
rates for this measure. Three contractors reported increased rates, one contactor has newly reported
rates for 2016, and five contractors reported decreased rates from HEDIS® 2015 to HEDIS® 2016.
Visit rates ranged from a low of 9.38% to a high of 62.50%.

Table 2.3: Well Child Visits in the First 15 Months - 5 Visits

HEDIS 2014 HEDIS 2015 HEDIS 2016 PA CHIP Contractor

NA NA 62.50 Health Partners

1714 4F 2824 4p 3966 |Aetna

238 4 20 4+ 2787 |IBC

1694  4F 2174 Ik 2159 |United

16.61 4+ 1887 4+ 20.63 |PA CHIP Weighted Average
9.48 4+ 1096 4+ 1974 |CBC

NA NA 19.05 NEPA

169 4 1837 & 179 |uPmc

959 4 1636 4 1389 |Highmark PPO
NA 1584 b 1368 |Geisinger
%76 4 1333 & 938 |Highmark HMO

- NA = Denominator <30
- Bold numbering identifies rates that are above the PA CHIP weighted average
- # 8- represents a comparison with the prior year’s rate

W15 - 6 or More Visits: Results

Table 2.4
W15: >= 6 Visits HEDIS 2016
PA CHIP Weighted Average 73.47%
PA Medicaid Weighted Average 69.50%
Quality Compass Percentile Benchmark Met — National 75t percentile
Quality Compass Percentile Benchmark Met — Regional 75% percentile

W15 - 6 or More Visits: Analysis

The PA CHIP HEDIS® 2016 weighted average was 73.47%, which was a 1.06 percentage point
decrease from the HEDIS® 2015 weighted average of 74.53%. Ten PA CHIP contractors had
reportable rates for this measure with five contractors reporting increased rates, two contractors have
newly reported rates for 2016, and three contractors reporting rate decreases from HEDIS® 2015 to
HEDIS® 2016. Well-child visit rates ranged from a low of 25.00% to a high of 87.50%.
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Table 2.5: Well Child Visits in the First 15 Months — 6 or more Visits

HEDIS 2014 HEDIS 2015 HEDIS 2016 PA CHIP Contractor

7324 4+ 8444 4+ 87.50 |Highmark HMO
8767 4 80 4+ 86.11 |Highmark PPO
NA 7723 4+ 80.00 |Geisinger
7966 4 7891 4+ 7931 |UPMC

85.34  dF 8493 {dF 7500 |CBC

7613 4k 7453 4k 7347 |PA CHIP Weighted Average
7419 4 6894 4+ 7045 |United

6119 4 7333 {4 6230 |IBC

6762 4k 5765 4 5172 |Aetna

NA NA 38.10 NEPA

NA NA 25.00 Health Partners

- NA = Denominator <30
- Bold numbering identifies rates that are above the PA CHIP weighted average
- % 8—represents a comparison with the prior year’s rate

Figure 6: Well Child Visits in the First 15 Months - 4, 5 or 6 or more Visits
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PA CHIP HEDIS 2016 Comprehensive Performance Report Page 20 of 89

Draft Version: 12/19/2016



WELL-CHILD VISITS IN THE 3RD, 4TH, 5TH AND 6TH YEARS OF
LIFE (W34)

Measure Description

This measure assesses the percentage of enrollees who were three, four, five or six years old during
the measurement year, who were continuously enrolled during the measurement year and who had
one or more well-child visits with a PCP during the measurement year.

W34: Results

Table 2.6
W34: Rate 3 - 6 years HEDIS 2016
PA CHIP Weighted Average 83.38%
PA Medicaid Weighted Average 75.84%
Quality Compass Percentile Benchmark Met — National 90 percentile
Quality Compass Percentile Benchmark Met — Regional 90 percentile

W34: Analysis

The PA CHIP HEDIS® 2016 weighted average was 83.38%, which was a 1.03 percentage point
increase from the HEDIS® 2015 weighted average of 82.35%. Ten PA CHIP contractors reported
rates for this measure, with four contractors reporting increased rates and six contractors reporting
decreased rates from HEDIS® 2015 to HEDIS® 2016. Well-child visit rates ranged from a low of
79.58% to a high of 86.48%.

Table 2.7: Well-Child Visits in the 31, 4th, 5th and 6t Years of Life

HEDIS 2014 HEDIS 2015 HEDIS 2016 PA CHIP Contractor

80.38 4 8407 4+ 8648 |Highmark HMO
771 A 77.01 i 8472 |United

80.38 4 85.19 4+ 8447 JUPMC

88.07 -k 8.79 dF 8377 |[IBC

8121  4r 8235 4 8338 |PA CHIP Weighted Average
80.87 4r 821  4r 8321 [Health Partners
8556 Ik 8357 L 8299 |Highmark PPO
86.3 4+ 86.9 4+ 8213 |Geisinger
7743 I 7601 4 8037 |cBC

78.89  4r 8287 4 80.32 |Aetna

7821 4+ 8 4+ 79.58 |NEPA

- Bold numbering identifies rates that are above the PA CHIP weighted average
- # 8- represents a comparison with the prior year’s rate
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Figure 7: Well-Child Visits in the 31, 4th, 5th and 6th Years of Life
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ADOLESCENT WELL-CARE VISITS (AWC)

Measure Description

This measure assesses the percentage of enrollees 12 to 19 years old, who were continuously
enrolled during the measurement year and who had at least one comprehensive well-care visit with a
PCP or OB/GYN during the measurement year.

AWC: Results

Table 2.8
AWC: Rate 12 - 19 years HEDIS 2016
PA CHIP Weighted Average 66.34%
PA Medicaid Weighted Average* 55.68%
Quality Compass Percentile Benchmark Met — National* 90" percentile
Quality Compass Percentile Benchmark Met — Regional* 90" percentile

- Medicaid rate and benchmarks include members 12-21 years old

AWC: Analysis

The PA CHIP HEDIS® 2016 weighted average was 66.34%, which was a 2.38 percentage point
increase from the HEDIS® 2015 weighted average of 63.96%. Ten PA CHIP contractors reported
rates for this measure. Adolescent well-care visit rate increases were observed for four contractors,
with the rate for six contractors decreasing from HEDIS® 2015 to HEDIS® 2016. Adolescent well visit
rates ranged from a low of 62.76% to a high of 70.53%.

Table 2.9: Adolescent Well-Care Visits

HEDIS 2014 HEDIS 2015 HEDIS 2016 PA CHIP Contractor

6769 4 6526 4 7053 |IBC

59.35 4+ 60.8 4 69.87 JuPMC

59.1 4+ 62.56 4+ 67.78 |CBC

6849  4F 7014 4} 66.84 |Health Partners
6195 4 63.96 4r 66.34 |PA CHIP Weighted Average
63.09 4+ 66.41 4k 6435 |Highmark PPO
6456 4 6489 4k 6417 |Highmark HMO
60.3 4 64.56 4k 6395 |Geisinger
59.95 4+ 64.81 4+ 63.66 |Aetna

50.66  4F 60.54 4F 6295 |NEPA

56.73 4 63.88 4k 6276 |United

- Bold numbering identifies rates that are above the PA CHIP weighted average
- # 8- represents a comparison with the prior year’s rate
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Figure 8: Adolescent Well-Care Visits
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AMBULATORY CARE (AMB)

Measure Description

The ambulatory care measure summarizes utilization of ambulatory care in outpatient visits and
emergency department visits for children less than one year old, one to nine years old, 10 to 19 years
old and less than one to 19 years old. This measure is an inverted measure with a lower rate
representing better performance.

Ambulatory Care — Emergency Department Visits

AMB ED Visits <1-19 Years: Results

Table 2.10
AMB ED Visits/1000 MM Ages <1 - 19 Years HEDIS 2016
PA CHIP Weighted Average 27.86
PA Medicaid Weighted Average* 54.48
Quality Compass Percentile Benchmark Met — National™ NA
Quality Compass Percentile Benchmark Met — Regional** NA

* Calculated for comparison with CHIP rates
** Medicaid benchmarks are not available for the <1-19 age range

AMB ED Visits <1-19 Years: Analysis

The PA CHIP HEDIS® 2016 Ambulatory Care — ED Utilization total weighted average for children less
than one year old to 19 years old was 27.86 visits/1000 MM. This was 0.08 visits/1000 MM below the
HEDIS® 2015 rate of 27.94 visits/1000 MM. Ten PA CHIP contractors reported rates for this inverted
measure. Seven contractors reported decreased rates and three contractors reported increased rates
from HEDIS® 2015 to HEDIS® 2016. Emergency department utilization rates ranged from a low of
20.29 visits/1000 MM to a high of 31.12 visits/1000 MM.

Table 2.11: Ambulatory Care - Emergency Department Visits/1000 MM Ages <1-19 Years

HEDIS 2014 HEDIS 2015 HEDIS 2016 PA CHIP Contractor

3325 k3192 k3112 |UPMC

312 4k 3195  dF 3110 |Geisinger
2092 4 3013 4+ 3052 |United

218 4F 2065 4} 2927 |Health Partners
2837 Ak 2794 4}k 27.86 |PA CHIP Weighted Average
2014 4k 2804 4k 27.83 |Highmark HMO
2146 4k 2664 4+ 2781 |NEPA

2575 Ak 2519 4 2543 |Aetna

268 4k 2659 dF 2536 |IBC

2514 4k 2363 dF 2287 |CBC

2429 dF 2135k 2029 |Highmark PPO

- Inverted measure (lower rates indicate better performance)
- Bold numbering identifies rates that are below the PA CHIP weighted average
- % 8- represents a comparison with the prior year’s rate
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Figure 9: Ambulatory Care - Emergency Department Visits/1000 MM Ages <1-19 Years
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AMB ED Visits <1 Year: Results
Table 2.12
AMB ED Visits/1000 MM Age <1 Year HEDIS 2016
PA CHIP Weighted Average 34.03
PA Medicaid Weighted Average* 100.05
Quality Compass Percentile Benchmark Met — National** NA
Quality Compass Percentile Benchmark Met — Regional** NA

* Calculated for comparison with CHIP rates
** Medicaid benchmarks are not available for the <1 age range

AMB ED Visits <1 Year: Analysis

At 34.03 visits/1000MM, the PA CHIP HEDIS® 2016 Ambulatory Care - ED utilization weighted
average for children less than one year old was 1.09 visits/1000 MM below the HEDIS® 2015 rate of
35.12 visits/1000 MM. Ten PA CHIP contractors reported rates for this inverted measure. Seven
contractors reported decreased rates and three contractors reported increased rates from HEDIS®

2015 to HEDIS® 2016. Emergency department utilization rates ranged from a low of 13.51 visits/1000
MM to a high of 46.73 visits/1000 MM.
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Table 2.13: Ambulatory Care - Emergency Department Visits/1000 MM Age < 1Year

HEDIS 2014 HEDIS 2015 HEDIS 2016 PA CHIP Contractor

2480  4r 4092 4+ 4673 |Highmark HMO
39.31 4 354 4F 4542 |United

42.27 4 38.96 4+ 3783 |UPMC

35.39 4 3512 4k 3403 |PA CHIP Weighted Average
271.36 4+ 36.07 4k 3082 |Geisinger
5845  dF 3654 4k 2941 |Health Partners
32.73 4 258 i+ 2883 |CBC

31.78 4+ 35.81 4 2577 |IBC

315 4 4103 2062 |Aetna

29.65 4+ 255 4k 19.87 |Highmark PPO
26.83 4 236 4+ 1351 |NEPA

- Inverted measure (Lower rates indicate better performance)
- Bold numbering identifies rates that are above the PA CHIP weighted average
- % ¥- represents a comparison with the prior year’s rate

Figure 10: Ambulatory Care - Emergency Department Visits/1000 MM Age < 1Year
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- Inverted measure (Lower rates indicate better performance)

AMB ED Visits 1-9 Years: Results

Table 2.14
AMB ED Visits/1000 MM Ages 1 -9 Years HEDIS 2016
PA CHIP Weighted Average 29.89
PA Medicaid Weighted Average* 54.55
Quality Compass Percentile Benchmark Met — National™ NA
Quality Compass Percentile Benchmark Met — Regional*™* NA

* Calculated for comparison with PA CHIP rates
** Medicaid benchmarks are not available for the 1-9 age range
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AMB ED Visits 1-9: Analysis

The PA CHIP HEDIS® 2016 Ambulatory Care — ED Utilization weighted average of 29.89 visits/1000
MM for children one to nine years old was 0.68 visits/1000 MM above the HEDIS® 2015 rate of 29.21
visits/1000 MM. Ten PA CHIP contractors reported rates for this inverted measure. Three contractors
reported decreased rates and seven contractors reported increased rates from HEDIS® 2015 to
HEDIS® 2016. Emergency department utilization rates ranged from a low of 21.83 visits/1000 MM to a
high of 33.17 visits/1000 MM.

