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Child Care and Development Fund (CCDF) Plan
For
Pennsylvania
FFY 2019-2021

1 Define CCDF Leadership and Coordination with Relevant Systems

This section identifies the leadership for the CCDF program in each Lead Agency and the
entities and individuals who will participate in the implementation of the program. It also
identifies the stakeholders that were consulted to develop the Plan and who the Lead Agency
collaborates with to implement services. In this section respondents are asked to identify how
match and maintenance-of-effort (MOE) funds are identified. Lead Agencies explain their
coordination with child care resource and referral (CCR&R) systems, and outline the work they
have done on their disaster preparedness and response plans.

1.1 CCDF Leadership

The Governor of a State or Territory shall designate an agency (which may be an appropriate
collaborative agency), or establish a joint inter-agency office, to represent the State (or
Territory) as the Lead Agency. The Lead Agency agrees to administer the program in
accordance with applicable Federal laws and regulations and the provisions of this Plan,
including the assurances and certifications appended hereto. (658D, 658E(c)(1)).Note: An
amendment to the CCDF State Plan is required if the Lead Agency changes or if the Lead
Agency official changes.

1.1.1 Which Lead Agency is designated to administer the CCDF program?

Identify the Lead Agency or joint interagency office designated by the state or territory. ACF will
send official grant correspondence, such as grant awards, grant adjustments, Plan approvals,

and disallowance notifications, to the designated contact identified here (658D(a)).
Effective Date: 5/1/2021
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a) Lead Agency or Joint Interagency Office Information:
Name of Lead Agency: The Pennsylvania Department of Human Services
Street Address: P.O. Box 2675
City: Harrisburg
State: Pennsylvania
ZIP Code: 17105
Web Address for Lead Agency: www.dhs.pa.gov
b) Lead Agency or Joint Interagency Official Contact Information:
Lead Agency Official First Name: Meg
Lead Agency Official Last Name: Snead
Title: Secretary
Phone Number: 717-787-2600

Email Address: msnead@pa.gov

1.1.2 Who is the CCDF Administrator?

Identify the CCDF Administrator designated by the Lead Agency, the day-to-day contact, or the
person with responsibility for administering the state's or territory's CCDF program. ACF will
send programmatic communications, such as program announcements, program instructions,
and data collection instructions, to the designated contact identified here. If there is more than
one designated contact with equal or shared responsibility for administering the CCDF program,
please identify the Co-Administrator or the person with administrative responsibilities and

include his or her contact information.
Effective Date: 06/18/2019

a) CCDF Administrator Contact Information:
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CCDF Administrator First Name: Tracey
CCDF Administrator Last Name: Campanini

Title of the CCDF Administrator: Deputy Secretary, Office of Child Development and
Early Learning

Phone Number: 717-346-9324
Email Address: trcampanin@pa.gov
Address for the CCDF Administrator (if different from the Lead Agency):
Street Address: 333 Market Street, Sixth Floor
City: Harrisburg
State: Pennsylvania
ZIP Code: 17126
b) CCDF Co-Administrator Contact Information (if applicable):
CCDF Co-Administrator First Name: Jessica
CCDF Co-Administrator Last Name: Sands

Title of the CCDF Co-Administrator: Chief, Division of Policy, Bureau of Policy and
Professional Develoment

Description of the role of the Co-Administrator: Primary point of contact for the CCDF
plan, plan coordinator and cross-systems coordinator.

Phone Number: 717-787-8082
Email Address: jsands@pa.gov

Address for the CCDF Co-Administrator (if different from the Lead Agency):
Street Address: 333 Market Street, Sixth Floor

City: Harrisburg
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State: Pennsylvania

ZIP Code: 17126

1.2 CCDF Policy Decision Authority

The Lead Agency has broad authority to administer (i.e., establish rules) and operate (i.e.,
implement activities) the CCDF program through other governmental, non-governmental, or
public or private local agencies as long as it retains overall responsibility for the administration
of the program (658D(b)). Administrative and implementation responsibilities undertaken by
agencies other than the Lead Agency must be governed by written agreements that specify the
mutual roles and responsibilities of the Lead Agency and other agencies in meeting the
program requirements.

1.2.1 Which of the following CCDF program rules and policies are administered (i.e., set
or established) at the state or territory level or local level? Identify whether CCDF
program rules and policies are established by the state or territory (even if operated
locally) or whether the CCDF policies or rules are established by local entities, such as

counties or workforce boards (98.16(i)(3)). Check one.
Effective Date: 10/01/2018

[¥ All program rules and policies are set or established at the state or territory
level. If checked, skip to question 1.2.2.

"] Some or all program rules and policies are set or established by local
entities. If checked, indicate which entities establish the following policies. Check all
that apply.

1. Eligibility rules and policies (e.g., income limits) are set by the:
[ State or territory

" Local entity (e.g., counties, workforce boards, early learning
coalitions).

If checked, identify the entity and describe the type of eligibility policies the local

entity(ies) can set.

[T other.
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Describe:

2. Sliding-fee scale is set by the:
[ State or territory

"l Local entity (e.g., counties, workforce boards, early learning
coalitions).

If checked, identify the entity and describe the type of eligibility policies the local
entity(ies) can set.

[T other.
Describe:

3. Payment rates are set by the:
[ State or territory

"I Local entity (e.g., counties, workforce boards, early learning
coalitions).

If checked, identify the entity and describe the type of eligibility policies the local
entity(ies) can set.

[T other.
Describe:

4. Other. List and describe other program rules and policies and describe (e.g., quality

rating and improvement systems [QRIS], payment practices):

1.2.2 How is the CCDF program operated? In other words, which entity(ies) implement or

perform these CCDF services? Check all that apply
Effective Date: 10/01/2018

a) Who conducts eligibility determinations?
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"] CCDF Lead Agency
¥ Temporary Assistance for Needy Families (TANF) agency
["] Other state or territory agency

"] Local government agencies, such as county welfare or social services
departments

"] Child care resource and referral agencies
"] Community-based organizations

¥ Other.

Describe

Early Learning Resource Centers

b) Who assists parents in locating child care (consumer education)?
[T CCDF Lead Agency
"] TANF agency
["] Other state or territory agency

"] Local government agencies, such as county welfare or social services
departments

"] Child care resource and referral agencies
"] Community-based organizations

¥ Other.

Describe

Early Learning Resource Centers

¢) Who issues payments?
[T CCDF Lead Agency
"] TANF agency
["] Other state or territory agency

"] Local government agencies, such as county welfare or social services
departments

"] Child care resource and referral agencies
"] Community-based organizations
¥ Other.
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Describe
Early Learning Reource Centers

1.2.3 Describe the processes the Lead Agency uses to monitor CCDF administration and
implementation responsibilities performed by other agencies as reported above in 1.2.2,
including written agreements, monitoring and auditing procedures, and indicators or
measures to assess performance of those agencies (98.16(b)). Note : The contents of the
written agreement may vary based on the role the agency is asked to assume or type of
project, but must include at a minimum, tasks to be performed, schedule for completing
tasks, budget which itemizes categorical expenditures in accordance with CCDF

requirements, and indicators or measures to assess performance (98.11(a)(3)).
Effective Date: 10/01/2018

Early Learning Resource Centers (ELRCs) administer the program through grants awarded
by the Department of Human Services (DHS). The DHS Office of Child Development and
Early Learning (OCDEL) monitors grantee performance, including completion of
administrative and implementation responsibilities, through reports, data analysis, program
metrics, and case file reviews. The written agreements are composed of a Technical
Submittal, a Cost Submittal, various appendices and the grant signature page. The Technical
Submittal is completed by the ELRC to document how it will meet the grant requirements, a
statement of the problem, a summary of the organization's management, the organization's
prior experience, personnel and training plans, the organization's financial capability, their
work plan, and how they will manage reports and controls. The appendices to the agreement
include lobbying certification and disclosure, domestic workforce utilization, Iran-free
procurement certification, a corporate reference questionnaire, a trade secret confidential
proprietary information notice form, and business associate addendum as well as a contract
"standard terms and conditions” common to all contracts, grants and agreements secure by
the Department. For the subsidized child care program, ELRCs are monitored in two key
areas, compliance with the eligibility requirements and operational performance standards.
Compliance evaluates if the ELRC met the following objectives: The agency maintains and
processes eligibility forms for all (Low Income, Former TANF and TANF) subsidy clients
accurately and timely; The agency utilizes the correct regulations for all priority groups
(TANF, Former TANF and Special Needs) and processes those cases correctly; The agency
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determines that the parent/caretaker is meeting the eligible definaition of parent/caretaker;
The agency determines that the parent/caretaker resides in Pennsylvania and the county of
application; The agency determines that the child(ren) receiving child care is/are qualified
based on the regulations for age and citizenship; The agency determines that the hours of
care provided to the child(ren) are based on the parent/caretaker(s) work/education/training
hours and their documented need for care; The agency determines that the
parent/caretaker(s) meet the work/education/training requirement based on their
documented circumstances and eligibility criteria; The agency utilizes the correct income
calculation and determines eligibility correctly based on all verification provided by the
parent/caretaker; The agency determines that the household income meets the state's family
gross income within the specified FPIG guidelines; The agency determines the amount of
subsidy payment authorized based on income, family size, the Maximum Child Care
Allowance (MCCA) payment rate schedule, and assesses the correct co-pay; The agency
determines that the child care services are provided by a center based, group based, family
child care provider, relative provider, or in-home care provider that is legally operating and
eligible to receive child care subsidies; The agency assures that all child care providers meet
the regulatory requirements and are paid rates according to their specified county's MCCA
rate scale and the rates are entered into the data base system correctly and paid timely.
There are nine standards falling into three categories for operational performance standards;
they are Customer Service: Objective 1 - The agency provides comprehensive information
on all agency services, provides timely response to all inquiries and resolves complaints in a
timely and professional manner. Objective 2 - The agency provides comprehensive and
consistent Parent Education, Information, and Resource and Referral services regarding all
OCDEL programs and community programs. Caseload Management: Objective 1 - The
agency processes case actions for authorized cases within the timeframes established by
OCDEL. Objective 2 - The agency processes case actions for redeterminations within the
timeframes established by OCDEL. Objective 3 - The agency processes and manages
information received in their inboxes and update inboxes within the timeframes established
by OCDEL. Administrative Management: Objective 1 -The agency manages their service
allocations in a manner that maximizes expenditures, available funds, and encumbrances.
Objective 2 - The agency timely and accurately manages Family Support Services
Expenditures. Objective 3 - The agency timely and accurately submits reports and other
financial information as requested by OCDEL. Objective 4 - The agency timely and
accurately manages the staff training plan. For the quality rating improvement system, ELRC

performance is measured through the following objectives: Data is accurately entered and
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maintained in state-defined data management systems in a timely manner. Define, collect,
and analyze data-rich reports to inform the decision making of the Key. Distribute reports to
Early Learning, School-Age, and stakeholder community. Respond to OCDEL report
requests (both scheduled and special requests) within timeframes. The grantee plans,
coordinates, implements, and assesses status of state and agency
deliverables/requirements within defined timeframes. Regional Leadership Council (RLC) is
assessed considering the diversity of membership, regional collaboration/partnership.

1.2.4 Lead Agencies must assure that, to the extent practicable and appropriate, any
code or software for child care information systems or information technology for which
a Lead Agency or other agency expends CCDF funds to develop must be made available
on request to other public agencies, including public agencies in other States, for their

use in administering child care or related programs (98.15(a)(11)).
Effective Date: 10/01/2018

Assure by describing how the Lead Agency makes child care information systems
available to public agencies in other states to the extent practicable and appropriate.

Information about systems and technology supporting the CCDF program is made available
upon request. Requestors, including other states, are directed to Pennsylvania’s Project
Management team at the Bureau of Information Systems (BIS). BIS coordinates the sharing
of requested information. Pennsylvania has responded to requests from a number of other
states, some of which received system coding information to support the development of

their IT systems.

Effective Date: 10/01/2018

1.2.5 Lead Agencies must have in effect policies to govern the use and disclosure of

confidential and personally identifiable information about children and families receiving

CCDF assistance and child care providers receiving CCDF funds (98.15(b)(13)).
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Effective Date: 10/01/2018

Certify by describing the Lead Agency's policies related to the use and disclosure of
confidential and personally identifiable information.

DHS holds all personally identifiable information about children and families receiving CCDF
assistance confidential. Through the ELRC grants and regulations for its CCDF program,
DHS and OCDEL require ELRCs to keep case file information about children and families
confidential and in a secure location. Data about families participating in the subsidized child
care program that cannot be shared includes names, dates of birth, home addresses, work
addresses, phone numbers, email addresses, and any other information that would enable
unique identification of an individual. This information is held secure by ELRC grantees
through secure files and information technology systems that can only be accessed by users
with pre-approved, verified-need basis. Aggregate data about family participation in the
subsidized child care program, such as numbers of families in a particular geography,
numbers and ages of children enrolled in services, can be shared if the aggregate number is
more than 10. The Pennsylvania Department of Human Services prohibits sharing of
aggregated data of 10 or less as low numbers for a particular geography may enable unique
identification of an individual. Aggregate data that is shared must be formally requested in
writing. The requestor must specify the parameters of the request, the reason the data is
needed, the intended use of the data, and the date by which they would like to receive the
data. No information is released until the resulting data has been reviewed and approved by
the Department’s Data Governance protocol. Such requests are submitted by advocacy and
research groups for the purposes of forwarding funding proposals and recommendations,
making decisions about where to make investments and to answer research questions.
Aggregate data is shared electronically through the use of secure email and websites. Data
about relative providers is maintained the same way family data is maintained. However,
information about regulated providers, including those participating in the Keystone STARS
program, is public and is made available through the COMPASS provider search function at_
www.findchildcare.pa.gov and through a quarterly posting of all licensed child care facilities

to the OCDEL research website at www.findchildcare.pa.gov.