Table 2.15: Ambulatory Care - Emergency Department Visits/1000 MM Ages 1-9 Years

HEDIS 2014 HEDIS 2015 HEDIS 2016 PA CHIP Contractor

3146 4r 3209 4+ 3317 |United

2894 4 3352 JF 33.00 [Health Partners
434 3206 4+ 3285 |Geisinger
3817 P 32 4 3204 |UPMC

2028 4} 2921 4+ 2989 |PA CHIP Weighted Average
271 4 2683 4+ 27.66 |Highmark HMO
2721 2653 4+ 27.2 |Aetna

2851 4k 274 - 27.09 |NEPA

2783 4r 2834 {4 27.00 |IBC

2619 b 2437 4 2519 [CBC

2378 4 2161 4+ 2183 |Highmark PPO

- Inverted measure (lower rates indicate better performance)
- Bold numbering identifies rates that are below the PA CHIP weighted average
- % 8- represents a comparison with the prior year’s rate

Figure 11: Ambulatory Care - Emergency Department Visits/1000 MM Ages 1-9 Years
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AMB ED Visits 10-19 Years: Results

Table 2.16
AMB ED Visits/1000 MM Ages 10 - 19 Years HEDIS 2016
PA CHIP Weighted Average 26.15
PA Medicaid Weighted Average* 47.85
Quality Compass Percentile Benchmark Met — National** NA
Quality Compass Percentile Benchmark Met — Regional** NA

* Calculated for comparison with CHIP rates

** Medicaid benchmarks are not available for the 10-19 age range

AMB ED Visits 10-19 Years: Analysis

At 26.15 visits/1000 MM, the PA CHIP HEDIS® 2016 Ambulatory Care — ED Utilization weighted
average for adolescents 10 to 19 years old was 0.79 visits/1000 MM below the HEDIS® 2015 rate of
26.94 visits/1000 MM. Eight PA CHIP contractors reported decreased rates, while two PA CHIP
contractors reported increased rates from HEDIS® 2015 to HEDIS® 2016 for this inverted measure.
Emergency department utilization rates ranged from a low of 19.12 visits/1000 MM to a high of 30.09
visits/1000 MM.

Table 2.17: Ambulatory Care - Emergency Department Visits/1000 MM Age 10-19 Years

HEDIS 2014 HEDIS 2015 HEDIS 2016 PA CHIP Contractor

33.12 4 3172 4 3009 JuPmC

3206 dF 3180 2939 |Geisinger
26.92 4 26.29 4{F 2827 |NEPA

29.41 4} 28,51 4k 2789 |Highmark HMO
2850 dF 2832 4k 27.75 |United

27163 4k 2694 4k 2615 |PA CHIP Weighted Average
2622 4} 2564 4k 2539 |Health Partners
26.16 4 25.41 JL 2427 |IBC

24.49 4 23.99 4+ 2402 |Aetna

243 2310 4 2109 |cBC

24.60 4 2113 4k 1912 |Highmark PPO

- Inverted measure (lower rates indicate better performance)
- Bold numbering identifies rates that are below the PA CHIP Average
- % 8- represents a comparison with the prior year’s rate
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Figure 12: Ambulatory Care - Emergency Department Visits/1000 MM Age 10-19 Years
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- Inverted measure (Lower rates indicate better performance)

Ambulatory Care - Qutpatient Visits

AMB OP Visits <1-19 Years: Results

Table 2.18
AMB OP Visits/1000 MM Ages <1 - 19 Years HEDIS 2016
PA CHIP Weighted Average 248.61
PA Medicaid Weighted Average* 278.56
Quality Compass Percentile Benchmark Met — National** NA
Quality Compass Percentile Benchmark Met — Regional** NA

* Calculated for comparison with CHIP rates

** Medicaid benchmarks are not available for the <1-19 age range

AMB OP Visits <1-19 Years: Analysis

At 248.61 visits/1000 MM, the PA CHIP HEDIS® 2016 Outpatient Visits Utilization weighted average
for children less than one to 19 years old was 3.19 visits/1000 MM below the HEDIS® 2015 rate of
251.80 visits/1000 MM. Ten PA CHIP contractors reported rates for this measure with three
contractors reporting decreased rates and seven contractors reporting increased rates from HEDIS®
2015 to HEDIS® 2016. Outpatient Visit rates ranged from a low of 170.11 visits/2000 MM to a high of

313.74 visits/1000 MM.
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Table 2.19: Ambulatory Care - Outpatient Visits/1000 MM Ages <1-19 Years

HEDIS 2014 HEDIS 2015 HEDIS 2016 PA CHIP Contractor

308.71  dF 301.25 4 313.74 |Highmark PPO
2958 Ik 29257 4+ 299.81 |Highmark HMO

290011 4 31049 d} 29118 |CBC

267.25 4 27746 4r 28416 |Geisinger

271133 4 27632 4F 279.66 |NEPA

25891 4 27944 d} 269.34 |UPMC

24125 4F 251.8 4} 24861 |PA CHIP Weighted Average
24058 I} 23456 dF 221.68 |IBC

13156 4F 198.36 4F 214.09 |Aetna

192.83 4 200.4 4+ 208.80 |United

161.36 4 169.63 4t 170.11 |Health Partners

- Bold numbering identifies rates that are below the PA CHIP weighted average
- % 8—represents a comparison with the prior year’s rate

Figure 13: Ambulatory Care — Outpatient Visits/1000 MM Ages <1-19 Years
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INPATIENT UTILIZATION - GENERAL HOSPITAL/ACUTE CARE (IPU)

Measure Description

The Inpatient Utilization measure summarizes utilization of acute inpatient services in medicine,
maternity, surgery and total services for children less than one, one to nine, 10 to 19 years old and
less than one to 19 years old. This measure is an inverted measure with a lower rate representing
better performance.

Total Inpatient Utilization - Discharges

IPU Total Discharges <1-19 Years: Results

Table 2.20
IPU Total Discharges/1000 MM Ages <1 - 19 Years HEDIS 2016
PA CHIP Average 0.89
PA Medicaid Average* 2.71
Quality Compass Percentile Benchmark Met — National** NA
Quality Compass Percentile Benchmark Met — Regional** NA

* Calculated for comparison with CHIP rates
** Medicaid benchmarks are not available for the <1-19 age range

IPU Total Discharges <1-19 Years: Analysis

The PA CHIP HEDIS® 2016 Total Inpatient Utilization rate of 0.89 discharges/1000 MM for members
less than one to 19 years old was 0.02 discharges/1000 MM below the HEDIS® 2015 rate of 0.91
discharges/1000 MM. Ten PA CHIP contractors reported rates for this measure. Four contractors
reported decreased rates while six contractors reported increased rates from HEDIS® 2015 to
HEDIS® 2016. Total inpatient discharge rates ranged from a low of 0.65 discharges/1000 MM to a
high of 1.41 discharges/1000 MM.

Table 2.21: Inpatient Utilization General Hospital/Acute Care — Total Discharges/1000 MM Ages <1-19 Years

HEDIS 2014 HEDIS 2015 HEDIS 2016 PA CHIP Contractor

1.46 4 1.36 4 14 IBC

1.38 4 1.2 4F 1.24  |Health Partners
097 4 o074 4 09 [uPMC

1.07 4 091 4 089 |PA CHIP MEAN
0.91 4 08 4+ 0.85 |Highmark PPO
0.97 4 063 4+ 083 |NEPA

0.99 4+ 0.89 4+ 076 |United

0.81 4 07 {4+ 076 |Geisinger

1.03 i+ 104 4+ 071  |Highmark HMO
1.24 4 097 4k 067 |Aetna

092 & o7 & 065 [cBC

- Inverted measure (lower rates indicate better performance)
- Bold numbering identifies rates that are below the PA CHIP Average
- # 8- represents a comparison with the prior year’s rate
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Figure 14: Inpatient Utilization General Hospital/Acute Care — Total Discharges/1000 MM Ages <1-19 Years
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- Inverted measure (lower rates indicate better performance)

Total Inpatient Utilization — Average Length of Stay

IPU Total ALOS <1-19 Years: Results

Table 2.22
IPU Total ALOS Ages <1 -19 Years HEDIS 2016
PA CHIP Average 3.37
PA Medicaid Average* 5.00
Quality Compass Percentile Benchmark Met — National** NA
Quality Compass Percentile Benchmark Met — Regional** NA

* Calculated for comparison with CHIP rates

** Medicaid benchmarks are not available for the <1-19 age range

IPU Total ALOS <1-19 Years: Analysis

The PA CHIP HEDIS® 2016 Total Inpatient Discharges Average Length of Stay (ALOS) for children
less than one to 19 years old at 3.37 days was 0.22 days above the HEDIS® 2015 rate of 3.15 days.
Ten PA CHIP contractors reported rates for this measure. Five contractors reported decreased
average length of stay, and five contractors reported increased average length of stay from HEDIS®
2015 to HEDIS® 2016. Total inpatient average length of stay ranged from a low of 2.75 days to a high

of 4.16 days.
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Table 2.23: Inpatient Utilization General Hospital/Acute Care — Total ALOS Ages <1-19 Years

HEDIS 2014 HEDIS 2015 HEDIS 2016 PA CHIP Contractor

325 4 274 4@ 416 |CBC

171 4 427§ 404 |Aetna

29  4r 317 4+ 374 |NEPA

306 4 301 4r 344 [United

274 4 315 4+ 337 |PACHIP MEAN
291 4r 361 I 336 |uPMC

276 4r 378 4 332 |Geisinger
326 4 321 4 321 |Highmark PPO
228 4k 212 4 29 |Health Partners
298 4r 331 4L 277 |Highmark HMO
232 o 232 4 275 |IBC

- Inverted measure (lower rates indicate better performance)
- Bold numbering identifies rates that are below the PA CHIP Average
- % ¥- represents a comparison with the prior year’s rate

Figure 15: Inpatient Utilization General Hospital/Acute Care — Total ALOS Ages <1-19 Years
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- Inverted measure (lower rates indicate better performance)
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IDENTIFICATION OF ALCOHOL AND OTHER DRUG SERVICES (I1AD)

Measure Description

Identification of alcohol and other drug services reports the number and percentage of members zero
to 12 years old and 13 to 17 years old with an alcohol and other drug (AOD) claim, who received any
service, inpatient, intensive outpatient or partial hospitalization or outpatient or emergency department
chemical dependency services during the measurement year.

IAD Any Service 13-17 Years: Analysis

The PA CHIP HEDIS® 2016 Identification of Alcohol and Other Drug Services — Any Service rate for
adolescents 13 to 17 years old at 0.98% was 0.06 percentage points below the HEDIS® 2015 rate of
1.04%. Ten PA CHIP contractors reported rates for this measure. Five contractors reported increased
rates and five contractors reported decreased rates from HEDIS® 2015 to HEDIS® 2016. Any service
rates ranged from a low of 0.70% to a high of 1.44%.

Table 2.24: Identification of Alcohol and other Drug Services — Any Services Ages 13-17 Years

HEDIS 2014 HEDIS 2015 HEDIS 2016 PA CHIP Contractor

1.21 4 116 i+ 144 |CBC

1.38 I 114 4+ 123 |Highmark PPO
166 & 1 4+ 104 |upmc

1.27 4 115 4+ 1.03 |Highmark HMO
1.18 4 1.04 4 098 |PA CHIP MEAN
0.99 4 09 i 0% |IBC

0.93 4 094 4L 092 United

1.05 Ik 0.9 4 090 |Aetna

1.1 4 147 4 082 |Geisinger

1.4 I 112 4+ 072 |NEPA

0.77 4k 051 4+ 070 |Health Partners

- Bold numbering identifies rates that are above the PA CHIP Average
- # #- represents a comparison with the prior year’s rate
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Figure 16: Identification of Alcohol and other Drug Services — Any Services Ages 13-17 Years
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MENTAL HEALTH UTILIZATION (MPT)

Measure Description

The Mental Health Utilization measure reports the number and percentage of members who received
any mental health service including inpatient, intensive outpatient or partial hospitalization and
outpatient or emergency department services during the measurement year.