Effective Date: 10/01/2018
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1.3 Consultation in the Development of the CCDF Plan

The Lead Agency is responsible for developing the CCDF plan, which serves as the application
for a 3-year implementation period. As part of the Plan development process, Lead Agencies
must consult with the following:

(1) Appropriate representatives of units of general purpose local government-(658D(b)(2);
98.10(c); 98.12(b); 98.14(b)). General purpose local governments are defined by the U.S.
Census at
https://www.census.gov/newsroom/cspan/govts/20120301_cspan_govts_def 3.pdf.

(2) The State Advisory Council (SAC) on Early Childhood Education and Care (pursuant to
642B(b)(1)(A)(i) of the Head Start Act) (658E(c)(2)(R); 98.15(b)(1)) or similar coordinating body
pursuant to 98.14(a)(1)(vii).

(3) Indian tribe(s) or tribal organization(s) within the state. This consultation should be done in a
timely manner and at the option of the Indian tribe(s) or tribal organization(s) (658D(b)(1)(E)).

Consultation

involves meeting with or otherwise obtaining input from an appropriate agency in the
development of the state or territory CCDF Plan. Describe the partners engaged to provide
services under the CCDF program in question 1.4.1.

1.3.1 Describe the Lead Agency's consultation in the development of the CCDF plan.
Effective Date: 10/01/2018

a) Describe how the Lead Agency consulted with appropriate representatives of general
purpose local governments.

The plan was made available for public comment from April 27, 2018 through May 26,
2018. A public hearing was conducted April 30, 2018 in Harrisburg; May 8, 2018 in
Philadelphia and May 9, 2018 in Pittsburgh. Local governments and municipalities were
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invited to participate. All comments and testimony were collected and compiled and used
in the development of the plan. Representatives from the Pennsylvania Child Care
Association, Public Citizens for Children & Youth, Pennsylvania Association for the
Education of Young Children, Pa Partnerships for Children, the City of Philadelphia and
Department of Health, the People's Emergency Center, Public Health Management
Corporation, WITF Media Group, District 1199 C Training and Upgrading Fund, Parent-
Child Home Program, the Foundation for Delaware County, the Allegheny Department of
Human Services, the Food Trust, the YWCA of Greater Pittsburgh, the Early Care and
Education Consortium, and the County of Chester were among many groups that
submitted over 300 comments on the development of the plan.

b) Describe how the Lead Agency consulted with the State Advisory Council or similar
coordinating body.

The Early Learning Council (ELC) serves as Pennsylvania's official state advisory
council. Pennsylvania's CCDF Plan for FFY 2019 through 2021 was vetted with the ELC
3/29/2018 during a meeting. The consultation occurred in advance of the posting of the

plan for public comment.

c) Describe, if applicable, how the Lead Agency consulted with Indian tribes(s) or tribal
organizations(s) within the state. Note: The CCDF regulations recognize the need for
States to conduct formal, structured consultation with Tribal governments, including
Tribal leadership. Many States and Tribes have consultation policies and procedures in
place.

N/A

d) Describe any other entities, agencies, or organizations consulted on the development
of the CCDF plan.

The plan was made available for public comment from April 27, 2018 through May 26,
2018. A public hearing was conducted April 30, 2018 in Harrisburg; May 8, 2018 in
Philadelphia and May 9, 2018 in Pittsburgh. All entities, agencies, and organizations
having a stake in the plan were invited to participate. All comments and testimony were
collected and compiled and used in the development of the plan. Representatives from
the Pennsylvania Child Care Association, Public Citizens for Children & Youth,
Pennsylvania Association for the Education of Young Children, Pa Partnerships for
Children, the City of Philadelphia and Department of Health, the People's Emergency
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Center, Public Health Management Corporation, WITF Media Group, District 1199 C
Training and Upgrading Fund, Parent-Child Home Program, the Foundation for Delaware
County, the Allegheny Department of Human Services, the Food Trust, the YWCA of
Greater Pittsburgh, the Early Care and Education Consortium, and the County of Chester
were among many groups that submitted over 300 comments on the development of the
plan.

1.3.2 Describe the statewide or territory-wide public hearing process held to provide the
public with an opportunity to comment on the provision of child care services under this
Plan (658D(b)(1)(C); 98.16(f)).

Reminder:

Lead Agencies are required to hold at least one public hearing in the state or territory, with
sufficient statewide or territory-wide distribution of notice prior to such a hearing to enable the
public to comment on the provision of child care services under the CCDF Plan. At a minimum,

this description must include:
Effective Date: 10/01/2018

a) Date of the public hearing. 04/30/2018

Reminder: Must be no earlier than January 1, 2018, which is 9 months prior to the
October 1, 2018, effective date of the Plan. If more than one public hearing was held,
please enter one date (e.g. the date of the first hearing, the most recent hearing or any
hearing date that demonstrates this requirement).

b) Date of notice of public hearing (date for the notice of public hearing identified in (a).
04/09/2018

Reminder: Must be at least 20 calendar days prior to the date of the public hearing. If
more than one public hearing was held, enter one date of notice (e.g. the date of the first
notice, the most recent notice or any date of notice that demonstrates this requirement).

¢) How was the public notified about the public hearing? Please include specific website
links if used to provide notice.

The public hearing dates were announced on the DHS website,
http://dhs.pa.gov/citizens/childcareearlylearning/index.htm . Notification about the publics

hearings were also sent out to providers and community partners through email.
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d) Hearing site or method, including how geographic regions of the state or territory were
addressed. The first public hearing was held at the Pennsylvania Training and Technical
Assistance Network (PaTTAN), located at 6340 Flank Drive, Harrisburg, Pennsylvania
This venue was selected because of its central location in the state and its capacity to
hold several hundred individuals. The second public hearing was held at 801 Market
Street, Philadelphia, Pennsylvania. A third public hearing was held at the Allegheny
Intermediate Unit, located at 475 East Waterfront Drive, Homestead, Pennsylvania.
These locations were chosen so that hearings were held in the eastern and western
parts of the Commonwealth, as well as central Pennsylvania.

e) How the content of the Plan was made available to the public in advance of the public
hearing. (e.g. the Plan was made available in other languages, in multiple formats, etc.)
The CCDF plan was posted on the DHS website 4/27/2018. Notice of the plans
availability for review and comment, along with instructions for submitting comments and
the due date, were disseminated via the methods and links described at 1.3.2 b. The
plan was available in English and Spanish. An executive summary of the plan was made
available in English, Spanish, Mandarin and Russian.

f) How was the information provided by the public taken into consideration regarding the
provision of child care services under this Plan? All comments were reviewed and
correlated to the appropriate section(s) of the plan. Comments were reviewed and taken
into due consideration for editing the plan before submitting to DHS leadership for final
review and approval to submit to the Office of Child Care.

1.3.3 Lead Agencies are required to make the submitted and final Plan, any Plan
amendments, and any approved requests for temporary relief (i.e., waivers) publicly
available on a website (98.14(d)). Please note that a Lead Agency must submit Plan
amendments within 60 days of a substantial change in the Lead Agency's program.
(Additional information may be found here: https://www.acf.nhs.gov/occ/resource/pi-

2009-01)
Effective Date: 10/01/2018

a) Provide the website link to where the Plan, any Plan amendments, and/or waivers are
available. Note: A Plan amendment is required if the website address where the Plan is
posted is changed.

www.dhs.pa.gov

b) Describe any other strategies that the Lead Agency uses to make the CCDF Plan and
Plan amendments available to the public (98.14(d)). Check all that apply and describe

Pennsylvania Page 14 of 304


http://www.dhs.pa.gov/

the strategies below, including any relevant website links as examples.
I¥! Working with advisory committees.
Describe:
The plan was formally shared with the ELC in advance of and during the public

comment period.

Iv¥! Working with child care resource and referral agencies.

Describe:

Grantees for Child Care Works (CCW), Pennsylvania's subsidized child care program,
and Keystone STARS, the quality rating improvement system, were invited to review
and comment on the plan.

¥ Providing translation in other languages.

Describe:

The plan is available in English and Spanish. An executive summary of the plan is
available in Spanish, Mandarin, and Russian.

¥ Sharing through social media (e.g., Twitter, Facebook, Instagram, email).
Describe:

The plan will be shared through DHS social media accounts as well as Pennsylvania's
Promise for Children on Twitter, Pinterest, Instagram, YouTube, and Facebook. The
professional development (PD) registry is accessible via Facebook, and the annual
Pennsylvania "One Book" campaign is advertised on Facebook and Instagram.

I¥! Providing notification to stakeholders (e.g., provider groups, parent

groups).
Describe:
Stakeholder groups were invited to review and comment on the plan. These included
but were not limited to the Pennsylvania Child Care Association (PACCA), the
Pennsylvania Association for the Education of Young Children (PennAEYC), the
Delaware Valley Association for the Education of Young Children (DVAEYC), Trying
Together, Southeast Pennsylvania Child Care Coalition (SEPECC), Public Citizens for
Children and Youth (PCCY), and Pennsylvania Partnerships for Children (PPC).
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[T Other.
Describe:

1.4 Coordination with Partners to Expand Accessibility and Continuity of Care

Lead Agencies are required to describe how the state or territory will efficiently, and to the
extent practicable, coordinate child care services supported by CCDF with programs operating
at the federal, state/territory, and local levels for children in the programs listed below. This
includes programs for the benefit of Indian children, infants and toddlers, children with
disabilities, children experiencing homelessness, and children in foster care (98.14(a)(1)).

1.4.1 Describe how the Lead Agency coordinates the provision of child care services
with the following programs to expand accessibility and continuity of care and to assist
children enrolled in early childhood programs in receiving full-day services that meet the
needs of working families (658E(c)(2)(0); 98.12(a); 98.14(a)).

This list includes agencies or programs required by law or rule, along with a list of optional
partners that Lead Agencies potentially would coordinate with over the next 3 years to expand
accessibility and continuity of care and to assist children enrolled in early childhood programs in
receiving full-day services.

Include in the descriptions the goals of this coordination, such as:

-- extending the day or year of services for families;

-- smoothing transitions for children between programs or as they age into school,

-- enhancing and aligning the quality of services for infants and toddlers through school-
age children;

-- linking comprehensive services to children in child care or school age settings; or

-- developing the supply of quality care for vulnerable populations (as defined by the Lead
Agency) in child care and out-of-school time settings

Check the agencies or programs the Lead Agency will coordinate with and describe all that

apply.
Effective Date: 10/01/2018
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¥ (REQUIRED) Appropriate representatives of the general purpose local
government, which can include counties, municipalities, or townships/towns.

Describe the coordination goals and process:

OCDEL coordinates with representatives of local governments with the goal of
ensuring minimum health and safety standards are met for ECE providers and to
connect capacity building supports and professional development offerings.
Coordination efforts include: Information sharing as needed with local zoning agencies
when information changes related to occupancy certificates; coordination with
townships and their association to ensure municipalities offering summer camp for
children 0-5 are licensed by DHS; coordination with local law enforcement to follow up
on investigations of potential child endangerment, abuse, or fraud in child care
settings; information sharing with local and regional emergency management
agencies through DHS Disaster Human Services and the Pennsylvania Emergency
Management Agency (PEMA) regarding the location of child care facilities. Where
local government is engaged in building capacity for ECE, OCDEL participates in
meetings and on local work groups with the shared goal of increasing the number of
high-quality child care slots available. In Philadelphia and Pittsburgh, both local
governments are striving to use local investments to increase full-day opportunities for
children. OCDEL coordinates with these entities by being responsive to data requests,
sharing state-level tools for technical assistance and monitoring, participating on local
advisory groups, and supporting capacity building efforts. In Pennsylvania, school
districts are under local control. OCDEL shares information to support enhanced early
childhood to third grade continuum building. OCDEL, through Race to the Top-Early
Learning Challenge grant funds, aligned Pennsylvania's Kindergarten, First, and
Second Grade Standards. Upon completion, copies with ordering information were
distributed to every elementary school in the commonwealth. With the goal of
supporting smooth transition from early learning providers to kindergarten, OCDEL
supports a website, www.papromiseforchildren.org, that posts kindergarten

registration dates, age cut-offs, and family friendly resources to promote parent-child
readiness activities. In addition, OCDEL provides a number of family resources to
provide child development and parent engagement information in the form of
consumer education material and family-focused activity resources. A list of these
materials is provided to Pennsylvania legislative aids with ordering information so that
they can be distributed through local constituent offices. OCDEL, their business
partners (ELRCs), and the local county assistance offices (CAO) coordinate to support
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enrollment of TANF clients seeking child care.