MPT Any Service 0-12 Years - Total Rate: Analysis

At 5.46%, the PA CHIP HEDIS® 2016 Mental Health Utilization — Any Service rate for children zero to
12 years old was 0.20 percentage points below the HEDIS® 2015 rate of 5.66%. Ten PA CHIP
contractors reported rates for this measure with two contractors reporting increased rates and eight
contractors reporting decreased rates from HEDIS® 2015 to HEDIS® 2016. Mental health utilization
rates ranged from a low of 2.95% to a high of 9.09%.

Table 2.25: Mental Health Utilization — Any Service Ages 0-12 Years - Total Rate

HEDIS 2014 HEDIS 2015 HEDIS 2016 PA CHIP Contractor

9.61 4+ 869 4+ 9.09 |Highmark PPO
9.51 4 926 - 89 |Highmark HMO
6.25 i 6.57 4+ 633 |Geisinger

6.07 4+ 6.08 4+ 591 |cBC

6.33 Ik 566 4L 546 |PA CHIP MEAN
6.86 {+ 6.68 4k 540 |NEPA

542 J 5% J 52 [IBC

4.03 4 44 4L 399  |United

5.62 I 373 4+ 354  |Aetna

172 4r 25  4F 317 |Health Partners
8.23 {F 3.28 4+ 295 JUuPMC

- Bold numbering identifies rates that are above the PA CHIP Average
- # 8- represents a comparison with the prior year’s rate
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Figure 17: Mental Health Utilization - Any Service Ages 0-12 Years - Total Rate
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MPT Any Service 13-17 Years: Analysis

For adolescents 13 to 17 years old, the PA CHIP HEDIS® 2016 Mental Health Utilization — Any
Services rate of 10.07% was 0.02 percentage points below the HEDIS® 2015 rate of 10.09%. Ten PA
CHIP contractors reported rates for this measure. Eight contractors reported increased rates and two
contractors reported decreased rates from HEDIS® 2015 to HEDIS® 2016. Utilization rates ranged
from a low of 4.85% to a high of 15.61%.

Table 2.26: Mental Health Utilization — Any Service Ages 13-17 Years

HEDIS 2014 HEDIS 2015 HEDIS 2016 PA CHIP Contractor

15.55 4+ 15.01 4+ 15.61 |Highmark PPO
15.55 4+ 14.89 4+ 1523 |Highmark HMO
10.47 4+ 1.3 i+ 11.32 |CBC

10.09 4+ 10.71 4+ 10.72 | Geisinger
11.02 4+ 10.09 4k 10.07 |PA CHIP MEAN
9.21 4 967 4 99 |IBC

11.58 4+ 12.39 4k 980 |[NEPA

7.85 4 824 4+ 833 |United

11.6 A 737 4F  7.87  |Aetna

14.05 4+ 725 4+ 693 |JUPMC

43 J 407  4r 485 |Health Partners

- Bold numbering identifies rates that are above the PA CHIP Average
- # 8- represents a comparison with the prior year’s rate
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Figure 18: Mental Health Utilization

- Any Service Ages 13-17 Years
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EFFECTIVENESS OF CARE

HEDIS 2016 Measure

Description

Weight Assessment and
Counseling for Nutrition and
Physical Activity (WCC)

The percentage of members 3 - 17 years of age who had an outpatient visit with a PCP
or OB/GYN and who had evidence of BMI percentile documentation, counseling for
nutrition and counseling for physical activity during the measurement year.

Childhood Immunization Status
(CIS)

This group of measures assess the percentage of children two years old who had four
diphtheria, tetanus and acellular pertussis (DTaP); three polio (IPV); one measles,
mumps and rubella (MMR); three haemopbhilus influenza type B (HiB); three hepatitis B
(HepBY); one chicken pox (VZV); four pneumococcal conjugate (PCV); one hepatitis A
(HepA); two or three rotavirus (RV); and two influenza (flu) vaccines by their second
birthday. One rate is calculated for each vaccine in addition to nine separate
combination rates (Combinations 2 through 10).

Immunizations for Adolescents
(IMA)

The percentage of adolescents 13 years of age who had one dose of meningococcal
vaccine and one tetanus, diphtheria toxoids and acellular pertussis vaccine (Tdap) or
one tetanus, diphtheria toxoids vaccine (Td) by their 13th birthday. One rate is
calculated for each vaccine in addition to one combination rate.

Human Papillomavirus Vaccine for
Female Adolescents (HPV)

The percentage of female adolescents 13 years of age who had three doses of the
human papillomavirus (HPV) vaccine by their 13th birthday.

Lead Screening in Children (LSC)

The percentage of children two years old who had one or more capillary or venous lead
blood tests for lead poisoning by their second birthday.

Chlamydia Screening in Women
(CHL)

The percentage of women 16-24 years old who were identified as sexually active and
who had at least one test for chlamydia during the measurement year

Appropriate Testing for Children
With Pharyngitis (CWP)

The percentage of children two to 18 years of age who were diagnosed with
pharyngitis, dispensed an antibiotic and received a group A streptococcus (strep) test
for the episode. A higher rate represents better performance (i.e., appropriate testing).

Appropriate Treatment for Children
With Upper Respiratory Infection
(URI)

The percentage of children three months to 18 years of age who were given a
diagnosis of upper respiratory infection (URI) and were not dispensed an antibiotic
prescription.

Medication Management for
People With Asthma (MMA)

The percentage of members 5-85 years of age during the measurement year who
were identified as having persistent asthma and were dispensed appropriate
medications that they remained on during the treatment period.

Follow-Up Care for Children
Prescribed ADHD Medication
(ADD)

The percentage of children newly prescribed attention-deficit/hyperactivity disorder
(ADHD) medication who had at least three follow-up care visits within a 10-month
period, one of which was within 30 days of when the first ADHD medication was
dispensed. Two rates are reported: Initiation phase and continuation and maintenance
(C&M) phase.

Exhibit 3
PA CHIP PA MMC
HEDIS 2016 Measure Weighted Weighted
Average Average
Weight Assessment and Counseling for Nutrition and Physical Activity (WCC)
WCC: BMI Ages 3 - 11 years 69.21% 70.29%
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PA CHIP PA MMC
HEDIS 2016 Measure Weighted | Weighted

Average Average
WCC: BMI Ages 12 - 17 years 66.08% 70.86%
WCC: BMI Ages 3 - 17 years Total Rate 67.86% 70.52%
WCC: Counseling for Nutrition Ages 3 - 11 years 70.64% 70.73%
WCC: Counseling for Nutrition Ages 12 - 17 years 61.73% 64.22%
WCC: Counseling for Nutrition Ages 3 - 17 years Total Rate 66.76% 68.60%
WCC: Counseling for Physical Activity Ages 3 - 11 years 62.99% 61.03%
WCC: Counseling for Physical Activity Ages 12 - 17 years 62.88% 62.45%
WCC: Counseling for Physical Activity Ages 3 - 17 years Total Rate 62.96% 61.61%
Childhood Immunization Status (CIS)
CIS: DTaP 87.17% 81.40%
CIS: IPV 91.82% 92.30%
CIS: MMR 93.18% 92.73%
CIS: HiB 90.95% 91.64%
CIS: Hepatitis B 90.88% 93.64%
CIS: vzv 92.13% 92.90%
CIS: Pneumococcal Conjugate 87.86% 83.10%
CIS: Hepatitis A 85.45% 86.76%
CIS: Rotavirus 77.05% 70.64%
CIS: Influenza 60.88% 55.08%
CIS: Combination 2 80.07% 77.76%
CIS: Combination 3 78.06% 75.11%
CIS: Combination 4 73.56% 71.75%
CIS: Combination 5 68.89% 61.02%
CIS: Combination 6 53.74% 48.41%
CIS: Combination 7 65.54% 58.78%
CIS: Combination 8 51.58% 46.94%
CIS: Combination 9 48.57% 40.70%
CIS: Combination 10 46.79% 39.70%
Immunizations for Adolescents (IMA)
IMA: Meningococcal Vaccine 89.02% 85.69%
IMA: Tdap/Td 91.09% 87.79%
IMA: Combination 1 87.94% 84.30%
Human Papillomavirus for Female Adolescents (HPV)
HPV: Rate 2350% | 27.33%
Lead Screening in Children (LSC)
LSC: Rate 55.10% | 81.00%
Chlamydia Screening in Women (CHL)
CHL: Ages 16 - 20 years 35.28% 55.24%
CHL: Total Rate 35.32% 58.65%
Appropriate Testing for Children with Pharyngitis (CWP)
CWP: Rate 8131% | 71.94%
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PA CHIP PA MMC
HEDIS 2016 Measure Weighted | Weighted
Average Average
Appropriate Treatment for Children with Upper Respiratory Infection (URI)
URI: Rate 88.61% | 90.55%
Medication Management for People With Asthma (MMA)
|MMA: Medication Compliance 75% Ages 5 - 11 years 37.66% 36.57%
|MMA: Medication Compliance 75% Ages 12 - 18 years 31.32% 35.86%
|MMA: Medication Compliance 75% Ages 19 years NA NA
MMA: Medication Compliance 75% Total Rate 34.40% 40.72%
Follow-up Care for Children Prescribed ADHD Medication (ADD)
ADD: Initiation Phase 46.94% 30.83%
ADD: Continuation and Maintenance Phase 57.47% 37.41%

- Medicaid rate includes members 5-18 years of age.
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WEIGHT ASSESSMENT AND COUNSELING FOR NUTRITION AND
PHYSICAL ACTIVITY (WCC)

Measure Description

This set of measures assesses the percentage of members 3-17 years old who had an outpatient visit
with a PCP or OB/GYN and who had evidence of Body Mass Index (BMI) percentile documentation,
counseling for nutrition and counseling for physical activity during the measurement year.

Weight Assessment and Counseling — Body Mass Index

WCC BMI 3-17 Years: Results

Table 3.0
WCC: BMI Ages 3 - 17 years Total Rate HEDIS 2016
PA CHIP Weighted Average 67.86%
PA Medicaid Weighted Average 70.52%
Quality Compass Percentile Benchmark Met — National 50t percentile
Quality Compass Percentile Benchmark Met — Regional 33.331 percentile

WCC BMI 3-17 Years: Analysis

The PA CHIP HEDIS® 2016 Weight Assessment and Counseling for Nutrition and Physical Activity —
Body Mass Index percentile documentation weighted average for children and adolescents 3-17 years
old was 67.86%. This rate was 4.10 percentage points above the HEDIS® 2015 weighted average of
63.76%. Ten PA CHIP contractors reported rates for this measure. Seven contractors reported
increased rates and two contractors reported decreased rates from HEDIS® 2015 to HEDIS® 2016.
One contractor did not report in 2015, and so there is no comparison rate. BMI percentile
documentation rates ranged from a low of 50.34% to a high of 78.16%.