¥ (REQUIRED) State Advisory Council on Early Childhood Education and Care (or
similar coordinating body) (pursuant to 642B(b)(I)(A)(i) of the Head Start Act).

Describe the coordination goals and process:

Pennsylvania's ELC is a governor-appointed council formed to fulfill the requirements
of the Head Start Act. It is composed of the Deputy Secretary of OCDEL as well as
representatives of local educational agencies, institutions of higher education, local
providers of early childhood education and development services, Head Start (HS)
agencies including migrant and seasonal HS programs, the commonwealth's director
of the HS collaboration office, and the commonwealth agency responsible for health or
mental health care. Members also include the co-chair of the Pennsylvania Early
Learning Investment Commission (ELIC) or the co-chair's designee, the chair of the
Commonwealth's State Interagency Coordinating Council, the director of the
Pennsylvania Key (PA Key), and the director of Early Intervention Technical
Assistance. Also included are individuals representing families, advocacy
organizations, business and industry, Intermediate Units, local governments, K-12
schools, philanthropic institutions, state corrections or law enforcement, child welfare,
children’s health, PD serving early learning programs and practitioners, the United
Way and any other individual who can assist the Council with the purposes outlined in
the state's Executive Order. The ELC is convened at least three times a year to
evaluate OCDEL's policies and to offer feedback and recommendations. Meetings are
face to face and structured to 1) provide time for updates and data sharing to ensure
the Council is up to date on OCDEL initiatives and 2) provide time for break-out
workgroups for in-depth discussion and input on specific issues related to OCDEL
initiatives and programs. Break out sessions are co-facilitated by OCDEL staff and a
Council member with expertise in the topic area being discussed. In addition, the
Council is periodically convened via video conferencing to address pressing issues
and solicit input on time sensitive issues that arise between regularly scheduled face
to face meetings. In addition, OCDEL employs a Director of External Relations who
engages Council members on a regular basis outside of formal Council activities.
Finally, OCDEL maintains a website with information related to the Council including
member contact information; meeting agendas, materials and notes. All activities are
conducted with the goals of smoothing transitions for children between programs or as
they age into school, enhancing and aligning the quality of services, linking
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comprehensive services to children in child care settings, and developing the supply of

guality care for vulnerable populations.

[¥| Check here if the Lead Agency has official representation and a
decision-making role in the State Advisory Council or similar coordinating body.

"l (REQUIRED) Indian tribe(s) and/or tribal organization(s), at the option of
individual tribes.

Describe the coordination goals and process, including which tribe(s) was consulted:

[¥| N/A-There are no Indian tribes and/or tribal organizations in the
State.

[¥| (REQUIRED) Statef/territory agency(ies) responsible for programs for children
with special needs, including early intervention programs authorized under the
Individuals with Disabilities Education Act (Part C for infants and toddlers and and
Part B, Section 619 for preschool).

Describe the coordination goals and process:

The IDEA Part C (Infant and Toddlers Early Intervention program) and IDEA Part 619
(Preschool Early Intervention program) are administered through OCDEL.Through the
Bureau of Early Intervention Services and Family Supports, OCDEL coordinates with
child care supported by CCDF funds as well as other child care and early learning
programs. Stakeholders are brought together through a combined meeting of the
IDEA-required Interagency Coordinating Council and OCDEL's ELC. The Bureau
contracts with counties to subcontract with service providers for the Infant Toddler
Early Intervention (El) program and monitor their performance. One of the
performance measures for Preschool El is to ensure El services are delivered within
the child with a disabilities child care. Through this measure EI programs are
encouraged to provide all or most of the El services in the child care. Imprvoving
social skills for children with disabilities is a priority for the Bureau as a result El
programs are encouraged and supported to partner with their community ELRC so
that they can work collaboratively to support inclusion of children with disabilities
within child care. addition, OCDEL contracts with intermediate units (IUs) and school
districts to provide Preschool El services at the local level. As occurs at the state level,
local programs are encouraged to coordinate child care services, El, and behavioral
and mental health services within their community through local interagency
coordinating councils. Leadership from all El programs are brought together six times

a year for updates from OCDEL, including efforts to support early learning programs,
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and coordination with ELRCs and behavioral health services. The Bureau monitors the
the EIl programs to ensure they are partnering with child care, early learning programs
and ELRCs. El and early learning providers have opportunities to work to improve

local collaboration through statewide PD opportunities and regionally-based meetings.

¥/ (REQUIRED) Statefterritory office/director for Head Start state collaboration.
Describe the coordination goals and process:
OCDEL is the grantee for the Head Start State Collaboration Office (HSSCO). In
Pennsylvania, HS agencies are exempt from child care licensure unless they are
offering fee-for-service child care. The coordination goals with the HSSCO occurs
primarily around capacity building for EHS-CCP. This focused on supporting the
implementation of Early Head Start-Child Care Partnerships (EHS-CCP), which is
described in the optional section below. In support of a shared goal to promote
continuity of care, there is capacity building effort for HS is the allowance that children
eligible for Early Head Start (EHS) or HS do not need to complete the child care
subsidy program redetermination as long as they remain enrolled in EHS or HS. As
needed, the HSSCO director is able to access all supports and have input in to
planning through participation on the ELC and direct access as neededto OCDEL
leadership.

¥/ (REQUIRED) State agency responsible for public health, including the agency
responsible for immunizations.

Describe the coordination goals and process:

On an annual basis, the OCDEL Bureau of Certification Services shares the facility
report with the Department of Health (DOH). DOH then selects providers to visit to
review immunization records for the children in care. DOH and OCDEL work jointly to
ensure providers comply with immunization requirements for children. OCDEL and
DOH coordinated and developed a Childhood Immunization Partnership Project which
Is a joint effort of evaluation of child care records of immunizations. In conjunction with
DOH, OCDEL headquarters staff train Certification licensing staff to enure the goal
that all children in certified child care facilities are properly immunized.

¥/ (REQUIRED) State/territory agency responsible for employment services/workforce
development.
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Describe the coordination goals and process:

Currently OCDEL collaborates monthly by meeting with the office of Office of Income
Maintainence (OIM) to coordinate workforce development opportunities in early
childhood education. The goal is to strengthen recruitment for the ECE workforce as
well as build family engagement opportunities by informing other state agencies of
nationally recognized models of support. Part of this process includes blended funding
from several agencies for educational and remedial coursework that can lead to
stackable credentials. Jointly with Labor and Industry (L&I) and the Apprenticeship
Office we are working towards the creation of a statewide ECE educator
apprenticeship that results in an industry recognized credential. This process includes
representatives from State agency leadership, Higher Education partners and

employers, with the ultimate goal of statewide expansion.

[¥| (REQUIRED) State/territory agency responsible for public education, including
prekindergarten (preK).

Describe the coordination goals and process:

The Pennsylvania Pre-K Counts and Head Start Supplemental Assistance Programs
(HSSAP) are Pennsylvania's high-quality pre-kindergarten programs. Established by
PDE and administered by OCDEL with the goal of ensuring access for children and
families and coordination across Pennsylvania's mixed delivery system, these
programs make quality pre-kindergarten opportunities available to children and
families across the commonwealth. OCDEL is an integrated office that offers
opportunities for coordination across programs for child care, El, pre-kindergarten and

family support services like home visiting.

¥/ (REQUIRED) State/territory agency responsible for child care licensing.
Describe the coordination goals and process:
Child care licensing in Pennsylvania is referenced as certification and is housed within
OCDEL under the authority of the Bureau of Certification Services. Certification staff
conduct inspections and certify all of the child care facilities in Pennsylvania. Licensing
coordinates with the Bureau of Subsidy (now Bureau of Operations and Monitoring)
and the Bureau of Early Learning (now the Bureau of Operations and Professional
Development) to ensure the goal is met that CCDF monies are afforded to programs
that are in compliance with health and safety regulations. If a program fails to meet
health and safety standards and is sanctioned or under investigation, the licensing
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office notifes QRIS and the STAR status of the program is suspended, thereby cutting
off the additional monies that are afforded to the program. Also, if there is imminent
risk to children the licensing office will order that children be immediately removed
from the program and notifes subsidy and QRIS so monies are stopped.

¥ (REQUIRED) State/territory agency responsible for the Child and Adult Care Food
Program (CACFP) and other relevant nutrition programs.

Describe the coordination goals and process:

OCDEL coordinates with the CACFP by providing the agency a list of child care
providers who have been sanctioned weekly. The process is when a program is
sanctioned by OCDEL, CACFP suspends payment and purposes to terminate the
program from the CACFP. The goal is that the provider must be in good standing,
meeting all of the health and safety regulations and have a regular license to
participate with CACFP. CACFP staff notify OCDEL of any suspected regulatory

noncompliance or illegally operating facilities.

¥/ (REQUIRED) McKinney-Vento state coordinators for homeless education and other
agencies providing services for children experiencing homelessness and, to the
extent practicable, local McKinney-Vento liaisons.

Describe the coordination goals and process:
OCDEL issued policy Announcement OCDEL-13 #01 " Children Experiencing

Homelessness" in May 2013 and a follow-up announcement " At-Risk Tracking for

Infants/Toddlers Experiencing Homelessness" in November 2014. The purpose of

these announcements was to provide guidance for identifying children experiencing
homelessness so that their access to quality early childhood programs under OCDEL
can be improved. The announcements were applicable to all programs managed by
OCDEL: EI, HSSAP, CCW (ELRC's), DHS-certified Child Care, Pre-K Counts, and
Home Visiting Programs (Parents as Teachers, Nurse-Family Partnerships, EHS, and
Healthy Families America). OCDEL works with peers in PDE to identify the
coordinators for services to families experiencing homelessness in each of the state's
500 school districts. Through this collaboration, OCDEL works to identify where these
families are and how it can best meet their child care needs as part of their broader
plan to secure permanent, stable housing, and greater self-sufficiency. OCDEL also
actively tracks information about families experiencing homelessness to determine
how best to serve the educational and child care needs of those families. OCDEL
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convened a workgroup with PDE's Children and Youth Experiencing Homelessness
Program to develop a plan to better connect children with early childhood programs.
This group also connects with the DHS Executive Housing group to ensure that early
childhood programs are an area of focus. OCDEL will work with the Executive
Housing group to provide cross-systems trainings for service providers in the field of
early childhood education and housing security. Beginning in November 2017, OCDEL
implemented waivers for certain verification and immunization requirements for
families and children experiencing homelessness. Under presumptive eligibility,
families experiencing homelessness may receive up to 92 days of child care while
seeking employment. Children from families experiencing homelessness are also
prioritized for funding to ensure expedient connection to services. Head Start now has
a 3% capacity they can hold to serve families experiencing homelessness. The Head
Start Collaboration Office continues to educate the field about this new rule. OCDEL
continues to present our services at the PA Education for Children and Youth

Experiencing Homelessness State Conference.

[¥! (REQUIRED) State/territory agency responsible for the Temporary Assistance for
Needy Families program.

Describe the coordination goals and process:

OCDEL works collaboratively with the Office of Income Maintenance (OIM), the office
within DHS responsible for managing the TANF program. OCDEL and OIM work
together to establish policies and rules for TANF child care that comply with federal
requirements and that support, to the fullest extent possible, parents' efforts towards
self-sufficiency, including families transitioning off TANF as a common, over-arching
goal. Coordination processes include linkage of the information technology systems
that support the TANF and child care programs, monthly meetings with staff,
conducting mutual training for staff and subgrantees, and collaboration on the

development of the regulations and policies.

¥/ (REQUIRED) Agency responsible for Medicaid and the state Children's Health
Insurance Program.

Describe the coordination goals and process:

OCDEL's subgrantees, the ELRCs, assist families applying for child care with
applications for Medicaid and Pennsylvania's Children's Health Insurance Program
(CHIP). ELRCs serve in the role of COMPASS Community Partners to assist families
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with using Commonwealth's Access to Social Services (COMPASS), the DHS
electronic portal to assistance programs, to apply for Medicaid and CHIP.
Pennsylvania's CHIP offers health coverage to all children, up to the age of 18 years,
regardless of income. Children from families qualifying for subsidized child care
automatically qualify for CHIP. The goal is to provide access to health coverage to as
many children as possible. Coordination processes include sharing of information from
applications submitted by families for child care and medical coverage, access to data
systems, and comprehensive resource and referral by the agencies responsible for
both programs to insure families are connected to services.

¥ (REQUIRED) Statef/territory agency responsible for mental health
Describe the coordination goals and process:
The Office of Mental Health and Substance Abuse Services (OMHSAS) is the state
agency responsible for mental and behavioral health services across the lifespan.
OCDEL and OMHSAS have a consistent collaborative meeting to support
collaboration at the local, regional and state level between early childhood programs
and the behavioral health system. Current coordination goals include cross-sector
capacity building related to an infant and early childhood mental health competent
workforce and increasing access to evidence-based prevention and intervention
services. OMHSAS also provides psychological/psychiatric consultation to the Early
Childhood Mental Health (ECMH) project. The ECMH Project is a child-specific
consultation model available to early learning programs across PA who patrticipate in
Keystone STARS (TQRIS). The project focuses on reducing the number of children
expelled from child care due to behavior challenges, increasing understanding among
ECE practitioners and families of social-emotional development and its impact on
educational success, and linking and bridging systems and services on behalf of the
child, family, and program.

¥ (REQUIRED) Child care resource and referral agencies, child care consumer
education organizations, and providers of early childhood education training and
professional development.

Describe the coordination goals and process:

In its role as a resource and referral agency, the ELRCs collaborate and coordinate
services with other programs in the child care system, such as the PA Key which is
responsible for PD, and PA Promise for Children, which provides consumer education
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materials to the public. The ELRCs convene Regional Leadership Council meetings
on a qualrterly basis that include local agencies, community organizations, and groups
concerned with improving the quality and capacity of child care services. The goal is to
coordinate resource and referral services and identify any gaps. The ELRCs make
every effort to support, not duplicate, services in the local community.

¥/ (REQUIRED) Statewide afterschool network or other coordinating entity for
out-of-school time care (if applicable).

Describe the coordination goals and process:

The goal of The PA Key, along with the ELRCs, is to collaborate regularly with
PACCA, the Pennsylvania School Age Youth Development Network (PSAYDN), and
Pennsylvania School Age Care Alliance to identify trends and needs across the state
as they pertain to the needs of families. All three of these are member organizations
and continually stay in connection with a multitude of providers including DHS certified
programs, the federally-funded 21st Century Learning Programs, and recreation-
based programming. These processes include conducting needs surveys by PSAYDN
and making them accessible to OCDEL, the PA Key, and partnering PD organizations.
Not all school age children in Pennsylvania have access to afterschool and summer
programming. Therefore, another process in place includes PSAYDN collaborating
with a legislative caucus to support access and quality care through legislation.
Finally, The PA Key is in the process of mapping existing programs and determining
areas of need. Many programs are eligible to participate in Keystone STARS.

¥/ (REQUIRED) Agency responsible for emergency management and response.
Describe the coordination goals and process:
Within Pennsylvania's governance structure, each agency is assigned responsibilities
under the State's Emergency Operations Plan. As such, DHS is responsible for ESF
#6, Mass Care, Emergency Assistance, Housing, and Human Services which
coordinates the delivery of federal mass care, emergency assistance, housing, and
human services when local, tribal, and state response and recovery needs exceed
their capabilities. DHS has an office of Disaster Human Services which serves as the
liaison between local, regional, and state agencies, PEMA, and federal offices. The
coordination goals between OCDEL and Disaster Human Services has and will
continue to involve communication strategies between offices, preparedness training

for staff, and responsiveness in the event of an emergency. Disaster Human Services
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also coordinates the family reunification process during a disaster in collaboration with
the Offices of Children, Youth, and Families (OCYF) and OCDEL. The primary goals
of the coordination are mutual information sharing, support of preparedness at the
local and state level, and the capacity building of local, regional, and state level
systems to respond to disasters. Disaster Human Services and OCDEL meet a

minimum of quarterly to discuss updates and needs.

The following are examples of optional partners a state might coordinate with to provide
services. Check all that apply.

[¥ State/territory/local agencies with Early Head Start - Child Care Partnership
grants.

Describe

Pennsylvania was the first state-level grantee for EHS, funded under ARRA in 2009.
Since then, OCDEL applied for expansion and was funded for 368 EHS-CCP slots.
The coordination goals between OCDEL and EHS-CCP grantees are to fully meet the
intent of this grant, provide continuity of care and offer more high-quality access to
infants and toddlers. In order to accomplish these goals, OCDEL staff participate in
direct communications with the regional and central Office of Head Start. In addition to
the state-level grant, there are several traditional federal to local EHS-CCP grantees in
PA. In coordination with the HSSCO director, meetings are routinely convened
between the EHS-CCP grantees and OCDEL staff to coordinate around issues related
to child care subsidy, Keystone STARS, and PD. A positive development stemming
from the EHS-CCP coordination is the full payment of child care subsidy funds in
addition to the EHS funds. Prior to the implementation of this initiative, programs could
not receive subsidies if they were receiving alternative funding for the same segment
of the day from another source. This practice has allowed programs to focus on
enhanced quality in infant/toddler settings.

[¥ State/territory institutions for higher education, including community
colleges

Describe

Early childhood educators work in a practice-based profession where they are
responsible for helping all young children learn and support their healthy development.
A goal of OCDEL is that IHE partners achieve this through providing credit-bearing
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professional development. In addition, OCDEL and IHE's collaborate and streamline
funding so that Higher Education is positioned to develop the knowledge, skills, and
capacities needed to improve early childhood teaching and learning, relevant for the
ECE workforce. Working together on this goal means, coordination amongst IHE's,
OCDEL and the Office of Postsecondary and Higher Education (OPHE). The
coordination of these entities works to ensure seamless articulation between associate
and bachelor degree programs. This process is critical to ensure the success of our
workforce in an achievable, cost effective way. To make this change, two-year and
four-year institutions of higher education (IHEs) must meet the needs of the 0-8
workforce in ways that early learning employers can help to manage. Responsive
planning and communication on the part of IHE's and OCDEL is a must to make the
process a collaborative success. Coordinating stakeholders in order to identify
resources and supports will help increase access to higher education for the early
childhood workforce. In addition to responding to regional needs, OCDEL will facilitate
and organize a consortium of Higher Education partners that are providing the
requisite knowledge and strongest early childhood education experience possible to
incumbent and future early childhood professionals. The identified group of IHE's use
the NAEYC professional preparation standards to guide their curriculum and work to
create statewide course alignment. The OCDEL Director of Workforce and ECE
Career Pathway Advisory Committee is focused on developing strategies and will
advise state and IHE leadership on methods to ensure this process is successful.
Included in this work are suggestions and plans for IHEs to offer high quality learning
opportunities and apprenticeships that allow the incumbent workforce to be rewarded
for their experience, increase their understanding of child development, and extend
learning and reflection to the children in their program. Currently, OCDEL is supporting
a local collaborative partnership in Philadelphia that is piloting a cohort apprenticeship
model with the Community College of Philadelphia. The apprenticeship completes with
an Associate's degree in early childhood education and over 1000 hours of clinical

experience.

[V Other federal, state, local, and/or private agencies providing early childhood
and school-age/youth-serving developmental services.

Describe
The Pennsylvania Family Centers, administered by OCDEL Bureau of Early
Intervention Services and Family Supports, are funded by both state and federal
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funds. They received federal funds through the Safe and Stable Families grant.
Pennsylvania Family Centers provide evidence-based home visiting using the Parents
as Teachers (PAT) model to a maximum capacity of 2259 families. Family Centers
provide PAT evidence-based home visiting in 37 out of the 67 counties within
Pennsylvania. OCDEL has brought together Family Centers with other home visiting
programs such as the Maternal, Infant, Early Childhood Home Visiting (MIECHV) and
IDEA Part C programs to better align their services and supports to families and their
young children. The 2017-18 Home Visiting Expansion Initiative funds an additional
evidence-based home visiting model, Family Check-Up, this iniative provides
evidence-based home visiting services to a maximum capacity of 916 families. In the
2018-19 state fiscal year evidence-based home visiting was expanded to provide
services to a maximum capacity of 679 families experiencing a substance use
disorder, which added a sixth model Safe Care Augmented. In addition to the
programs above Pennsylvania has state funded Nurse-Family Partnership which has
a maximum capacity of 2770 families. The total capacity of families across evidence-
based home visiting is: 8909 families in 66 out of 67 counties.

[¥ State/territory agency responsible for implementing the Maternal and Child Home
Visitation programs grant.

Describe

MIECHYV is administered by OCDEL's Bureau of Early Intervention Services and
Family Supports. The MIECHV program provides evidence-based home visiting using
four evidence-based home visiting models: PAT, Nurse-Family Partnership (NFP),
EHS, and Healthy Families America (HFA) to a maximum of 2378 families. MIECHV
funds evidence-based home visiting programs in 47 out of the 67 counties within
Pennsylvania. MIECHV is administered by OCDEL's Bureau of Early Intervention
Services and Family Supports. The MIECHYV program provides evidence-based home
visiting using four evidence-based home visiting models: PAT, Nurse-Family
Partnership (NFP), EHS, and Healthy Families America (HFA) to a maximum capacity
of 2378 families. MIECHV funds evidence-based home visiting programs in 47 out of
the 67 counties within Pennsylvania. Evidence-based home visiting programs help
children and families get off to a better, healthier start. The MIECHV Program supports
voluntary, evidence-based home visiting for at-risk pregnant women and parents with
children up to kindergarten entry. The MIECHV Program builds upon decades of
scientific research showing that home visits by a nurse, social worker, early childhood
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educator, or other trained professional during pregnancy and early childhood improve
the lives of children and families. Home visiting helps prevent child abuse and neglect,
supports positive parenting, improves maternal and child health, and promotes child
development and school readiness. All home visiting programs share characteristics;
yet evidence-based models have different approaches based on family needs (e.qg.,
some programs serve expecting parents while others serve families after the birth of a
child). In these voluntary programs, trained professionals meet regularly in the homes
of at-risk expectant parents or families with young children who want and ask for

support, building strong, positive relationships.

[¥! Agency responsible for Early and Periodic Screening, Diagnostic, and
Treatment.

Describe

The DHS Office of Medical Assistance Programs (OMAP) is responsible for the Early
and Periodic Screening, Diagnostic, and Treatment (EPSDT) program in
Pennsylvania. Beyond screenings completed by physicians, child-serving programs
also complete screenings, such as the OCYF, HS, home visiting programs, and IDEA
Part C and Part B - 619 programs. In Pennsylvania, EPSDT services are available to
all children with a disability based on the income of the child. OCDEL's subgrantees,
the ELRCs, assist families applying for child care with applications for Medicaid and
Pennsylvania's CHIP. Pennsylvania's CHIP offers health coverage to all children, up
to the age of 18 years, regardless of income. Children from families qualifying for
subsidized child care automatically qualify for CHIP. The goal is to provide access to
health coverage to as many children as possible. Coordination processes include
sharing of information from applications submitted by families for child care and
medical coverage, access to data systems, and comprehensive resource and referral
by the agencies responsible for both programs to insure families are connected to

services.

[¥! State/territory agency responsible for child welfare.
Describe
OCDEL collaborates with OCYF to prioritize child care for children in foster placement.
County children & youth agencies receive funds in their needs-based budgets to
provide child care to foster children while they are waiting for CCDF funding. OCDEL

and OCYF issued a joint bulletin requiring child care programs serving these children
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to participate in the state's quality rating improvement system, Keystone STARS, at a
STAR 2, 3, or 4 level. The goal of these joint policies is to ensure our most vulnerable

children are receiving high quality child care services in a timely manner.

[¥! State/territory liaison for military child care programs.
Describe
The School Liaison Officer, works within the Child and Youth Services program for the
US Army helping address educational issues involving military children in the local
school communities throughout Pennsylvania. The Outreach Services Officer,
manages the patron services assisting families in locating appropriate care for their
children. This includes the Parent Central Services Office, a one stop resource and
referral network, Kids-on-Site Care, Volunteer Child Care in Unit Setting, Special
Needs Accommodation Process), CYS Services Parents' Advisory Council, Parent
Education, Special Facility Openings, and PAT/Heroes-at-Home Educators. These
offices coordinate with all state and local agencies within the commonwealth to
provide assistance to mobile, military families with regards to their children. Military
members include active duty, reserve, National Guard, military retirees, and civilian
employees of the Department of Defense. These resources for all military connected
families can be found at 459 Bouquet Road Carlisle, PA 17013. Phone: 717-245-4555.
The goal is to connect families in the military to all available resources, especially as it
relates to their child care needs when one parent may be deployed. The coordination
process includes connecting families in the military to the early learning services
available through the comprehensive resource and referral processes at the local
ELRC.

¥ Provider groups or associations.
Describe
OCDEL regularly convenes various stakeholder groups comprised of providers and
staff from statewide, regional, and local provider group and associations. Groups
typically meet quarterly providing input on OCDEL policy and feedback on
implementation. Groups are staffed by OCDEL program staff with direct responsibility
for program implementation and co-chaired by stakeholders. Program staff and co-
chairs work in coordination to develop meeting agendas, implement meeting activities
and provide follow-up information to group members including member contact
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information, notes and next steps. In addition to the program staff that coordinate with
co-chairs, OCDEL's Director of External Relations is charged with coordination
between stakeholder groups and overall stakeholder engagement. OCDEL convenes
the following groups: PA Pre-K Counts (PKC)/Head Start Supplemental Assistance
Program (HSSAP) stakeholder group. The PKC/HSSAP stakeholder group
establishes a feedback loop between OCDEL and program implementors with the
goals of increasing coordination and smoothing transitions for children between child
care, PKC and HSSAP as well as transitions to the public school system; enhancing
and aligning the quality of services for pre-K aged children; develolping the supply of
quality care for vulnerable populations. The Keystone STARS Think Tank is a group of
stakeholders involved in the implementation of Keystone STARS, Pennsylvania's
QRIS system. This group provides ongoing feedback on the implementation of the
newly re-visioned STARS program with the goals of smoothing transitions for children
between programs and as they transition to the public schools; enhancing and aligning
the quality of services for infants and toddlers through school-age children, developing
the supply of quality care for child care works children in child care and out-of-school
time settings. In addition to child care, PKC and HSSAP providers, provider groups
and associations that regularly participate in these stakeholder groups include the
Pennsylvania Child Care Association (PACCA) a state-wide non-profit membership
group representing certified family, group home and center based child care providers,
the Pennsylvania Association for the Education of Young Children, Pennsylvania's
AEYC affliliate representing high quality early learning programs along with Trying
Together (formerly the Pittsburgh AEYC) and First Up (formerly the Delaware Valley
AEYC), the Pennsylvania Head Start Association (PHSA), the state wide membership
association representing Head Start and Early Head Start grantees.