Table 3.1: Weight Assessment and Counseling — Body Mass Index 3-17 Years
HEDIS 2014 HEDIS 2015 HEDIS 2016 PA CHIP Contractor

78.91 Ik 78.87 4k 7816 |Geisinger
7076 Ik 6981 4+ 77.86 |Highmark HMO
68.1 i 7.32 i+ 7527 |uPMC

62.04 4+ 63.58 4+ 7313 |Health Partners
55.47 4+ 69.93 4+ 71.60 |Highmark PPO
53.77 i+ 61.71 4F 70.35 |United

72.26 NR 67.88 CBC

60.84 4+ 6376 4+ 67.86 |PA CHIP Weighted Average
46.24 4+ 50.93 4 61.07 |NEPA

4.4 4 837 4+ 5370 |Aetna

51.66  4F 55.09 4} 50.34 |IBC

NR = Measure was not reported
- Bold numbering identifies rates that are above the PA CHIP weighted average
- *# #- represents a comparison with the prior year’s rate
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Figure 19: Weight Assessment and Counseling - Body Mass Index 3-17 Years
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WCC BMI 3-11 Years: Results
Table 3.2
WCC: BMI Ages 3 - 11 years HEDIS 2016
PA CHIP Weighted Average 69.21%
PA Medicaid Weighted Average 70.29%
Quality Compass Percentile Benchmark Met — National 50t percentile
Quality Compass Percentile Benchmark Met — Regional 33.33" percentile

WCC BMI Ages 3-11 Years: Analysis

The PA CHIP HEDIS® 2016 Weight Assessment and Counseling for Nutrition and Physical Activity —
Body Mass Index percentile documentation weighted average for children 3-11 years old was 69.21%
which was 5.70 percentage points above the HEDIS® 2015 weighted average of 63.51%. Ten PA
CHIP contractors reported rates for this measure. Eight contractors reported increased rates and 1
contractor reported decreased rates from HEDIS® 2015 to HEDIS® 2016. One contractor did not
report in 2015, and so there is no comparison rate. BMI percentile documentation rates ranged from
a low of 51.09% to a high of 80.86%.
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Table 3.3: Weight Assessment and Counseling - BMI 3-11 Years
HEDIS 2014 HEDIS 2015 HEDIS 2016 PA CHIP Contractor

7576 4k 7143 4+ 80.86 |Highmark HMO
7857 Ik 7542 4+ 7745 |Geisinger
68.28 4 7118 4+ 76.09 |UPMC

59.64 1F 61.99 4F 7537 |Health Partners
5556 4k 70.62 4+ 7212 |Highmark PPO
4936 4r 60.09 {r 71.26 |United

7217 NR 69.26 |CBC

60.72  4F 6351 4 69.21 |PA CHIP Weighted Average
464 4+ 4536 4+ 6236 |NEPA

50.04 4k 5423 4+ 5747 |Aetna

50 4+ 5612 4k 51.09 |IBC

NR = Measure was not reported

- Bold numbering identifies rates that are above the PA CHIP weighted average
- # 8- represents a comparison with the prior year’s rate

Figure 20: Weight Assessment and Counseling — BMI 3-11 Years
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WCC BMI 12-17 Years: Results
Table 3.4
WCC: BMI Ages 12 - 17 years HEDIS 2016
PA CHIP Weighted Average 66.08%
PA Medicaid Weighted Average 70.86%
Quality Compass Percentile Benchmark Met — National 50t percentile
Quality Compass Percentile Benchmark Met — Regional 25" percentile
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WCC BMI 12-17 Years: Analysis

The PA CHIP HEDIS® 2016 Weight Assessment and Counseling for Nutrition and Physical Activity —
Body Mass Index documentation weighted average for adolescents 12-17 years old was 66.08%. This
weighted average was 2.07 percentage points above the HEDIS® 2015 weighted average of 64.01%.
Ten PA CHIP contractors reported rates for this measure. Six contractors reported increased rates
and three contractors reported decreased rates from HEDIS® 2015 to HEDIS® 2016. One contractor
did not report in 2015, and so there is no comparison rate. BMI percentile documentation rates range
from a low of 47.95% to a high of 79.17%.

Table 3.5: Weight Assessment and Counseling — BMI 12-17 Years

HEDIS 2014 HEDIS 2015 HEDIS 2016 PA CHIP Contractor

7939 4 8446 Ak 7917 |Geisinger
67.36 4+ 6857 4+ 75.68 |Highmark HMO
67.86 i+ 71.52 i+ 7397 |uPMC

55.38 4+ 69.19 4+ 70.95 |Highmark PPO
64.89  4F 6593 4 69.38 [Health Partners
59.55 i+ 63.84 4{F 6887 |United

72.38 NR 66.11 CBC

60.97 4 6401 4+ 66.08 |PA CHIP Weighted Average
47.81 4+ 55.46 4{F 60.09 |NEPA

53.3 4+ 5395 dF 4953 |IBC

48.09 i+ 52.91 4 47.95 |Aetna

NR = Measure was not reported
- Bold numbering identifies rates that are above the PA CHIP weighted average
- # 8- represents a comparison with the prior year’s rate

Figure 21: Weight Assessment and Counseling - BMI 12-17 Years
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Weight Assessment and Counseling — Nutrition
WCC Nutrition 3-17 Years: Results

Table 3.6
WCC: Nutrition Ages 3 - 17 years Total Rate HEDIS 2016
PA CHIP Weighted Average 66.76%
PA Medicaid Weighted Average 68.60%
Quality Compass Percentile Benchmark Met — National 50% percentile
Quality Compass Percentile Benchmark Met — Regional 25" percentile

WCC Nutrition 3-17 Years: Analysis

The PA CHIP HEDIS® 2016 Weight Assessment and Counseling for Nutrition and Physical Activity —
Counseling for Nutrition weighted average for children and adolescents 3-17 years old was 66.76%.
The HEDIS® 2016 weighted average was 2.45 percentage points above the HEDIS 2015 weighted
average of 64.31%. Ten PA CHIP contractors reported rates for this measure. Seven contractors
reported increased rates and two contractors reported decreased rates from HEDIS® 2015 to HEDIS®
2016. One contractor did not report in 2015, and so there is no comparison rate. Nutrition counseling
rates ranged from a low of 60.32% to a high of 75.23%.

Table 3.7: Weight Assessment and Counseling — Nutrition 3-17 Years

HEDIS 2014 HEDIS 2015 HEDIS 2016 PA CHIP Contractor

66.18  4F 7263 4r 7523 [Health Partners
7013 4 70 i+ 7261 |UPMC

635 - 60 4+ 70.60 |United

66.09 4F 66.31 4 68.75 |Highmark HMO
64.82 4k 64.31 4+ 66.76 |PA CHIP Weighted Average
69.83 NR 6399 |CBC

50.37  4F 6284 4+ 6395 |Highmark PPO
5049  JdF 5500 i 6250 |Aetna

5752 4k 56.02 4+ 6229 |NEPA

69.98 dF 66.24 dF 6228 |Geisinger
64.24 4+ 67.04 Ik 6032 [IBC

NR = Measure was not reported
- Bold numbering identifies rates that are above the PA CHIP weighted average
- # ¥- represents a comparison with the prior year’s rate
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Figure 22: Weight Assessment and Counseling — Nutrition 3-17 Years
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WCC Nutrition 3-11 Years: Results

Table 3.8
WCC: Nutrition Ages 3 - 11 years HEDIS 2016
PA CHIP Weighted Average 70.64%
PA Medicaid Weighted Average 70.73%
Medicaid Average - National 66.67t percentile
Medicaid Average - Regional 33.331 percentile

WCC Nutrition 3-11 Years: Analysis

The PA CHIP HEDIS® 2016 Weight Assessment and Counseling for Nutrition and Physical Activity —
Counseling for Nutrition weighted average for children 3-11 years old was 70.64%. This weighted
average was 3.78 percentage points above the HEDIS® 2015 weighted average of 66.86%. Ten PA
CHIP contractors reported rates for this measure. Six contractors reported increased rates and three
contractors reported decreased rates from HEDIS® 2015 to HEDIS® 2016. One contractor did not

report in 2015, and so there is ho comparison rate. Nutrition counseling rates ranged from a low of
62.45% to a high of 79.10%.
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Table 3.9: Weight Assessment and Counseling — Nutrition 3-11 Years

HEDIS 2014 HEDIS 2015 HEDIS 2016 PA CHIP Contractor

66.82 4F 7306 4F 7910 |Health Partners
63.52 4 60.09 4F 76.92 |United

76.36 4k 7019 4 7469 |Highmark HMO
7225 k7074 4+ 7348 |uPMC

68.35 4k 66.86 i 70.64 |PA CHIP Weighted Average
66.67 4k 57.31 4+ 6973 |Aetna

71.74 NR 67.10 CBC

7059  dF 69.17  J} 66.38 |Geisinger
63.89 4 68.72 Ik 6593 |Highmark PPO
5893  4F 59.79 4 06461 |NEPA

67.26 4 71.31 4 6245 |IBC

NR = Measure was not reported

- Bold numbering identifies rates that are above the PA CHIP weighted average

- # 8- represents a comparison with the prior year’s rate

Figure 23: Weight Assessment and Counseling - Nutrition 3-11 Years
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WCC Nutrition 12-17 Years: Results
Table 3.10
WCC: Nutrition Ages 12 - 17 years HEDIS 2016
PA CHIP Weighted Average 61.73%
PA Medicaid Weighted Average 64.22%
Quality Compass Percentile Benchmark Met — National 50t percentile
Quality Compass Percentile Benchmark Met — Regional 10t percentile
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WCC Nutrition 12-17 Years: Analysis

The PA CHIP HEDIS® 2016 Weight Assessment and Counseling for Nutrition and Physical Activity —
Counseling for Nutrition weighted average for adolescents 12-17 years old was 61.73%. This
weighted average was 0.46 percentage points above the HEDIS® 2015 weighted average of 61.27%.
Ten PA CHIP contractors reported rates for this measure with five contractors reporting increased
rates and four contractors reporting decreased rates from HEDIS® 2015 to HEDIS® 2016. One

contractor did not report in 2015, and so there is no comparison rate.

ranged from a low of 51.46% to a high of 71.23%.

Table 3.11: Weight Assessment and Counseling — Nutrition 12-17 Years

HEDIS 2014 HEDIS 2015 HEDIS 2016 PA CHIP Contractor

6726 4r 6887 4r 7123 |UPMC

6543 4 7198 4L 6875 [Health Partners
59.09 4+ 63.33 4+ 6441 |Highmark HMO
61.03 4 6127 4+ 61.73 |PA CHIP Weighted Average
5436 4+ 5657 4+ 6145 |Highmark PPO
56.14 4 5294 4 6052 |NEPA

6348 4k 59.89 4+ 60.26 |United

67.4 NR 60.00 CBC

61.23 4+ 62.33 4+ 5802 |IBC

69.00 -} 6149 I 56.55 |Geisinger
49.73 4+ 51.74 4 5146 |Aetna

NR = Measure was not reported
- Bold numbering identifies rates that are above the PA CHIP weighted average

- # 8- represents a comparison with the prior year’s rate

Figure 24: Weight Assessment and Counseling — Nutrition 12-17 Years
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Weight Assessment and Counseling — Physical Activity

WCC Physical Activity 3-17 Years: Results

Table 3.12
WCC: Physical Activity Ages 3 - 17 Total Rate HEDIS 2016
PA CHIP Weighted Average 62.96%
PA Medicaid Weighted Average 61.61%

Quality Compass Percentile Benchmark Met — National

66.67" percentile

Quality Compass Percentile Benchmark Met — Regional

50t percentile

WCC Physical Activity 3-17 Years: Analysis

The PA CHIP HEDIS® 2016 Weight Assessment and Counseling for Nutrition and Physical Activity —
Counseling for Physical Activity weighted average for children and adolescents 3-17 years old was
62.96%. The HEDIS® 2016 weighted average of 62.96% was 1.76 percentage points above the
HEDIS 2015 weighted average of 61.20%. Ten PA CHIP contractors reported rates for this measure
with seven contractors reporting increased rates and two contractors reporting decreased rates from
HEDIS® 2015 to HEDIS® 2016. One contractor did not report in 2015, and so there is no comparison
rate. Physical activity counseling rates ranged from a low of 54.17% to a high of 70.48%.