[¥! Parent groups or organizations.
Describe
Pennsylvania's Office of Child Development and Early Learning, has developed a
variety of collaborative relationships with Parent Groups/Parent Organizations that we
leverage to support our Consumer Education and Resource and Referral processes.
PA Promise for Children: The PA Promise for Children website and related resources
allows parents and the greater public, to access information on OCDEL's early
childhood programs in a user-friendly way. Through a website, social media, and an
app (The Early Learning GPS, available in both English and Spanish) provides a multi-
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modal way for families to access a variety of resources, information, and make
connections to OCDEL's early learning programs. The primary goal of this website is
to provide Consumer Education and support families access to resource and referral
information. Including but not limited to: accessing quality ECE programs, child care
subsidy, Keystone STARS (TQRIS), early childhood learning and development
(including accessing Early Intervention and Home Visiting supports), and how to
connect to other community resources and supports. OCDEL will coordinate with the
Pa Promise for Children website, social media platforms and related app The Early
Learning GPS, to ensure that required Consumer Education information is accessible
and maintained. PA Family Engagement Coalition: OCDEL has supported the
development of a coalition of a variety of stakeholders focused on family engagement.
This Coalition has informed the development of a Family Engagement Framework for
OCDEL programs and the Pa Dept of Education. A goal for this coalition is to support
the coordination of Family Engagement practices across the commonwealth. OCDEL
will leverage the variety of stakeholders involved in this coalition to support access to
consumer education for families, as well as to inform OCDEL on consumer education
and resource and referral needs. In addition, OCDEL will provide information related
to it's efforts to support continuity of care and access to high quality care. OCDEL also
has built relationships with a variety of Parent Groups/Organizations that are focused
on supporting families of children with disabilities/special health care needs. PEAL
Center: The federally funded Parent Center (PTI) and Family-to-Family Health
Information Center (F2F) in Pennsylvania aids families of children with disabilities,
educators, and others who work with them. OCDEL has and will continue to
coordinate with the PEAL Center in a variety of ways, including inviting PEAL
representatives as stakeholders in policy creation related to inclusive practices and
the reduction of suspension and expulsion. Confidence and Competence Partners in
Policymaking (C2P2 El): For 20 years Pennsylvania's El program worked in
partnership with the Institute on Disabilities at Temple University, Pennsylvania's
federally funded University Center for Excellence in Developmental Disabilities,
Education, Research, and Service, to support the development of family leaders that
have children receiving EI services. A primary goal of this partnership is to develop
family leaders with deep knowledge of OCDEL programs and the tools to network and
influence others in their community to support coordination of services and supports
for families of young children with disabilities. Parents as Partners in Professional

Development (P3D): P3D links family members to El professional development and
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pre-service opportunities. Families share their insight and expertise in such roles as
co-presenters, university guest lecturers, and publication reviewers. A goal of this
network is to provides OCDEL with the ability to access family wisdom, stories, and
expertise to inform our communications related to consumer education, and promotion
of accessibility and access to services. Parent to Parent of Pennsylvania: Parent to
Parent of PA links families of children and adults with disabilities or special needs on a
one-to-one basis with a peer supporter for purposes of support and information. A
primary goal of Parent to Parent of Pa is to ensure that families of children with
disabilities, have access to support and information. A goal of the coordinated process
with all of these entities that have a focus of supporting families of children with
disabilities, is to ensure that this population has access to quality care, consumer

education, resource and referral supports that meet their needs.

[¥ Other.
Describe
The Early Learning Investment Commission (ELIC) - Founded in 2007, The
Pennsylvania Early Learning Investment Commission (ELIC) is a network of senior
business leaders working as knowledgeable, effective advocates to build awareness
and support for increased public investments in high quality early learning programs.
ELIC is a unique partnership among the Governor's Office, which established the
Commission and appoints its members; OCDEL, and Team Pennsylvania Foundation,
which serves as the Commission's fiscal agent. The purpose of the Commission is to
secure support for public investment in early learning by focusing on practices that are
educationally, economically, and scientifically sound. The larger Commission is made
of of regional groups that identify strengths and goals for particular geographic regions
within the state and develop an action plan for Commisionsers. OCDEL staff regularly
coordinates with ELIC staff to provide Commission members with data around the
reach of OCDEL programs and unmet need for services across the state and within
specific regions to inform their work, conduct research and analysis, create reports,
and host events including visits to quality early learning programs to strengthen
relationships with local providers and help members better understand the impact of
OCDEL programs on children and families. The coordination of work between OCDEL
and ELIC staff and members is done with the goals of increasing awareness of the
connection between quality early childhood investment (that is, social, intellectual,
physical, and emotional development) and a strong Pennsylvania economy; building a
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public-private partnership of leaders from all sectors at the state, regional, and local
levels to advocate for quality early learning investment; expand access to high quality

early learning opportunities in local communities for at risk children.

1.5 Optional Use of Combined Funds, CCDF Matching and Maintenance-of-Effort
Funds

Optional Use of Combined Funds:

States and territories have the option to combine CCDF funds with any program identified as
required in 1.4.1. These programs include those operating at the federal, state, and local levels
for children in preschool programs, tribal early childhood programs, and other early childhood
programs, including those serving infants and toddlers with disabilities, children experiencing
homelessness, and children in foster care (658E(c)(2)(O)(ii)). Combining funds could include
blending multiple funding streams, pooling funds, or layering funds together from multiple
funding streams to expand and/or enhance services for infants, toddlers, preschoolers and
school-age children and families to allow for the delivery of comprehensive quality care that
meets the needs of children and families. For example, state/territory agencies may use
multiple funding sources to offer grants or contracts to programs to deliver services; a
state/territory may allow a county/local government to use coordinated funding streams; or
policies may be in place that allow local programs to layer CCDF funds with additional funding
sources to pay for full-day, full-year child care that meets Early Head Start/Head Start Program
Performance Standards or state/territory prekindergarten requirements in addition to
state/territory child care licensing requirements.

As a reminder, CCDF funds may be used in collaborative efforts with Head Start programs to
provide comprehensive child care and development services for children who are eligible for
both programs. In fact, the coordination and collaboration between Head Start and CCDF is
strongly encouraged by sections 640(g)(1)(D) and (E); 640(h); 641(d)(2)(H)(v); and 642(e)(3) of
the Head Start Act in the provision of full working day, full calendar year comprehensive
services. To implement such collaborative programs, which share, for example, space,
equipment, or materials, grantees may layer several funding streams so that seamless services
are provided (Policy and Program Guidance for the Early Head Start ' Child Care Partnerships:

https://www.acf.hhs.gov/sites/default/files/occ/act _im_ohs_15 03.pdf
).
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1.5.1 Does the Lead Agency choose to combine funding for CCDF services for any

required early childhood program (98.14(a)(3))?
Effective Date: 10/01/2018

" No (If no, skip to question 1.5.2)
¥ Yes. If yes, describe at a minimum:
a) How you define "combine”
OCDEL combines funding by blending multiple streams.

b) Which funds you will combine

Funds that are combined consist of TANF, Social Services Block Grant (SSBG) and
state funds. OCDEL also combines state funding for HSSAP and PA Pre-K Counts.
CCDF funds are layered to support EHS-CC Partnership programs.

c¢) Your purpose and expected outcomes for combining funds, such as extending the
day or year of services available (i.e., full-day, full-year programming for working
families), smoothing transitions for children, enhancing and aligning quality of
services, linking comprehensive services to children in child care or developing the
supply of child care for vulnerable populations

The primary goals of combining funds are to maximize services to families and
children and to support the provision of high-quality services, specifically through
integrating the goals of early learning and family work supports. Combining funding
allows dollars to be shifted to support demand in one or more of the subsidized child
care components - TANF, former TANF and low income - and affords more fluidity of
funds to minimize the time a family spends on the waiting list. Combining funding also
serves the purpose of maximizing services for children participating in HS, EHS, and
the PA Pre-K Counts program.

d) How you will be combining multiple sets of funding, such as at the State/Territory
level, local level, program level?

The method of funding allocation consists of incorporating the various funding streams
into a master budget/coding sheet for OCDEL. The allocations are derived from two
primary sources: the DHS budget and the U.S. Department of Health and Human
Services, Administration for Children and Families (CCDF appropriation). This master
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coding sheet is used to load allocation information into the technology systems that
supports Pennsylvania's CCDF program, Pennsylvania's Enterprise to Link
Information about Children across Networks (PELICAN). Pennsylvania also allocates
state funding to support PA Pre-K Counts and HSSAP slots.

e) How are the funds tracked and method of oversight

Funds are tracked with the aid of PELICAN-CCW's automated accounting system for
subgrantees and provider payments. PELICAN-CCW allocates expenditures to
appropriate funding sources based on the pre-loaded information for each subgrantee.
Pennsylvania also uses the Systems, Applications, and Products (SAP) system to
manage all state finances. SAP is an Enterprise Resource Management solution
which allows for a multi-step process of checks and balances among all the state's
departments involved in payment processing, contract and grant management, and

fund accounting.

1.5.2 Which of the following funds does the Lead Agency intend to use to meet the CCDF
matching and MOE requirements described in 98.55(e) and 98.55(h)?

Note:
The Lead Agency must check at least public and/or private funds as matching, even if preK
funds also will be used.

Use of PreK for Maintenance of Effort: The CCDF final rule clarifies that public preK funds may
also serve as maintenance-of-effort funds as long as the state/territory can describe how it will
coordinate preK and child care services to expand the availability of child care while using
public preK funds as no more than 20 percent of the state's or territory's maintenance of effort
or 30 percent of its matching funds in a single fiscal year (FY) (98.55(h)). If expenditures for
preK services are used to meet the maintenance-of-effort requirement, the state/territory must
certify that it has not reduced its level of effort in full-day/full-year child care services
(98.55(h)(1); 98.15(a)(6)).

Use of Private Funds for Match or Maintenance of Effort: Donated funds do not need to be
under the administrative control of the Lead Agency to qualify as an expenditure for federal
match. However, Lead Agencies do need to identify and designate in the state/territory Plan the
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donated funds given to public or private entities to implement the CCDF child care program

(98.55(f)).
Effective Date: 10/01/2018

" N/A - The territory is not required to meet CCDF matching and MOE
requirements

¥ Public funds are used to meet the CCDF matching fund requirement. Public funds
may include any general revenue funds, county or other local public funds,
state/territory-specific funds (tobacco tax, lottery), or any other public funds.
-- If checked, identify the source of funds:
General revenue funds - Child Care Assistance and Child Care Services

-- If known, identify the estimated amount of public funds that the Lead Agency will
receive: $ 302,367,000

[ Private donated funds are used to meet the CCDF matching funds requirement.
Only private funds received by the designated entities or by the Lead Agency may be

counted for match purposes (98.53(f)).
-- If checked, are those funds:

[ donated directly to the State?

"] donated to a separate entity(ies) designated to receive private donated
funds?
-- If checked, identify the name, address, contact, and type of entities designated to

receive private donated funds:

-- If known, identify the estimated amount of private donated funds that the Lead
Agency will receive: $

[ State expenditures for preK programs are used to meet the CCDF matching funds
requirement.

If checked, provide the estimated percentage of the matching fund requirement that
will be met with preK expenditures (not to exceed 30 percent):

-- If the percentage is more than 10 percent of the matching fund requirement,

describe how the State will coordinate its preK and child care services:

-- If known, identify the estimated amount of preK funds that the Lead Agency will
receive for the matching funds requirement: $
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-- Describe the Lead Agency efforts to ensure that preK programs meet the needs of

working parents:

["] State expenditures for preK programs are used to meet the CCDF
maintenance-of-effort requirements. If checked,

-- The Lead Agency assures that its level of effort in full-day/full-year child care

services has not been reduced, pursuant to 98.55(h)(1) and 98.15(6).

M No
[T Yes

-- Describe the Lead Agency efforts to ensure that preK programs meet the needs of

working parents:

-- Estimated percentage of the MOE Fund requirement that will be met with preK

expenditures (not to exceed 20 percent):

-- If the percentage is more than 10 percent of the MOE requirement, describe how

the State will coordinate its preK and child care services to expand the availability of

child care:

-- If known, identify the estimated amount of preK funds that the Lead Agency will

receive for the MOE Fund requirement: $

1.6 Public-Private Partnerships

Lead Agencies are required to describe how they encourage public-private partnerships among

other public agencies, tribal organizations, private entities, faith-based organizations,

businesses or organizations that promote business involvement, and/or community-based

organizations to leverage existing service delivery (i.e., cooperative agreement among

providers to pool resources to pay for shared fixed costs and operation) (658E(c)(2)(P)). ACF
expects these types of partnerships to leverage public and private resources to further the goals
of the CCDBG Act. Lead Agencies are required to demonstrate how they encourage public-
private partnerships to leverage existing child care and early education service-delivery systems
and to increase the supply and quality of child care services for children younger than age 13,

for example, by implementing voluntary shared service alliance models (98.14(a)(4)).
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1.6.1 Identify and describe the entities with which and the levels at which the
state/territory is partnering (level-state/territory, county/local, and/or programs), the
goals of the partnerships, the ways that partnerships are expected to leverage existing
service-delivery systems, the method of partnering, and examples of activities that have
resulted from these partnerships (98.16(d)(2)).

Other State Agencies and County and Local Authorities. As outlined at Section 1.4, OCDEL
coordinates a significant portion of its work with other state agencies, and county and local
authorities. In furtherance of this, OCDEL initiated collaborations with the Department of
Community and Economic Development (DCED, state level) with the goal of undestanding
and leveraging the opportunity local development investments offer high-quality early
learning, the Department of Labor & Industry (L&I, state level) to implement an ECE Career
Pathways System that supports apprenticeships and multiple career development paths for
professionals with the goal of ensuring that all children have access to programs with highly
qualified staff and that staff have access to career pathways and credentials, and the
Department of Environmental Protection (DEP, state level) to increase compliance with the
Pennsylvania Safe Water Drinking Act with the goal of ensuring that children have access to
safe environments. OCDEL partners with the Pennsylvania Department of Health (DOH,
state level) to implement the initiative Choose Safe Places for Early Care and Education with
the goal of ensuring that children have access to safe environments. OCDEL also works
closely with the leadership of the City of Philadelphia’s Office of the Mayor (local) and the
City of Pittsburgh’s Office of the Mayor (local). Both Philadelphia and Pittsburgh recently
made concerted investments and implemented programs at the local level to build the
capacity of high-quality early learning. OCDEL partners with the regional leadership in these
cities with the goals of aligning, supporting and enhancing the development of those local
efforts, smoothing transitions for children between programs and as they age into public
school, linking comprehensive services to children in child care and developing the supply of
quality care for vulnerable children. State, Regional and Local Level Organizations: OCDEL
partners with various organizations at regional and local levels and with representatives from
the non-profit and private sectors including the following. In addition to the coordination listed
below, OCDEL employs a Director of External Relations who is charged with overall
stakeholder engagement and coordination between the stakeholder groups described below.
The Director of External Relations meets regularly with members of the groups described
below and is available to all OCDEL stakeholders with the goal of developing strong
relationships and coordination. Early Learning Council (ELC, state wide): Created with the
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issuance of the Governor’s Executive Order 2008-07, the primary purpose of ELC is to plan
for the expansion of effective early learning and development services for young children and
their families, and to make recommendations to ensure the plans are implemented
successfully. ELC is also responsible for coordinating the delivery of federal and
commonwealth programs designed to serve young children from pre-natal through their entry
into school through third grade and to ensure a smooth transition for those children. ELC is
composed of representatives from a cross-sector of disciplines. Early Learning Investment
Commission (ELIC, state wide): Founded in 2007, ELIC provides an ongoing forum to
educate and engage business leaders as knowledgeable, effective advocates and to
improve public sector investment in quality early learning. ELIC is a governor-appointed,
business leadership commission that advocates and educates elected officials on the need
for sustained investments in early learning. OCDEL partners with ELIC to host events, create
reports, and conduct research and analysis that supports ELIC’s goals of increasing
awareness of the connection between quality early childhood investment (that is, social,
intellectual, physical, and emotional development) and a strong Pennsylvania economy;
building a public-private partnership of leaders from all sectors at the state, regional, and
local levels to advocate for quality early learning investment; expand access to high quality
early learning opportunities in local communities for at risk children. The Pennsylvania Child
Care Association (PACCA, state wide): Statewide, non-profit child care and early learning
membership organization. PACCA coordinates with OCDEL around issues related to
educational and financial resources available to child care providers, necessary supports for
child care certification compliance, and opportunities to increase quality-building across early
learning programs with the goals smoothing transitions for children between programs and
as they age into public school, linking comprehensive services to children in child care and
developing the supply of quality care for vulnerable children. PACCA implements the
T.E.A.C.H. scholarship program supported by state and federal funds administered by
OCDEL with the goal of ensuring that all children have access to programs with highly
qualified staff and that staff have access to career pathways and credentials. Pennsylvania
Association for the Education of Young Children (PennAEYC, state wide): Statewide, non-
profit child care professional membership organization. PennAEYC and OCDEL partner to
develop and scale opportunities to support leadership development and shared services for
Pennsylvania’s early childhood professional community with the goals of ensuring that all
children have access to programs with highly qualified staff and that staff have access to
career pathways and credentials. Pennsylvania Partnerships for Children (PPC, state wide):
Statewide, non-profit advocacy organization. OCDEL partners with PPC to provide data that
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supports original research and white papers that make the case for greater investments and
policy shifts across all early learning programs with the goals of smoothing transitions for
children between programs and as they age into public school, linking comprehensive
services to children in child care and developing the supply of quality care for vulnerable
children. Pennsylvania Head Start Association (PHSA, state wide): Statewide, non-profit HS
program membership organization. OCDEL partners with PHSA to develop policies and
strategies for the integration and support of HS in the high-quality early learning community
with the goals of extending the day and year of services for familes; smoothing transitions for
children between programs and as they age into public school, linking comprehensive
services to children in child care and developing the supply of quality care for vulnerable
children. Early Learning Pennsylvania (ELPA, state wide): A broad-based coalition that
advocates access to voluntary, high-quality early learning opportunities for all Pennsylvania
children. ELPA’s public policy agenda focuses on four key components of early learning
opportunities: pre-kindergarten, child care, home visitation, and EI. This partnership provides
opportunities for greater investment at the local, state, and federal levels in high-quality early
childhood programs and services. OCDEL collaborates with ELPA by providing data around
the reach of OCDEL programs and unmet need for services across the state and within
specific regions, conducting research and analysis, creating reports, and hosting events with
the goals of extending the day and year of services for familes; smoothing transitions for
children between programs and as they age into public school, linking comprehensive
services to children in child care and developing the supply of quality care for vulnerable
children, ensuring that all children have access to programs with highly qualified staff and
that staff have access to career pathways and credentials. The Fred Rogers Center (state
wide): Established in 2003 to carry forward Fred Rogers’ important legacy, the Center is the
official home of the Fred Rogers Archive as well as a straightforward, understanding, and
compassionate voice for the healthy social and emotional development of children birth to
age 8. OCDEL coordinates with the Fred Rogers Center to support the broad
implementation of Simple Interactions, a positive interactions model that supports the healthy
development of supportive relationships between children and adults in early learning
environments with the goal of nsuring that all children have access to programs with highly
qualified staff and that staff have access to career pathways and credentials. Berks County
Intermediate Unit (state wide): Implements the PA Key, which provides maintenance of
fidelity for programs such as the Early Childhood Mental Health Consultation project, EHS-
Child Care Partnerships, and the Head Start State Collaboration Office (HSSCO). The PA
Key also manages the Pennsylvania Early Childhood Workforce Registry, the Quality
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Assurance Assessment Team, and the Pennsylvania ECE Career Pathways model. OCDEL
coordinates with the PA Key with the goals of extending the day and year of services for
familes; smoothing transitions for children between programs and as they age into public
school, linking comprehensive services to children in child care and developing the supply of
quality care for vulnerable children, ensuring that all children have access to programs with
highly qualified staff and that staff have access to career pathways and credentials.
Tuscarora Intermediate Unit: Implements the Early Intervention Technical Assistance (EITA)
program, which provide technical assistance to El specialists and early childhood
professionals with the goal of increasing inclusion, and reducing suspension and expulsion.
Through a grant funded by the Heinz Endowment, EITA has selected three entities to pilot
shared services models. The entities, strategically selected to reflect a variety of
communities in Pennsylvania, are charged with developing shared services models that
identify practices to support and incent providers to participate, especially small providers
who can collectively utilize the model as a way to close staffing and other administrative
gaps in their programs. EITA also holds the Grable Foundation and Heinz Endowment
grants that support the Pennsylvania Early Learning Policy Fellowship, a cohort-based
fellowship focused on increasing leadership skills and knowledge of the early learning
landscape for mid-career professionals in a variety of disciplines. OCDEL coordinates with
the Tuscarora Intermediate Unit with the goals of extending the day and year of services for
familes; smoothing transitions for children between programs and as they age into public
school, linking comprehensive services to children in child care and developing the supply of
quality care for vulnerable children, ensuring that all children have access to programs with
highly qualified staff and that staff have access to career pathways and credentials.

Effective Date: 10/01/2018

1.7 Coordination With Local or Regional Child Care Resource and Referral
Systems

Lead Agencies may use CCDF funds to establish or support a system of local or regional child
care resource and referral (CCR&R) organizations that is coordinated, to the extent determined
by the state/territory, by a statewide public or private non-profit, community-based or regionally
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based, lead child care resource and referral organization (such as a statewide CCR&R network)
(658E(c)(3)(B)(iii); 98.52).

- If Lead Agencies use CCDF funds for local CCR&R organizations, the local or regional
CCR&R organizations supported by those funds must, at the direction of the Lead Agency,
provide parents in the State with consumer education information concerning the full range of
child care options (including faith-based and community-based child care providers), analyzed
by provider, including child care provided during non-traditional hours and through emergency
child care centers, in their area.

- To the extent practicable, work directly with families who receive assistance to offer the
families support and assistance to make an informed decision about which child care providers
they will use to ensure that the families are enrolling their children in the most appropriate child
care setting that suits their needs and one that is of high quality (as determined by the Lead
Agency).

- Collect data and provide information on the coordination of services and supports, including
services under Section 619 and Part C of the Individuals with Disabilities Education Act;

- Collect data and provide information on the supply of and demand for child care services in
areas of the state and submit the information to the State;

- Work to establish partnerships with public agencies and private entities, including faith- based
and community-based child care providers, to increase the supply and quality of child care
services in the state and, as appropriate, coordinate their activities with the activities of the state
Lead Agency and local agencies that administer funds made available through CCDF
(98.52(h)).

Nothing in the statute or rule prohibits States from using CCR&R agencies to conduct or provide
additional services beyond those required by statute or rule.

Note: Use 1.7.1 to address if a state/territory funds a CCR&R organization, what services are
provided and how it is structured and use section 7.6.1 to address the indicators of progress
met by CCR&R organizations if they are funded by quality set-aside funds.
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1.7.1 Does the Lead Agency fund a system of local or regional CCR&R organizations?
Effective Date: 10/01/2018

" No. The state/territory does not fund a CCR&R organization(s) and has no plans
to establish one.

[¥ Yes. The state/territory funds a CCR&R system. If yes, describe the following:
a) What services are provided through the CCR&R organization?
OCDEL contracts with ELRCs to administer enhanced resource and referral services
and defines service provision through a policy handbook. Examples of services
include, responding to a family's need for information on how to locate and choose
child care, maintaining consumer education materials, educating families on the
importance of choosing a quality ECE program, informing of and referring clients to
other DHS and PDE programs including PA Pre-K Counts, El, HS, EHS-CCP, WIC,
CHIP, and evidenced-based home visiting. Based on education, experience, and
training, staff have an understanding of child development, quality child care
characteristics, types of care, and how ECE programs works together to support
families and children. Examples also include encouraging clients to become familiar
with the requirements of a regulated child care program and encouraging clients to
visit regulated child care programs, observe child care activities, and use of steps and
checklists before choosing a setting for their child(ren); collecting data and providing
information on the supply of and demand for child care services in local areas, or
regions of the state, and submitting such information to the state; ensuring staff is
knowledgeable of local community and state services that may benefit families served,;
understanding the importance of cross-referring families to programs to support the
blending and braiding of funding streams; and maintaining information on how to file a
complaint online or with OCDEL's Regional Child Care Certification Office regarding a
certified child care provider. The staff understand the process of directing clients to
contact the regional office if they have a complaint about or regarding a program's
violation of the regulations or if the client would like to request a complaint history for a
particular provider. Clients can view complaints at www.findchildcare.pa.gov Provision
of resource and referral services also includes referring clients to COMPASS, a web-
based resource and referral site, to gather information about other benefits for which
they may apply, such as TANF, SNAP, LIHEAP, CHIP, WIC, etc. The ELRC also
supplies clients with information on how to obtain copies of relevant DHS regulations
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for child care providers, upon request. These include regulations at 55 Pa. Code:
Chapter 168 - Child Care at
http://www.pacode.com/secure/data/055/chapter168/chapl68toc.html Chapter 3041 -
Subsidized Child Day Care Eligibility at
http://www.pacode.com/secure/data/055/chapter3041/chap3041toc.html Chapter 3270
- Child Day Care Centers at
http://www.pacode.com/secure/data/055/chapter3270/chap3270toc.html Chapter 3280
- Group Child Day Care Homes at
http://www.pacode.com/secure/data/055/chapter3280/chap3280toc.html Chapter 3290
- Family Child Day Care Homes at

http://www.pacode.com/secure/data/055/chapter3290/chap3290toc.html Provision of

resource and referral services also includes: Maintaining information on how to file a
suspected child abuse complaint through ChildLine, the statewide Child Abuse
Hotline. Information regarding ChildLine can be found at
http://www.dhs.pa.gov/provider/childwelfareservices/childlineandabuseregistry/ The
ELRC coordinates services with other state programs in the child care system, such
as OCDEL Regional Child Care Certification Offices, County Assistance Offices
(CAO), EARN Centers, and Employment and Training Offices. It also works with local
groups that are concerned with improving the quality and capacity of child care

services.

b) How are CCR&R services organized, include how many agencies, if there is a
statewide network and if the system is coordinated?