Table 3.13: Weight Assessment and Counseling — Physical Activity 3-17 Years

HEDIS 2014 HEDIS 2015 HEDIS 2016 PA CHIP Contractor

67.09 dF 6553 4+ 7048 |UPMC

65.6 4+ 66.04 4+ 70.05 |Highmark HMO
5912 4k 6203 4 06565 [Health Partners
5815 4 59.27 4+ 6432 |United

58.98 4 61.2 4+ 6296 |PA CHIP Weighted Average
53.77  4r 61.61 4+ 61.98 |Highmark PPO
66.91 NR 59.85 CBC

495 4 5208 4+ 59.12 |NEPA

6253 -k 60.82 d} 58.06 |Geisinger
5232 4 65.04 Ik 5714 [IBC

5046  dF 4491 4+ 5417 |Aetna

NR = Measure was not reported

- Bold numbering identifies rates that are above the PA CHIP weighted average

- # 8- represents a comparison with the prior year’s rate
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Figure 25: Weight Assessment and Counseling — Physical Activity 3-17 Years
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WCC Physical Activity 3-11 Years: Results
Table 3.14
WCC: Physical Activity Ages 3 - 11 years HEDIS 2016
PA CHIP Weighted Average 62.99%
PA Medicaid Weighted Average 61.03%

Quality Compass Percentile Benchmark Met — National

75" percentile

Quality Compass Percentile Benchmark Met — Regional

50t percentile

WCC Physical Activity 3-11 Years: Analysis

The PA CHIP HEDIS® 2016 Weight Assessment and Counseling for Nutrition and Physical Activity —
Counseling for Physical Activity weighted average for children 3-11 years old was 62.99%. The
HEDIS® 2016 weighted average was 3.06 percentage points above the HEDIS® 2015 weighted
average of 59.93%. Ten PA CHIP contractors reported rates for this measure. Seven contractors
reported increased rates and two contractors reported decreased rates from HEDIS® 2015 to HEDIS®
2016. One contractor did not report in 2015, and so there is ho comparison rate. Physical activity

counseling rates ranged from a low of 55.62% to a high of 70.37%.
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Table 3.15: Weight Assessment and Counseling — Physical Activity 3-11 Years

HEDIS 2014 HEDIS 2015 HEDIS 2016 PA CHIP Contractor

71.52 4 63.98 4+ 70.37 |Highmark HMO
68.72 Ik 6245 4+ 69.13 |UPMC

5516  4F 61.62 4+ 66.04 |Health Partners
55.36 4 57.%4 4F 6397 |United

5853 4 59.93 4 6299 |PA CHIP Weighted Average
52.31 4+ 63.03 4+ 6239 |Highmark PPO
66.52 NR 60.17 CBC

53.01 4 45 4+ 5862 |Aetna

5798  dF 57.08 4+ 57.87 |Geisinger
49.56 4+ 66.24 4+ 5764 |IBC

4554 4y 4794 4+ 5562 |NEPA

NR = Measure was not reported

- Bold numbering identifies rates that are above the PA CHIP weighted average

- # 8- represents a comparison with the prior year’s rate

Figure 26: Weight Assessment and Counseling - Physical Activity 3-11 Years

Rate (%)

100 ~

90 A

80 A

70 A

60

50 A

40 4

30 A

20 A

| OHEDIS 2014 ©HEDIS 2015  @HEDIS 2016 |
) [ 1
X : A
R '\_ 1 . %%9 Q,Q)’-L ® %g.\
;’— o A ST @ @b o —_ & 0o o ©® @
B L o> S §\® ] B 4% . 4 = | I
65.“ — Y e o - ki re— —
A @’ — 0® —
RS ijrx CH [
o | p—
Ny
Aetna CBC NEPA Geisinger  HighmarkHMO  HighmarkPPO  Health Pariners IBC United UPMC PA CHIP
Weighted
Average

NR = Measure was not reported

WCC Physical Activity 12-17 Years: Results

Table 3.16
WCC: Physical Activity Ages 12 - 17 years HEDIS 2016
PA CHIP Weighted Average 62.88%
PA Medicaid Weighted Average 62.45%

Quality Compass Percentile Benchmark Met — National

50 percentile

Quality Compass Percentile Benchmark Met — Regional

33.33 percentile
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WCC Physical Activity 12-17 Years: Analysis

The PA CHIP HEDIS® 2016 Weight Assessment and Counseling for Nutrition and Physical Activity —
Counseling for Physical Activity weighted average for adolescents 12-17 years old was 62.88%. This
weighted average was 0.16 percentage points above the HEDIS® 2015 weighted average of 62.72%.
Ten PA CHIP contractors reported rates for this measure with seven contractors reporting increased
rates and two contractors reporting decreased rates from HEDIS® 2015 to HEDIS® 2016. One
contractor did not report in 2015, and so there is no comparison rate. Counseling for physical activity
rates ranged from a low of 47.37% to a high of 72.60%.

Table 3.17: Weight Assessment and Counseling — Physical Activity 12-17 Years

HEDIS 2014 HEDIS 2015 HEDIS 2016 PA CHIP Contractor

64.88 4 7020 4+ 7260 |UPMC

6157 4F 6762 4 69.82 |Highmark HMO
63.83 4+ 62.64 4F 6500 |Health Partners
61.8 -} 61.02 4 6490 |United

50.54  4F 6272 4+ 6288 |PA CHIP Weighted Average
5351 4 55.46 4+ 61.80 |NEPA

55.38 4t 60.1 4+ 6145 |Highmark PPO
67.4 NR 5044 |CBC

69.09 JF 6689 JF 5833 |Geisinger
55.07 4F 6372 4} 56.60 |IBC

4699 Ik 4477 4+ 47.37 |Aetna

NR = Measure was not reported
- Bold numbering identifies rates that are above the PA CHIP weighted average
- # 8- represents a comparison with the prior year’s rate

Figure 27: Weight Assessment and Counseling — Physical Activity 12-17 Years
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CHILDHOOD IMMUNIZATION STATUS (CIS)

Measure Description

This group of measures assess the percentage of children two years old who had four diphtheria,
tetanus and acellular pertussis (DTaP), three polio (IPV), one measles, mumps and rubella (MMR),
three H influenza type B (HiB), three hepatitis B (HepB), one chicken pox (VZV), four pneumococcal
conjugate vaccines (PCV), one hepatitis A (HepA), two or three rotavirus (RV) and two influenza (flu)
vaccines by their second birthday. For this measure, one rate is calculated for each vaccine in
addition to nine separate combination rates (Combinations 2 through 10). Results for the combination
rates are presented below:

Combination Vaccinations for Childhood Immunization Status:>

Combination 2

Combination 3
Combination 4
Combination 5
Combination 6
Combination 7
Combination 8
Combination 9
Combination 10

SN ASENENANENANENAN
SN ASENENANENANENAN
ANANENENENANANENEN
ANANENENENANANENEN
SN ASENENANENANENAN
AN ASNENENANENANENAN
AN ANENANANENANEN

Combination 2

CIS Combination 2: Results

Table 3.19

CIS - Combination 2 HEDIS 2016
PA CHIP Weighted Average 80.07%

PA Medicaid Weighted Average 77.76%
Quality Compass Percentile Benchmark Met — National 75" percentile
Quality Compass Percentile Benchmark Met — Regional 66.67" percentile

CIS Combination 2: Analysis

The PA CHIP HEDIS® 2016 Childhood Immunization Status — Combination 2 weighted average of
80.07% was 4.93 percentage points above the HEDIS® 2015 weighted average of 75.14%. Ten PA
CHIP contractors reported rates for this measure. Five contractors reported increased rates and five
contractors reported decreased rates from HEDIS® 2015 to HEDIS® 2016. Childhood immunization
rates ranged from a low of 72.99% to a high of 87.23%.

2 HEDIS® 2015 Technical Specifications, Volume 2, page 66
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Table 3.20: Childhood Immunization Status - Combination 2

HEDIS 2014 HEDIS 2015 HEDIS 2016 PA CHIP Contractor

86.27 Ak 7967 4 87.23 |Highmark HMO
61.54 4+ 69.39 4+ 8551 |Health Partners
7625 4k 6769 4+ 8431 |NEPA

8538 d} 8376 4 83.86 |Geisinger
8428 dF 7623 4+ 8321 |UPMC

81 4k 7514 4+ 80.07 |PA CHIP Weighted Average
7912 4r 824 I} 7885 |Highmark PPO
80.56 Ik 63.75 4+ 7859 |United

811 I 7692 dF 759 |CBC

7746 4 7854 dF 7577 |IBC

7993 o 75 4 7299 |Aetna

- Bold numbering identifies rates that are above the PA CHIP weighted average
- # 8- represents a comparison with the prior year’s rate

Figure 28: Childhood Immunization Status — Combination 2
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CIS Combination 3: Results

Combination 3

Table 3.21
CIS - Combination 3 HEDIS 2016
PA CHIP Weighted Average 78.06%
PA Medicaid Weighted Average 75.11%

Quality Compass Percentile Benchmark Met — National

75" percentile

Quality Compass Percentile Benchmark Met — Regional

75" percentile

PA CHIP HEDIS 2016 Comprehensive Performance Report
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CIS Combination 3: Analysis

At 78.06%, the PA CHIP HEDIS® 2016 Childhood Immunization Status — Combination 3 weighted
average was 4.98 percentage points above HEDIS® 2015 weighted average of 73.08%. Ten PA CHIP
contractors reported rates for this measure with five contractors reporting increased rates and five
contractors reporting decreased rates from HEDIS® 2015 to HEDIS® 2016. Childhood immunization
rates ranged from a low of 70.07% to a high of 85.11%.

Table 3.22: Childhood Immunization Status - Combination 3

HEDIS 2014 HEDIS 2015 HEDIS 2016 PA CHIP Contractor

8431 Ik 7886 4+ 8511 |Highmark HMO
75 4+ 63.08 {F 8431 |[NEPA

61.54 4+ 69.39 4F 84.06 |Health Partners
8361 4k 748 4+ 8200 |UPMC

8462 & 797  4r 8117 |Geisinger
78.71 4k 73.08 4+ 78.06 |PA CHIP Weighted Average
775 Ak 61.07  4F 76.64 |United

75.82  4r 8.93 4k 75.00 |Highmark PPO
7965 4k 7577k 7435 |CBC

739  A4r 7701k 7320 |IBC

7742 Ak 7247 HdF 70.07  |Aetna

- Bold numbering identifies rates that are above the PA CHIP weighted average
- # 8- represents a comparison with the prior year’s rate

Figure 29: Childhood Immunization Status — Combination 3

| OHEDIS 2014 OHEDIS 2015 BHEDIS 2018
100 +
"]
4 -
90 %b".ﬁ %bfo %b"‘b %%f\ - ?)r’:\ 0% Q
Ak o) ] ]t A ey ] 10 5 o e ol @
1 — Py [T s A5 =
e PR e ool o O el e
70 A = —
3 ] AN
60 4 ] |
£
LN S
S
o
40 A
30 A
20 A
10 4
Aetna CBC NEPA Geisinger  HighmarkHMO HighmarkPPO Health Partners IBC United UPMC PA CHIP
Weighted
Average
PA CHIP HEDIS 2016 Comprehensive Performance Report Page 57 of 89

Draft Version: 12/19/2016



Combination 4

CIS Combination 4: Results

Table 3.23
CIS - Combination 4 HEDIS 2016
PA CHIP Weighted Average 73.56%
PA Medicaid Weighted Average 71.75%
Quality Compass Percentile Benchmark Met — National 75" percentile
Quality Compass Percentile Benchmark Met — Regional 75" percentile

CIS Combination 4: Analysis

The PA CHIP HEDIS® 2016 Childhood Immunization Status — Combination 4 weighted average of
73.56% was 4.74 percentage points above the HEDIS® 2015 weighted average of 68.82%. Ten PA
CHIP contractors reported rates for this measure. Five contractors reported increased rates and five
contractors reported decreased rates from HEDIS® 2015 to HEDIS® 2016. Childhood immunization
rates ranged from a low of 67.54% to a high of 84.06%.