The state contracts to support 19 ELRCs operating statewide. The ELRCs are able to
assist parents with finding child care through an online provider search system located
on the COMPASS website. The COMPASS website is a hub of information regarding
the DHS' social service programs and benefits. A family can complete a few questions
to screen for potential eligibility for social service benefits, including child care. A
family can also complete and submit an online application for subsidized child care
and other benefits, and track the progress of the pending application.
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1.8 Disaster Preparedness and Response Plan

Lead Agencies are required to establish a Statewide Child Care Disaster Plan (658E(c)(2)(U)).
They must demonstrate how they will address the needs of children'including the need for safe
child care, before, during, and after a state of emergency declared by the Governor or a major
disaster or emergency (as defined by Section 102 of the Robert T. Stafford Disaster Relief and
Emergency Assistance Act, 42 U.S.C. 5122)'through a Statewide Disaster Plan that, for a State,
is developed in collaboration with the State human services agency, the State emergency
management agency, the State licensing agency, the State health department or public health
department, local and State child care resource and referral agencies, and the State Advisory
Council on Early Childhood Education and Care (designated or established pursuant to section
642B(b)(1)(A)(i) of the Head Start Act (42 U.S.C. 9837b(b)(1)(A)(i))) or similar coordinating body
(98.16(aa)).

1.8.1 Describe how the Statewide Child Care Disaster Plan was developed in
collaboration with the State human services agency, the State emergency management
agency, the State licensing agency, the State health department or public health
department, local and State child care resource and referral agencies, and the State
Advisory Council on Early Childhood Education and Care or similar coordinating body:

The Statewide Child Care Disaster Plan was created in in the FFY 2015-2018 plan cycle.
Annual or as needed reviews of the plan occur with the required parties. On 1/24/2018, DHS
Disaster Human Services, PEMA, DOH, and OCDEL Child Care Certification Staff met to
review the existing plan. No specific changes were identified to the plan document itself. The
group discussed opportunities to participate in preparedness training as well as how to
continue to enhance communications across the agencies. Staff from Disaster Human
Services serves as the cross office, cross-department liaison on all issues related to
emergency preparedness and disaster recovery. In addition to formal meetings and events,
OCDEL staff are able to access Disaster Human Services supports for planning and
coordination as needed. The current plan location was shared with the ELC on 3/29/2018.
Members, which include representatives of local and state child care resource and referral
agencies, had opportunity to review and provide feedback. Periodic review and updates are
scheduled to update the plan with new information as needed. When the plan is updated, the
effective date is noted in the plan along with a summary of changes. The revised plan is
posted to the DHS website. The implementation of the ELRC will necessitate an update of

Pennsylvania Page 46 of 304



the plan to reflect the role those community-based entities will have to support child care
providers and enable families to continue to access child care in the event of an emergency

or disaster.

Effective Date: 10/01/2018

1.8.2 Describe how the Statewide Disaster Plan includes the Lead Agency's guidelines
for the continuation of child care subsidies and child care services, which may include
the provision of emergency and temporary child care services during a disaster and
temporary operating standards for child care after a disaster:
During an emergency or disaster, child care providers will implement their locally designed
emergency plans which address as appropriate evacuation, relocation, shelter-in-place, or
lockdown. In the event the local community emergency management team requests support
from the Governor, Pennsylvania is poised to open mass care shelters within 6 hours of the
request. Emergency shelters have materials and equipment to support all ages of children,
including infants and toddlers; children with disabilities and special health care needs. As
part of the responsibilities of ESF #6-Mass Care, Emergency Assistance, Housing and
Human Services, Disaster Human Services implements Family Reunification. OCDEL
operates in partnership with regional organizations to support the management of the CCW
program. CCW is Pennsylvania’s child care subsidy program for eligible families supported
by CCDBG funding. ELRCs must each have a continuity plan in place to address locally
determined risks. Each ELRC emergency preparedness plan addresses; local risk
assessment, staff training, and emergency response procedures. ELRC must also have a
process for backup and storage of electronic files to mitigate loss in the event of an
emergency. The goal of ELRC emergency plans is to continue to operate in support of
families and providers, issue continued payments and maintain program records. The
OCDEL Statewide Child Care Emergency Plan outlines the support provided by OCDEL to
local child care providers in the event of an emergency where the providers must relocate
and open in a new location. The Statewide Child Care Emergency Plan is supplemented with
staff guidance OCDEL Announcement C-17 #05 which provides child care certification staff

with further direction to support child care provider’s temporary relocation.
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Effective Date: 10/01/2018

1.8.3 Describe Lead Agency procedures for the coordination of post-disaster recovery of

child care services:
In the event of a disaster, as the community moves in the to the recovery phase, the OCDEL
Child Care Certification Staff will assess the impacts on the community impacted. OCDEL
Certification staff will use phone, email, or as necessary, visits to understand the impacts to
providers and to understand what if any supports they may need to continue operations.
Certification staff can support providers through temporary relocation. Depending on the
circumstance, OCDEL has the authority to waive regulations for providers to exceed capacity
and other child care regulations. In addition to the support offered by child care certification
staff, the ELRC agencies can support providers impacted by emergency or disaster by
providing TA and coaching supports. ELRCs are also responsible for local implementation of
CCW and have procedures to follow to address continuity of services to families. These
supports are outlined in the current Statewide Child Care Emergency Plan.

Effective Date: 10/01/2018

1.8.4 Describe how the Lead Agency ensures that providers who receive CCDF funds
have the following procedures in place-evacuation; relocation; shelter-in-place;
lockdown; communications with and reunification of families; continuity of operations;
and accommodations for infants and toddlers, children with disabilities, and children
with chronic medical conditions:
The requirements to address evacuation, relocation, shelter-in-place, lockdown,
communications with and reunification of families, continuity of operations, and
accommodations for infants and toddlers, children with disabilities, and children with chronic
medical conditions are addressed in Pennsylvania Child Care Regulations. The following
steps are implemented to assure all providers fulfil the requirements: All new child care
providers must complete pre-service health and safety training which includes emergency
preparedness. This is monitored by child care certification staff in the review of application
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materials. All child care providers must have an emergency plan in place that addresses the
topics prior to opening for operations. This is monitored by child care certification staff prior
to opening and annually during inspections. All new staff must be trained on the facility-
specific training within a week of hire. Additionally, all new staff must complete the health and
safety training within 90 days of hire. This is monitored by child care certification staff
annually during inspections. Existing staff receive training regarding the emergency plan on
an annual basis and at the time of each plan update. The date of each training and the name
of the facility person who received the training shall be documented in writing and kept on file
at the facility.

Effective Date: 10/01/2018

1.8.5 Describe how the Lead Agency ensures that providers who receive CCDF funds
have the following procedures in place for child care staff and volunteers-emergency
preparedness training and practice drills as required in 98.41(a)(1)(vii):
Documentation of staff and volunteer training and practice drills is monitored by child care
certification staff annually during inspections.

Effective Date: 10/01/2018

1.8.6 Provide the link to the website where the statewide child care disaster plan is
available:

http://www.dhs.pa.gov/provider/earlylearning/

Effective Date: 10/01/2018
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2 Promote Family Engagement through Outreach and Consumer
Education

Lead Agencies are required to support the role of parents as child care consumers who need
information to make informed choices regarding the services that best suit their needs. A key
purpose of the CCDBG Act is to 'promote involvement by parents and family members in the
development of their children in child care settings' (658A(b)). Lead Agencies have the
opportunity to consider how information can be provided to parents through the child care
assistance system, partner agencies, and child care consumer education websites.

The target audience for the consumer education information includes three groups: parents
receiving CCDF assistance, the general public, and when appropriate, child care providers. In
this section, Lead Agencies will address how information is made available to families to assist
them in accessing high-quality child care and how information is shared on other financial
assistance programs or supports for which a family might be eligible. In addition, Lead Agencies
will certify that information on developmental screenings is provided and will describe how
research and best practices concerning children's development, including their social-emotional
development, is shared.

In this section, Lead Agencies will delineate the consumer and provider education information
related to child care, as well as other services, including developmental screenings, that is
made available to parents, providers, and the general public and the ways that it is made
available. This section also covers the parental complaint process and the consumer education
website that has been developed by the Lead Agency and the manner in which it links to the
national website and hotline. Finally, this section addresses the consumer statement that is
provided to parents supported with CCDF funds.

2.1 Outreach to Families With Limited English Proficiency and Persons With
Disabilities

The Lead Agency is required to describe how it provides outreach and services to eligible
families with limited English proficiency and persons with disabilities and to facilitate the
participation of child care providers with limited English proficiency and disabilities in the CCDF
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program (98.16(dd)). Lead Agencies are required to develop policies and procedures to clearly
communicate program information, such as requirements, consumer education information, and
eligibility information, to families and child care providers of all backgrounds (81 FR 67456).

2.1.1 Check the strategies the Lead Agency or partners utilize to provide outreach and
services to eligible families for whom English is not their first language. Check all that

apply.
Effective Date: 10/01/2018

[¥ Application in other languages (application document, brochures, provider
notices)

[¥! Informational materials in non-English languages
¥ Website in non-English languages
" Lead Agency accepts applications at local community-based locations
[¥! Bilingual caseworkers or translators available
I Bilingual outreach workers
[V Partnerships with community-based organizations
"] Other.
Describe:

2.1.2 Check the strategies the Lead Agency or partners utilize to provide outreach and

services to eligible families with a person(s) with a disability. Check all that apply.
Effective Date: 10/01/2018

"1 Applications and public informational materials available in Braille and other
communication formats for access by individuals with disabilities

¥ Websites that are accessible (e.g. Section 508 of the Rehabilitation Act)

" caseworkers with specialized training/experience in working with individuals
with disabilities

I Ensuring accessibility of environments and activities for all children

[¥! Partnerships with state and local programs and associations focused on
disability-related topics and issues

¥ Partnerships with parent associations, support groups, and parent-to-parent
support groups, including the Individuals with Disabilities Education Act (IDEA)
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federally funded Parent Training and Information Centers

[¥! Partnerships with state and local IDEA Part B, Section 619 and Part C providers
and agencies

¥ Availability and/or access to specialized services (e.g. mental health,
behavioral specialists, therapists) to address the needs of all children

[T other.
Describe:

2.2 Parental Complaint Process

The Lead Agency must certify that the state/territory maintains a record of substantiated
parental complaints and makes information regarding such complaints available to the public on
request (658E(c)(2)(C); 98.15(b)(3)). Lead Agencies must also provide a detailed description of
the hotline or similar reporting process for parents to submit complaints about child care
providers; the process for substantiating complaints; the manner in which the Lead Agency
maintains a record of substantiated parental complaints; and ways that the Lead Agency makes
information on such parental complaints available to the public on request (98.16; 98.32).

2.2.1 Describe the Lead Agency's hotline or similar reporting process through which
parents can submit complaints about child care providers, including a link if it is a Web-
based process:

All substantiated complaints and inspections of child care centers, group and family child
care homes are maintained online on the COMPASS website at

https://www.compass.state.pa.us/Compass.Web/ProviderSearch/Home#/BasicSearch. The

website contains a link through which the public may report complaints. In the alternative, the
public may contact the regional offices to report complaints. All regional offices maintain a
toll-free number. Contact information for the regional offices is available online at

http://www.dhs.pa.gov/cs/groups/webcontent/documents/document/c 183843.pdf. In

addition, the public may submit complaints by navigating through the “Contact Us” link on the
website at http://www.dhs.pa.gov/provider/earlylearning/childcareregulations/index.htm.

Substantiated parental complaints have been maintained electronically since 2008.

Effective Date: 10/01/2018
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2.2.2 Describe the Lead Agency's process and timeline for screening, substantiating and
responding to complaints regarding CCDF providers, including whether the process
includes monitoring:
All complaints of regulatory non-compliance are reviewed by supervisors at the OCDEL
Bureau of Certification Services, then assigned to a Certification Representative for
inspection. The findings are shared with the complainant. Also, all records of substantiated
complaints and inspections of child care centers, group and family child care homes are
maintained in the Compass website located at

https://www.compass.state.pa.us/Compass.Web/ProviderSearch/Home#/BasicSearch.