Table 3.24: Childhood Immunization Status — Combination 4

HEDIS 2014 HEDIS 2015 HEDIS 2016 PA CHIP Contractor

5641  4F 6327 4+ 84.06 [Health Partners
796 4k 7158 4r 7883 |UPMC
7794k 7154 4+ 7766 |Highmark HMO
73.02 4k 6882 4+ 73.56 |PA CHIP Weighted Average
80 4 7157 4+ 7354 |Geisinger
7167  dF 5839 4+ 7348 |United

69.23  4F 80.39 4} 70.19 |Highmark PPO
69.37 4 7395 dF 6959 |[IBC

63.75 4k 5538 4+ 68.63 |NEPA

7348 4 7075 I 67.88 |Aetna

7158 k7077 dF 6754 |CBC

- Bold numbering identifies rates that are above the PA CHIP weighted average
- # 8- represents a comparison with the prior year’s rate
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Figure 30: Childhood Immunization Status — Combination 4
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Combination 5

CIS Combination 5: Results

Table 3.25
CIS - Combination § HEDIS 2016
PA CHIP Weighted Average 68.89%
PA Medicaid Weighted Average 61.02%
Quality Compass Percentile Benchmark Met — National 75% percentile
Quality Compass Percentile Benchmark Met — Regional 95" percentile

CIS Combination 5: Analysis

The PA CHIP HEDIS 2016 Childhood Immunization Status — Combination 5 weighted average at
68.89% was 3.67 percentage points above the HEDIS 2015 weighted average of 65.22%. Ten PA
CHIP contractors reported rates for this measure with six contractors reporting increased rates and
four contractors reporting decreased rates from HEDIS® 2015 to HEDIS® 2016. Childhood
immunization rates ranged from a low of 61.31% to a high of 76.60%.
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Table 3.26: Childhood Immunization Status - Combination 5

HEDIS 2014 HEDIS 2015 HEDIS 2016 PA CHIP Contractor

80.39 -} 6829 4 76.60 |Highmark HMO
7358  dk 6776 4+ 7518 |UPMC

6500 4F 5538 4+ 7255 |NEPA

7769  dF 69.04 4F 7175 |Geisinger
51.28 i 61.22 4F 7101 |Health Partners
69.66 4 6522 4+ 68.89 |PA CHIP Weighted Average
69.12 -} 6885 d} 6859 |CBC

63.38 4 7050 dF 67.53 [IBC

6583  4F 5353 4 63.99 |United

67.58 4 7255 4 6250 |Highmark PPO
7097 4k 6840 dF 6131 |Aetna

- Bold numbering identifies rates that are above the PA CHIP weighted average
- # 8- represents a comparison with the prior year’s rate

Figure 31: Childhood Immunization Status — Combination 5
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Combination 6

CIS Combination 6: Results

Table 3.27
CIS - Combination 6 HEDIS 2016
PA CHIP Weighted Average 53.74%
PA Medicaid Weighted Average 48.41%
Quality Compass Percentile Benchmark Met — National 95! percentile
Quality Compass Percentile Benchmark Met — Regional 75% percentile
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CIS Combination 6: Analysis

The PA CHIP HEDIS 2016 Childhood Immunization Status — Combination 6 weighted average was
53.74% which was 1.58 percentage points above the HEDIS 2015 weighted average of 52.16%. Ten
PA CHIP contractors reported rates for this measure. Six contractors reported increased rates and
four contractors reported decreased rates from HEDIS 2015 to HEDIS 2016. Childhood immunization

rates ranged from a low of 49.33% to a high of 58.65%.

Table 3.28: Childhood Immunization Status — Combination 6

HEDIS 2014 HEDIS 2015 HEDIS 2016 PA CHIP Contractor

55.49 4+ 67.32 4k 58.65 |Highmark PPO
4615 4k 4490 4r 57.97 |Health Partners
61.65 4 54.25 4{F 57.66 |Aetna

61.27 4} 55.28 4+ 5745 |Highmark HMO
6321 4k 5383 {F 5620 |UPMC

57.89 4k 5216 4 53.74 |PA CHIP Weighted Average
55.00 4 4063 4+ 53.28 |United

46.25 4 43.08 4F 5098 |NEPA

59.51 4+ 61.30 4+ 5052 |IBC

5333 4k 5269 4k 49.74 |CBC

60.77 4k 51.78 {dF 49.33 |Geisinger

- Bold numbering identifies rates that are above the PA CHIP weighted average
- % 8—represents a comparison with the prior year’s rate

Figure 32: Childhood Immunization Status — Combination 6
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Combination 7

CIS Combination 7: Results

Table 3.29
CIS - Combination 7 HEDIS 2016
PA CHIP Weighted Average 65.54%
PA Medicaid Weighted Average 58.78%
Quality Compass Percentile Benchmark Met — National 75" percentile
Quality Compass Percentile Benchmark Met — Regional 95h percentile

CIS Combination 7: Analysis

The PA CHIP HEDIS 2016 Childhood Immunization Status — Combination 7 weighted average was
65.54% which was 3.02 percentage points above the HEDIS 2015 weighted average of 62.52%. Ten
PA CHIP contractors reported rates for this measure with six contractors reported increased rates and
four contractors reported decreased rates from HEDIS 2015 to HEDIS 2016. Childhood immunization
rates ranged from a low of 59.65% to a high of 72.75%.

Table 3.30: Childhood Immunization Status - Combination 7

HEDIS 2014 HEDIS 2015 HEDIS 2016 PA CHIP Contractor

7224k 6585 4+ 7275 |UPMC

7598  dF 6423 4F 7234 |Highmark HMO
4615  4F 5510 4+ 71.01 |Health Partners
66.34 4 6252 4+ 6554 |PA CHIP Weighted Average
7462  dF 6294 4 6547 |Geisinger
6021 4 67.82 d} 6443 |[IBC

6421 4 6538 JdF 6335 |CBC

57.50 Ak 5231 4F 6275 |NEPA

63.06 4F 51.58 4 61.80 |United

6846 4k 6840 dF 59.85 |Aetna

6429 4F 69.93 Jd 58.65 |Highmark PPO

- Bold numbering identifies rates that are above the PA CHIP weighted average
- # 8- represents a comparison with the prior year’s rate
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Figure 33: Childhood Immunization Status — Combination 7
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Combination 8

CIS Combination 8: Results

Table 3.31
CIS - Combination 8 HEDIS 2016
PA CHIP Weighted Average 51.58%
PA Medicaid Weighted Average 46.94%
Quality Compass Percentile Benchmark Met — National 95" percentile
Quality Compass Percentile Benchmark Met — Regional 75" percentile

CIS Combination 8: Analysis

The PA CHIP HEDIS 2016 Childhood Immunization Status — Combination 8 weighted average was
51.58% which was 1.16 percentage points above the HEDIS 2015 weighted average of 50.42%. Ten
PA CHIP contractors reported rates for this measure. Six contractors reported increased rates and
four contractors reported decreased rates from HEDIS 2015 to HEDIS 2016. Childhood immunization
rates ranged from a low of 41.18% to a high of 57.97%.
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Table 3.32: Childhood Immunization Status - Combination 8

HEDIS 2014 HEDIS 2015 HEDIS 2016 PA CHIP Contractor

4359 b 4082 4+ 57.97 |Health Partners
51.65 4+ 64.05 4k 56.73 |Highmark PPO
5086  4F 5330 4 56.20 |Aetna

6054 JdF 5273  4r 5450 |uPMmC

58.82 4 52.03 4+ 5426 |Highmark HMO
55.37  dk 5042  4r 51.58 |PA CHIP Weighted Average
52.78 4 39.90 4F 51.58 |United

51.23 4 5115 4L 4817 |CBC

57.39 4+ 59.77 L 4794 |IBC

5846 A} 4873 dF 4619 |Geisinger
40.00 4} 3846 4+ 4118 |NEPA

- Bold numbering identifies rates that are above the PA CHIP weighted average
- # 8- represents a comparison with the prior year’s rate

Figure 34: Childhood Immunization Status — Combination 8
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CIS Combination 9: Results

Combination 9

Table 3.33
CIS - Combination 9 HEDIS 2016
PA CHIP Weighted Average 48.57%
PA Medicaid Weighted Average 40.70%

Quality Compass Percentile Benchmark Met — National

95! percentile

Quality Compass Percentile Benchmark Met — Regional

95! percentile
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CIS Combination 9: Analysis

The PA CHIP HEDIS 2016 Childhood Immunization Status — Combination 9 rate was 48.57% which
was 0.71 percentage points above the HEDIS 2015 weighted average of 47.86%.
Ten PA CHIP contractors reported rates for this measure. Four contractors reported increased rates,
and six contractors reported decreased rates from HEDIS 2015 to HEDIS 2016. Childhood
immunization rates ranged from a low of 45.74% to a high of 54.26%.

Table 3.34: Childhood Immunization Status - Combination 9

HEDIS 2014 HEDIS 2015 HEDIS 2016 PA CHIP Contractor

50.31 4k 4959 4+ 5426 |Highmark HMO
56.86 4F 5082 {r 5231 |UPMC

58.06 dF 51.89 dF 51.82 |Aetna

35.90 4+ 38.78 4F  50.72  |Health Partners
5276 4k 47.86 4+ 4857 |PA CHIP Weighted Average
5110 4 57.52 4k 4712 |Highmark PPO
4125 Ik 3846 4+ 47.06 |NEPA

5246  4F 5747 k4691 |IBC

5846  dF 4873 dF 4664 |Geisinger
4877 4+ 488 Ik 4660 |CBC

4806 Ak 3577 4+ 4574 |United

- Bold numbering identifies rates that are above the PA CHIP weighted average
- # 8- represents a comparison with the prior year’s rate

Figure 35: Childhood Immunization Status — Combination 9
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Combination 10

CIS Combination 10: Results

Table 3.35
CIS - Combination 10 HEDIS 2016
PA CHIP Weighted Average 46.79%
PA Medicaid Weighted Average 39.70%
Quality Compass Percentile Benchmark Met — National 95! percentile
Quality Compass Percentile Benchmark Met — Regional 95! percentile

CIS Combination 10: Analysis

The PA CHIP HEDIS 2016 Childhood Immunization Status — Combination 10 weighted average was
46.79% which was 0.08 percentage points below the HEDIS 2015 weighted average of 46.87%. Ten
PA CHIP contractors reported rates for this measure. Four contractors reported increased rates, and
six reported decreased rates from HEDIS 2015 to HEDIS 2016. Childhood immunization rates ranged
from a low of 41.18% to a high of 52.13%.

Table 3.36: Childhood Immunization Status - Combination 10

HEDIS 2014 HEDIS 2015 HEDIS 2016 PA CHIP Contractor

57.35 4 4715 4+ 5213 |Highmark HMO
3333 4 3469 4+ 50.72 [Health Partners
55.52 4k 50.00 4+ 5061 |UPMC

56.63 4 51.89 4+ 5036 |Aetna

5098 dk 4687 L 46.79 |PA CHIP Weighted Average
46.67 4 48.08 4L 4555 |CBC

48.35 4+ 56.21 4+ 4519 |Highmark PPO
50.70  4F 56.32 4} 4485 |IBC

47.50 4 3552 4F 4453 |United

56.92 4k 46.00 A} 4350 |Geisinger
35.00 i+ 36.92 i{F 4118 |NEPA

- Bold numbering identifies rates that are above the PA CHIP weighted average
- # 8- represents a comparison with the prior year’s rate
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Figure 36: Childhood Immunization Status - Combination 10
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IMMUNIZATIONS FOR ADOLESCENTS (IMA)

Measure Description

This group of measures assess the percentage of adolescents 13 years old who had one dose of
meningococcal vaccine and one tetanus, diphtheria toxoids and acellular pertussis (Tdap), or one
tetanus diphtheria toxoids (Td) vaccine by their 13™ birthday. This measure calculates a rate for each
vaccine and one combination rate.

Meningococcal Vaccine

IMA Meningococcal Vaccine: Results

Table 3.37
IMA - Meningococcal HEDIS 2016
PA CHIP Weighted Average 89.02%
PA Medicaid Weighted Average 85.69%
Quality Compass Percentile Benchmark Met — National 90" percentile
Quality Compass Percentile Benchmark Met — Regional 95" percentile

IMA Meningococcal Vaccine: Analysis

The PA CHIP HEDIS 2016 Immunizations for Adolescents — Meningococcal Vaccine weighted
average was 89.02% which was 2.20 percentage points above the HEDIS 2015 weighted average of
86.82%. Ten PA CHIP contractors reported rates for this measure. Eight contractors reported
increased rates and two contractors reported decreased rates from HEDIS 2015 to HEDIS 2016.
Meningococcal vaccine immunization rates ranged from a low of 85.62% to a high of 92.23%.

Table 3.38: Immunizations for Adolescents — Meningococcal Vaccine

HEDIS 2014 HEDIS 2015 HEDIS 2016 PA CHIP Contractor

83.02 4F 9051 {r 9293 |CBC

87.17 4 89.02 4 90.28 |IBC

80.94 dF 8.05 4 89.96 |Highmark HMO
86.15 i 89.04 {r 8937 |UPMC

86.5 4+ 86.82 4+ 89.02 |PA CHIP Weighted Average
836 4 888 I} 8837 |Geisinger
8537 A} 7843 4+ 8317 [Health Partners
851 4 90 4+ 88.04 [|Highmark PPO
80.35 4k 8634 4 87.70 |Aetna

8433 4 8.17 4+ 87.50 |NEPA

8506 4+ 80 4+ 8562 [United

- Bold numbering identifies rates that are above the PA CHIP weighted average
- # 8- represents a comparison with the prior year’s rate
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Figure 37: Meningococcal Vaccination
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Tdap/Td
IMA Tdap/Td: Results
Table 3.39
IMA - Tdap/Td HEDIS 2016
PA CHIP Weighted Average 91.09%
PA Medicaid Weighted Average 87.79%
Quality Compass Percentile Benchmark Met — National 75" percentile
Quality Compass Percentile Benchmark Met — Regional 50t percentile

IMA Tdap/Td: Analysis

The PA CHIP HEDIS 2016 Immunizations for Adolescents — Tdap/Td weighted average was 91.09%
which was 3.08 percentage points above the HEDIS 2015 weighted average of 88.01%. Ten PA CHIP
contractors reported rates for this measure with nine contractors reporting increased rates and one
contractor reporting decreased rates from HEDIS 2015 to HEDIS 2016. Tdap/td immunization rates
ranged from a low of 86.58% to a high of 94.57%.
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Table 3.40: Immunizations for Adolescents — Tdap/Td
HEDIS 2014 HEDIS 2015 HEDIS 2016 PA CHIP Contractor

88.05 4+ 9270 i+ 9%.57 |cBC

86.18 dF 817 4+ 94.09 |Health Partners
86.28  4F 90.15 4F 9213 |IBC

90.82 4 292 4k 91.85 |Highmark PPO
91.19 4 87.21 4+ 91.70 |Highmark HMO
8851  Jk 88.01 4r 91.09 |PA CHIP Weighted Average
89.4 JF 87.83 4+ 90.83 |NEPA

8692 4 04 4 %8 |upmc

86 i 888 4+ 90.70 |Geisinger
88.89 4} 88.66 4+ 9058 |Aetna

88.41 4 7833  4r 86.58 |United

- Bold numbering identifies rates that are above the PA CHIP weighted average
- # 8- represents a comparison with the prior year’s rate

Figure 38: Immunizations for Adolescents - Tdap/Td
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Combination 1
IMA Combination 1: Results
Table 3.41
IMA - Combination 1 HEDIS 2016
PA CHIP Weighted Average 87.94%
PA Medicaid Weighted Average 84.30%
Quality Compass Percentile Benchmark Met — National 75% percentile
Quality Compass Percentile Benchmark Met — Regional 95" percentile
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IMA Combination 1: Analysis

The PA CHIP HEDIS 2016 Immunizations for Adolescents — Combination 1 weighted average was
87.94% which was 3.43 percentage points above the HEDIS 2015 weighted average of 84.51%. Ten
PA CHIP contractors reported rates for this measure with nine reporting increased rates, and one
contractor reported decreased rates from HEDIS 2015 to HEDIS 2016. Combination immunization
rates ranged from a low of 84.03% to a high of 92.39%.

Table 3.42: Immunizations for Adolescents — Combination 1

HEDIS 2014 HEDIS 2015 HEDIS 2016 PA CHIP Contractor

7987 4 885 4 9239 |cBc

88.68 -} 84.88 4 89.52 |Highmark HMO
83.63 i+ 875 i+ 8935 |IBC

83.09 4+ 88.75 4} 88.04 |Highmark PPO
8419 4 8451 4+ 87.94 |PA CHIP Weighted Average
82.93 4k 73.86 4F 87.63 |Health Partners
85 4+ 86.76 4 86.96 |JUPMC

82 i+ 86.4 4+ 8692 |Geisinger
85.88 JF 83.33 4+ 8691 |Aetna

825 4 827 4 8.25 |NEPA

83.84 4 75.42 4F 84.03 |United

- Bold numbering identifies rates that are above the PA CHIP weighted average
- % 8—represents a comparison with the prior year’s rate

Figure 39: Immunizations for Adolescents - Combination 1
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HUMAN PAPILLOMAVIRUS VACCINE FOR FEMALE
ADOLESCENTS (HPV)

Measure Description

The percentage of female adolescents 13 years of age who had three doses of the human
papillomavirus (HPV) vaccine by their 13th birthday.

HPV: Results
Table 3.43
HPV HEDIS 2016
PA CHIP Weighted Average 23.50%
PA Medicaid Weighted Average 27.33%
Quality Compass Percentile Benchmark Met — National 50t percentile
Quality Compass Percentile Benchmark Met — Regional 33.33r percentile
HPV: Analysis

The PA CHIP HEDIS 2016 Human Papillomavirus Vaccine for Female Adolescents weighted average
was 23.50% which was 0.50 percentage points above the HEDIS 2015 weighted average of 23.00%.
Ten PA CHIP contractors reported rates for this measure with seven contractors reporting increased
rates and three contractors reporting decreased rates from HEDIS 2015 to HEDIS 2016. Vaccination
rates ranged from a low of 16.67% to a high of 28.87%.

Table 3.44: Human Papillomavirus Vaccine for Female Adolescents (HPV)

HEDIS 2014 HEDIS 2015 HEDIS 2016 PA CHIP Contractor

NA 18.36 4+ 28.87 |Health Partners
NA 2652 4pF 2676 |United

NA 263 4F 2658 |uPMC

NA 2336 4+ 2560 |Highmark HMO
NA 2262 4F 2400 |Aetna

NA 23 4 2350 |PA CHIP Weighted Average
NA 26.03 4} 23.08 |CBC

NA 2056 4+ 2267 |Geisinger

NA 2485 4k 2049 |Highmark PPO
NA 15.66 4+ 20.09 |IBC

NA 29 dF 1667 |NEPA

- Bold numbering identifies rates that are above the PA CHIP weighted average
- HEDIS 2015 is the first reporting year for this measure for PA CHIP contractors
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Figure 40: Human Papillomavirus Vaccine for Female Adolescents
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LEAD SCREENING IN CHILDREN (LSC)

Measure Description

The percentage of children two years old who had one or more capillary or venous lead blood tests for
lead poisoning prior to their second birthday.

LSC: Results

Table 3.45
LSC HEDIS 2016
PA CHIP Weighted Average 55.10%
PA Medicaid Weighted Average 81.00%
Quality Compass Percentile Benchmark Met — National 10t percentile
Quality Compass Percentile Benchmark Met — Regional | Below 10t percentile

LSC: Analysis

The PA CHIP HEDIS 2016 Lead Screening in Children weighted average at 55.10% was 2.24
percentage points above the HEDIS 2015 weighted average of 52.86%. Ten PA CHIP contractors
reported rates for this measure with seven contractors reporting increased rates and three contractors
reporting decreased rates from HEDIS 2015 to HEDIS 2016. Lead screening rates ranged from a low
of 24.08% to a high of 73.72%.

Table 3.46: Lead Screening in Children

HEDIS 2014 HEDIS 2015 HEDIS 2016 PA CHIP Contractor

4803 4 6651 4+ 7372 |Aetna

4385 4r 6599 4F 7220 |Geisinger
61.54 4k 51.02 4 6522 |Health Partners
5552 4 59.08 4 59.85 |UPMC

6222 4 63.02 4k 5625 |United

49.9 4+ 5286 4+ 55.10 |PA CHIP Weighted Average
5282 4+ 5479 4k 5361 |[IBC

4804 Ik 4634  4r 47.87 |Highmark HMO
475  HdF 3182 4 4510 |NEPA

%26 Ik 281 4+ 3365 |Highmark PPO
03 4} 2654 dF 2408 |CBC

- Bold numbering identifies rates that are above the PA CHIP weighted average
- *# ¥- represents a comparison with the prior year’s rate
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Figure 41: Lead Screening in Children
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CHLAMYDIA SCREENING IN WOMEN (CHL)

Measure Description

This measure assesses the percentage of women 16-24 years old who were identified as sexually
active and who had at least one test for chlamydia during the measurement year.

CHL 16-24 Years Total Rate: Results

Table 3.47
CWP HEDIS 2016
PA CHIP Weighted Average 35.32%
PA Medicaid Weighted Average* 58.65%

Quality Compass Percentile Benchmark Met — National* | Below 10t percentile
Quality Compass Percentile Benchmark Met — Regional* | Below 10t percentile
- MMC rate includes members 16-20 years of age

CHL 16-24 Years Total Rate: Analysis

The PA CHIP HEDIS 2016 Chlamydia Screening in Women 16-24 years old - Total Rate measure
weighted average was 35.32% which was 0.02 percentage points below the HEDIS 2015 weighted
average of 35.34%. Ten PA CHIP contractors reported rates for this measure with four contractors
reporting increased rates and six contractors reporting decreased rates from HEDIS 2015 to HEDIS
2016. Chlamydia screening rates ranged from a low of 23.76% to a high of 54.84%.

Table 3.48: Chlamydia Screening in Women - Total Rate

HEDIS 2014 HEDIS 2015 HEDIS 2016 PA CHIP Contractor

6329 A} 4722 4+ 5484 [|Health Partners
47.97 4+ 53.21 4+ 5201 |IBC

40.28 4 39.18 4+ 4048 |United

£22% 3068 I 37.20 |Aetna

3595 4k 3534 JdF 3532 |PA CHIP Weighted Average
35.47 4 35.11 4+ 3215 |UPMC

3533 4 3398 3192 |Geisinger
32.11 4 2022 4 2795 |CBC

288 dF 2565 4 27.82 |Highmark PPO
21.71 4+ 2276 4{F 2664 |NEPA

29.96 4 28.23 4k 2376 |Highmark HMO

- Bold numbering identifies rates that are above the PA CHIP weighted average
- HEDIS 2013 was the first reporting year for this measure for PA CHIP contractors
- *# ¥- represents a comparison with the prior year’s rate
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Figure 42: Chlamydia Screening in Women - 16-24 Years Total Rate
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APPROPRIATE TESTING FOR CHILDREN WITH PHARYNGITIS
(CWP)

Measure Description

This measure assesses the percentage of children two to 18 years old, who were diagnosed with
pharyngitis, were prescribed an antibiotic, and who were given a group A streptococcus test.

CWP: Results

Table 3.49
CWP HEDIS 2016
PA CHIP Weighted Average 81.31%
PA Medicaid Weighted Average 71.94%
Quality Compass Percentile Benchmark Met — National 75" percentile
Quality Compass Percentile Benchmark Met — Regional 50t percentile

CWP: Analysis

The PA CHIP HEDIS 2016 Appropriate Testing for Children with Pharyngitis measure weighted
average was 81.31% which was 0.41 percentage points above the HEDIS 2015 weighted average of
80.90%. Ten PA CHIP contractors reported rates for this measure. Seven contractors reported
increased rates and three contractors reported a decreased rate from HEDIS 2015 to HEDIS 2016.
Appropriate testing rates ranged from a low of 71.70% to a high of 86.20%.

Table 3.50: Appropriate Testing for Children with Pharyngitis

HEDIS 2014 HEDIS 2015 HEDIS 2016 PA CHIP Contractor

86.91  4F 89.83 d} 8620 |Highmark HMO
87.81  dF 856 4k 8493 |UPMC

7848 4 8219 4+ 8389 |Highmark PPO
7796 4 8177 4r 8336 |CBC

7498  4F 7862 4r 81.81 |IBC

77.25 4+ 809 4+ 81.31 |PA CHIP Weighted Average
708 - 0 4+ 7867 [Health Partners
684  4r 7781 4 7830 |United

6723 4+ 7397 4+ 77.32 |NEPA

7299  4F 7552 4F 7621 |Geisinger

733 4r 7423 dF 7170 |Aetna

- Bold numbering identifies rates that are above the PA CHIP weighted average
- # 8- represents a comparison with the prior year’s rate
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Figure 43: Appropriate Testing for Children with Pharyngitis
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APPROPRIATE TREATMENT FOR CHILDREN WITH UPPER
RESPIRATORY INFECTION (URI)

Measure Description

The Appropriate Treatment for Children with Upper Respiratory Infection measure assesses the
percentage of children three months to 18 years old who were diagnosed with an upper respiratory
infection and who were not prescribed an antibiotic.

URI: Results

Table 3.51
URI HEDIS 2016
PA CHIP Weighted Average 88.61%
PA Medicaid Weighted Average 90.55%
Quality Compass Percentile Benchmark Met — National 25 percentile
Quality Compass Percentile Benchmark Met — Regional Below 10t percentile

URI: Analysis

The PA CHIP HEDIS 2016 Appropriate Treatment for Children with Upper Respiratory Infection
weighted average was 88.61% which was 3.23 percentage points above the HEDIS 2015 weighted
average of 85.38%. Ten PA CHIP contractors reported rates for this measure with seven contractors
reporting increased rates and three contractors reporting a decreased rate from HEDIS 2015 to
HEDIS 2016. Appropriate URI testing rates ranged from a low of 81.43% to a high of 93.14%.

Table 3.52: Appropriate Testing For Children with Upper Respiratory Infection

HEDIS 2014 HEDIS 2015 HEDIS 2016 PA CHIP Contractor

93.04 4F 9336 {4 9314 |Geisinger
84.67 4 83.38 4+ 9049 |Aetna

813 4 875 4 910 |iBC

8577 4r 8649 4+ 89.11 [Health Partners
82.12 4+ 85.8 4+ 8898 |uPMC

8216 4 8500 4 898 |cBc

82.7 4+ 8538 4+ 88.61 |PA CHIP Weighted Average
82.63 4+ 83.99 4+ 8852 |United

78.81 4+ 8167 4+ 8821 |[NEPA

79.71 4+ 9318 4k 87.30 |Highmark PPO
79.9 4+ 8256 4k 8143 |Highmark HMO

- Bold numbering identifies rates that are above the PA CHIP weighted average
- # 8- represents a comparison with the prior year’s rate
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Figure 44: Appropriate Testing For Children with Upper Respiratory Infection
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MEDICATION MANAGEMENT FOR PEOPLE WITH ASTHMA (MMA)

Measure Description

The percentage of members 5-19 years of age during the measurement year who were identified as
having persistent asthma and were dispensed appropriate medications that they remained on during
the treatment period.

MMA - Medication Compliance 75%: Results

Table 3.53
MMA: Medication Compliance 75% Total Rate HEDIS 2016
PA CHIP Weighted Average 34.40%
PA Medicaid Weighted Average* 40.72%
Quality Compass Percentile Benchmark Met — National* 50t percentile
Quality Compass Percentile Benchmark Met — Regional* | 33.33 percentile

* PA MMC rate includes members 5-19 years of age

MMA — Medication Compliance 75%: Analysis

The PA CHIP HEDIS 2016 Medication Management for People with Asthma weighted average for
children 5 to 19 years old is 34.40%. Ten PA CHIP contractors reported rates for this measure. Six
contractors reported rates above the weighted average, and four contractors reported lower rates.
Medication compliance rates ranged from a low of 26.29% to a high of 42.11%.

Table 3.54: Medication Management for People with Asthma — Ages 5-19 Years

HEDIS 2014 HEDIS 2015 HEDIS 2016 PA CHIP Contractor

NA NA 4211 Aetna

NA NA 4a1.77 Highmark PPO
NA NA 38.36 NEPA

NA NA 37.89 Highmark HMO
NA NA 37.11 Geisinger

NA NA 35.00 CBC

NA NA 34.40 PA CHIP Weighted Average
NA NA 32.35 UPMC

NA NA 32.04 IBC

NA NA 26.32 Health Partners
NA NA 26.29 United

- HEDIS 2016 is the first reporting year for this measure for PA CHIP contractors
- Bold numbering identifies rates that are above the PA CHIP weighted average
- # 8- represents a comparison with the prior year’s rate
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Figure 45: Use of Appropriate Medications for People with Asthma - Ages 5-19 Years
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FOLLOW-UP CARE FOR CHILDREN PRESCRIBED ADHD
MEDICATION (ADD)

Measure Description

The Follow-Up Care for Children Prescribed ADHD Medication measure assesses the percentage of
children six to 12 years old, newly prescribed ADHD medication, who have at least three follow-up
care visits, one of which occurs within 30 days of when the first ADHD medication was dispensed.

ADD Initiation Phase: Results

Table 3.59
ADD Initiation Phase HEDIS 2016
PA CHIP Weighted Average 46.94%
PA Medicaid Weighted Average 30.83%
Quality Compass Percentile Benchmark Met — National 50t percentile
Quality Compass Percentile Benchmark Met — Regional 75% percentile

ADD Initiation Phase: Analysis

The PA CHIP HEDIS 2016 Follow-Up Care for Children Prescribed ADHD Medication — Initiation
Phase weighted average at 46.94% was 1.09 percentage points above the HEDIS 2015 rate of
45.85%. Ten PA CHIP contractors reported rates for this measure with three contractors reporting
increased rates and six contractors reporting decreased rates from HEDIS 2015 to HEDIS 2016. One
contractor did not report in 2015, and so there is no comparison rate. ADHD follow-up Initiation phase
rates ranged from a low of 20.00% to a high of 64.71%.

Table 3.60: Follow-up Care for Children Prescribed ADHD Medication - Initiation Phase

HEDIS 2014 HEDIS 2015 HEDIS 2016 PA CHIP Contractor

57.06 4 58.33 4 64.71 |Highmark PPO
60.76 4} 60.21 4+ 5867 |UPMC

1724 4F 2044 4 4895 |United

65.79 4k 4921} 48.33 |Geisinger
4497 4 4585 4+ 46.94 |PA CHIP Weighted Average
4615 o 4615 k4490 |NEPA

60.71 {4 50 4k 41.84 |Highmark HMO
49.22 4+ 4013 dF 38.03 |CBC

30 4+ 485 dF 3493 [IBC

2864 Ak 2816 4+ 31.75 |Aetna

NA NA 20.00 Health Partners

- NA = Denominator <30
- Bold numbering identifies rates that are above the PA CHIP weighted average
- # 8- represents a comparison with the prior year’s rate

PA CHIP HEDIS 2016 Comprehensive Performance Report Page 84 of 89
Draft Version: 12/19/2016



Figure 48: Follow-up Care for Children Prescribed ADHD Medication - Initiation Phase
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ADD Continuation and Maintenance Phase: Results

Table 3.61
ADD Continuation and Maintenance Phase HEDIS 2016
PA CHIP Weighted Average 57.47%
PA Medicaid Weighted Average 37.41%
Quality Compass Percentile Benchmark Met — National 50t percentile
Quality Compass Percentile Benchmark Met — Regional 75" percentile

ADD Continuation and Maintenance Phase: Analysis

The PA CHIP HEDIS 2016 Follow-Up Care for Children Prescribed ADHD Medication — Continuation
and Maintenance Phase weighted average at 57.47% was 1.82 percentage points above the HEDIS
2015 rate of 55.65%. Ten PA CHIP contractors reported rates for this measure. Four contractors
reported increased rates and two contractors reported decreased rates from HEDIS 2015 to HEDIS
2016. Four contractors did not report in 2015, and so there is no comparison rate for these
contractors. ADHD follow-up continuation and maintenance phase rates ranged from a low of 20.00%
to a high of 76.00%.
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Table 3.62: Follow-up Care for Children Prescribed ADHD Medication — Continuation and Maintenance Phase

HEDIS 2014 HEDIS 2015 HEDIS 2016 PA CHIP Contractor

7907 dF 7353 4+ 76.00 |Highmark PPO
5818  4F 67.86 4+ 6897 |UPMC

NA NA 64.29 Geisinger
5123 4 5565 4+ 57.47 |PA CHIP Weighted Average
5778 k50 4 5588 |CBC

NA 3235 4 5250 |United
66.67 4 50 4k 4762 |Highmark HMO
9.76 4+ 5405 dF 4762 |IBC
24.39 NA 37.50 Aetna

NA NA 35.71 NEPA

NA NA 20.00 Health Partners

- NA = Denominator <30
- Bold numbering identifies rates that are above the PA CHIP weighted average
- # 8- represents a comparison with the prior year’s rate

Figure 49: Follow-up Care for Children Prescribed ADHD Medication - Continuation and Maintenance Phase
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FOLLOW UP CARE AFTER HOSPITALIZATION FOR MENTAL
ILLNESS (FUH)

Measure Description

The follow-up care after hospitalization for mental illness measure assesses the percentage of
discharges for members six years of age and older who were hospitalized for treatment of selected
mental health disorders, and who had an outpatient visit, an intensive outpatient encounter or partial
hospitalization with a mental health practitioner.

FUH 7 Days: Analysis

The PA CHIP HEDIS 2016 Follow-Up Care after Hospitalization for Mental lllness - 7 days weighted
average was 63.84% which was 1.38 percentage points above the HEDIS 2015 weighted average of
62.46%. Ten PA CHIP contractors reported rates for this measure with six contractors reporting
increased rates and three contractors reported decreased rates from HEDIS 2015 to HEDIS 2016.
One contractor did not report in 2015, and so there is ho comparison rate. Seven-day follow-up rates
ranged from a low of 8.33% to a high of 72.73%.

Table 3.63: Follow-up Care after Hospitalization for Mental lliness — 7 Days

HEDIS 2014 HEDIS 2015 HEDIS 2016 PA CHIP Contractor

8065 4k 7250 4+ 7273 |Geisinger
66.93 4 7232 4} 6863 |UPMC
7234k 6667 4+ 68.00 |Highmark PPO
NA NA 65.00 Health Partners

5567 4 59.68 4 63.89 |Highmark HMO

58.07 4 6246 4 6384 |PA CHIP Weighted Average
4623 4 4762 4+ 6264 |United

6154 4 74 4+ 6176 |IBC

61.76  4F 5974 4 6029 |CBC

3382 4 4469 4 5385 |Aetna

57.78 4 6129 4k 833 |NEPA

- NA = Denominator <30

- Bold numbering identifies rates that are above the PA CHIP weighted average
- # 8- represents a comparison with the prior year’s rate

- HEDIS 2013 is the first reporting year for this measure for PA CHIP contractors
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Figure 50: Follow-up Care after Hospitalization for Mental lliness — 7 Days
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FUH 30 Days: Analysis

The PA CHIP HEDIS 2016 Follow-Up Care after Hospitalization for Mental Iliness - 30 days weighted
average was 80.47% which was 0.35percentage points below the HEDIS 2015 weighted average of
80.82 %. Ten PA CHIP contractors reported rates for this measure, with two contractors reporting
increased rates and seven contractors reporting decreased rates from HEDIS 2015 to HEDIS 2016.
One contractor did not report in 2015, and so there is ho comparison rate. Thirty-day follow-up rates
ranged from a low of 16.67% to a high of 90.91%.

Table 3.64: Follow-Up Care after Hospitalization for Mental lliness - 30 Days

HEDIS 2014 HEDIS 2015 HEDIS 2016 PA CHIP Contractor

87.10 4+ 92,50 4k 90.91 |Geisinger
8454 4 871 4+ 86.11 |Highmark HMO
85.11 4 88.89 4k 8400 [Highmark PPO
81.1 4+ 89.29 4+ 8333 |uPMC

75 4 8312 J 823 |cBC

7833  4r 8082 L 8047 |PA CHIP Weighted Average
NA NA 80.00 Health Partners
66.98 4} 65.71 4F 7363 |United

78.63 i 84 4+ 7353 |IBC

73.53 4} 57.45 i+ 61.54 |Aetna

82.22 4 83.87 41 16.67 |NEPA

- NA = Denominator <30
- Bold numbering identifies rates that are above the PA CHIP weighted average
- HEDIS 2013 is the first reporting year for this measure for PA CHIP contractors
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Figure 51: Follow-Up Care after Hospitalization for Mental lliness - 30 Days
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