Effective Date: 10/01/2018

2.2.3 Describe the Lead Agency's process and timeline for screening, substantiating and
responding to complaints for non-CCDF providers, including whether the process
includes monitoring:
All complaints of regulatory non-compliance are reviewed by Bureau of Certification Services
supervisors and then assigned to a Certification Representative for inspection. The findings
are shared with the complainant. All records of substantiated complaints and inspections of
child care centers, group and family child care homes are maintained in the COMPASS
website located at

https://www.compass.state.pa.us/Compass.Web/ProviderSearch/Home#/BasicSearch.

Effective Date: 10/01/2018
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2.2.4 Certify by describing how the Lead Agency maintains a record of substantiated
parental complaints:
All substantiated parental complaints are maintained publically online on the PA COMPASS
website at
https://www.compass.state.pa.us/Compass.Web/ProviderSearch/Home#/BasicSearch

Effective Date: 10/01/2018

2.2.5 Certify by describing how the Lead Agency makes information about substantiated
parental complaints available to the public; this information can include the consumer
education website discussed in section 2.3:
Access to complaint information to the public is available on the COMPASS website at
https://www.compass.state.pa.us/Compass.Web/ProviderSearch/Home#/BasicSearch

Effective Date: 10/01/2018

2.2.6 Provide the citation to the Lead Agency's policy and process related to parental
complaints:

Article IX and X of the Pennsylvania Human Services Code

Effective Date: 10/01/2018
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2.3 Consumer Education Website

States and Territories are required to provide information to parents, the general public, and
when applicable, child care providers through a State website, which is consumer-friendly and
easily accessible (658E(c)(2)(E)(i)(1l1)). The website must include information to assist families
in understanding the policies and procedures for licensing child care providers. The website
information must also include provider-specific information, monitoring and inspection reports
for the provider, the quality of each provider (if such information is available for the provider),
and the availability of the provider (658E(c)(2)(D); 98.33(a)). The website should also provide
access to a yearly statewide report on deaths, serious injuries, and the number of cases of
substantiated child abuse that have occurred in child care settings. To assist families with any
additional questions, the website should provide contact information for local child care
resource and referral organizations and any other agencies that can assist families in better
understanding the information on the website.

To certify, respond to questions 2.3.1 through 2.3.10 by describing how the Lead Agency meets
these requirements and provide the link in 2.3.11. If the Lead Agency has not fully implemented
the Consumer Education website elements identified in Section 2.3, then respond to question
2.3.12. Please note that any changes made to the web links provided below in this section after
the CCDF Plan is approved will require a CCDF Plan amendment.

2.3.1 Describe how the Lead Agency ensures that its website is consumer-friendly and
easily accessible:

Pennsylvania’s provider search website, www.findchildcare.pa.gov, allows consumers to

search for early learning providers in multiple ways including provider name, distance from a
specific address, by county, and by municipality. Consumers can also filter using a variety of
criteria such as STARS rating, hours of operations, provider type, and languages
spoken/taught. The website provides tool tips that offer additional information and
explanation, as needed, as well as frequently asked questions. There is the ability for the
consumer to create both summary and detailed reports, in PDF or EXCEL, that include
providers that meet specific criteria. Information about the provider’s licensing history is
written in clear, understandable language. The website is available in both English and
Spanish, is ADA compliant and mobile friendly.
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Effective Date: 10/01/2018

2.3.2 Describe how the website ensures the widest possible access to services for
families that speak languages other than English (98.33(a)):
The provider search website is part of the COMPASS website which is available in Spanish
and has an instructional tagline in a variety of different languages, including Vietnamese,

Russian, and Cambodian.

Effective Date: 10/01/2018

2.3.3 Describe how the website ensures the widest possible access to services for
persons with disabilities:
The provider search website is compliant with requirements of the ADA. The online
application offers TTY/TTD numbers that are toll-free for persons that are hearing impaired.

The online application is mobile-friendly.

Effective Date: 10/01/2018

2.3.4 Lead Agency processes related to child care.

A required component of the consumer education website is a description of Lead Agency
policies and procedures relating to child care (98.33(a) (1)). This information includes a
description of how the state/territory licenses child care, a rationale for exempting providers
from licensing requirements, the procedure for conducting monitoring and inspections of

providers, and the policies and procedures related to criminal background checks.
Effective Date: 10/01/2018

a) Provide the link to how the Lead Agency licenses child care providers, including the

rationale for exempting certain providers from licensing requirements, as described in
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section 5.3.6:

http://www.dhs.pa.gov/provider/earlylearning/earlylearningproviderrequirements/

b) Provide the link to the procedure for conducting monitoring and inspections of child
care providers, as described in section 5.3.2:
http://www.dhs.pa.gov/provider/earlylearning/index.htm#.VydY4XrPXug

c) Provide the link to the policies and procedures related to criminal background checks
for staff members of child care providers and the offenses that prevent individuals from
being employed by a child care provider or receiving CCDF funds, as described in
sections 5.4.1 and 5.4.11:

Listing of the offenses that prevent individuals from being employed by a child care
provider are located at

http://www.dhs.pa.gov/cs/groups/webcontent/documents/document/c 262137.pdf.

Policies and procedures for criminal background checks are discussed at
http://dhs.pa.gov/publications/findaform/childabusehistoryclearanceforms/index.htm.

2.3.5 List of providers

The consumer education website must include a list of all licensed providers and, at the
discretion of the Lead Agency, all providers eligible to deliver CCDF services, identified as
either licensed or license-exempt. Providers caring for children to whom they are related do not

need to be included. The list of providers must be searchable by ZIP Code.
Effective Date: 10/01/2018

a) Provide the website link to the searchable list of child care providers:
www.findchildcare.pa.gov

b) In addition to the licensed providers that are required to be included in your searchable
list, which additional providers are included in the Lead Agency's searchable list of child
care providers (please check all that apply):

[¥! License-exempt center-based CCDF providers
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"] License-exempt family child care (FCC) CCDF providers
[ License-exempt non-CCDF providers

"] Relative CCDF child care providers

¥ Other.

Describe
Head Start, EHS, PA PreK Counts, state or federally funded home visiting programs,

and private academic schools licensed by PDE.

c) Identify what informational elements, if any, are available in the searchable results.
Note: Quality information (if available) and monitoring results are required on the website
but are not required to be a part of the search results.

Licensed Providers

¥ Contact Information

"] Enroliment Capacity

[ Years in Operation

"] Provider Education and Training

¥ Languages Spoken

¥ Quality Information

¥ Monitoring Reports

[¥ Other.
Describe:
Hours of operation, languages served, schedule, directions to facility, school
districts served, ages served, fee schedule, discounts, financial programs
accepted, meal options, accreditations, special accommodations, transportation.

License-Exempt, non-CCDF Providers
[ Contact Information
"] Enroliment Capacity
[ Years in Operation
"] Provider Education and Training

"] Languages Spoken
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"] Quality Information
" Monitoring Reports
"] Other.

Describe:

License-Exempt CCDF Center Based Providers

¥ Contact Information
"] Enroliment Capacity
"] Years in Operation
"] Provider Education and Training
¥ Languages Spoken
¥ Quality Information
! Monitoring Reports
[Tl Other.
Describe:

License-Exempt CCDF Family Child Care

"] Contact Information
"] Enrollment Capacity
[Tl Years in Operation
Il Provider Education and Training
" Languages Spoken
" Quality Information
" Monitoring Reports
"] Other.
Describe:

Relative CCDF Providers

"] Contact Information

"] Enroliment Capacity
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"] Years in Operation
"] Provider Education and Training
" Languages Spoken
" Quality Information
" Monitoring Reports
"] Other.
Describe:

Other.
Describe:
Head Start, EHS, PA PreK Counts, state or federally funded home visiting
programs, and private academic schools licensed by PDE.

[¥ Contact Information
] Enrollment Capacity
[Tl Years in Operation
Il Provider Education and Training
¥ Languages Spoken
¥ Quality Information
[ Monitoring Reports
[Tl Other.
Describe:

2.3.6 Lead Agencies must also identify specific quality information on each child care
provider for whom they have this information. The type of information provided is
determined by the Lead Agency, and it should help families easily understand whether a
provider offers services that meet Lead Agency-specific best practices and standards or
a nationally recognized, research-based set of criteria. Provider-specific quality
information must only be posted on the consumer website if it is available for the

individual provider.
Effective Date: 10/01/2018
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a) How does the Lead Agency determine quality ratings or other quality information to
include on the website?

¥ Quality rating and improvement system
[¥| National accreditation
"] Enhanced licensing system
¥ Meeting Head Start/Early Head Start requirements
[¥| Meeting prekindergarten quality requirements
"] School-age standards, where applicable
] Other.
Describe

b) For what types of providers are quality ratings or other indicators of quality available?
[¥! Licensed CCDF providers.
Describe the quality information:
Keystone STARS, national accreditations, meeting HS, EHS, or PA Pre-K Counts
requirements.

[¥! Licensed non-CCDF providers.

Describe the quality information:

Keystone STARS, national accreditations, meeting HS, EHS, or PA Pre-K Counts
requirements.

[¥! License-exempt center-based CCDF providers.

Describe the quality information:

Keystone STARS, national accreditations, meeting HS, EHS, or PA Pre-K Counts
requirements.

[ License-exempt FCC CCDF providers.
Describe the quality information:

[¥ License-exempt non-CCDF providers.
Describe the quality information:
Keystone STARS, national accreditations, meeting HS, EHS, or PA Pre-K Counts
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requirements.

"] Relative child care providers.
Describe the quality information:

¥ Other.
Describe
HS, EHS, PA PreK Counts.

2.3.7 Lead Agencies are required to post monitoring and inspection reports on the
consumer education website for each licensed provider and for each non-relative
provider eligible to provide CCDF services on the consumer education website. These
reports must include results of required annual monitoring visits and visits due to major
substantiated complaints about a provider's failure to comply with health and safety
requirements and child care policies. The reports must be in plain language and be
timely to ensure that the results of the reports are available and easily understood by
parents when they are deciding on a child care provider. Lead Agencies must post at
least 3 years of reports when available, going forward (not retrospectively), beginning
October 1, 2018.

Certify by responding to the questions below:
Effective Date: 10/01/2018

a) What is the Lead Agency's definition of plain language and describe the process for
receiving feedback from parents and the public about readability of reports.

Plain language is designed to ensure the reader understands as quickly, easily and
completely as possible. Plain Language strives to be easy to read, understand, and use.
Public feedback is provided via the following link:
http://www.dhs.pa.gov/Feedback/index.htm?ContactCode=OCDEL&Subject=Child

b) Are monitoring and inspection reports in plain language?
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¥ If yes,

include a website link to a sample monitoring report.

All monitoring and inspection reports are full reports and not summaries that are
written in plain-language indicating the results of required annual monitoring visits and
visits due to major substantiated complaints about a provider's failure to comply with
the Department's regulations. The reports also document the correction required and
the provider's plan to correct any violations. See www.findchildcare.pa.gov.

" if no,

describe how plain language summaries are used to meet the regulatory requirements

and include a link to a sample summary.

c) Check to certify what the monitoring and inspection reports and/or their plain language
summaries include:

¥ Date of inspection

[¥| Health and safety violations, including those violations that resulted in
fatalities or serious injuries.

Describe how these health and safety violations are prominently displayed.

Violations are noted under inspection details and are highlighted in blue.

¥ Corrective action plans taken by the State and/or child care provider.
Describe
The provider's plan of correction is provided. If the state sanctions the program, it is
indicated as such and color coded to signify the issuance of a provisional certificate

of compliance.

d) The process for correcting inaccuracies in reports.

Any inaccuracies discovered in monitoring and inspection reports may be amended on
the Certification and Licensing System (CLS). CLS is an internal web-based system that
child care certification staff use to manage the certification process, reporting and to
maintain history. CLS is linked to the COMPASS website in order to publicly display
inspection results. The reports are immediately available at
https://www.compass.state.pa.us/Compass.Web/ProviderSearch/Home#/BasicSearch.
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e) The process for providers to appeal the findings in reports, including the time
requirements, timeframes for filing the appeal, for the investigation, and for removal of
any violations from the website determined on appeal to be unfounded.

DHS notifies providers in writing of any sanction, and within the notice, there is
information provided on appeal rights. Providers must provide written notice of appeal
within 30 days from the date of the DHS determination.

f) How reports are posted in a timely manner. Specifically, provide the Lead Agency's
definition of 'timely' and describe how it ensures that reports are posted within its
timeframe. Note: While Lead Agencies define 'timely," we recommend Lead Agencies
update results as soon as possible and no later than 90 days after an inspection or
corrective action is taken

Upon the completion of monitoring and inspection reports, all reports are posted to CLS.
During an overnight batch, the reports are extracted from CLS into the COMPASS
website at
https://www.compass.state.pa.us/Compass.Web/ProviderSearch/Home#/BasicSearch

g) Describe the process for maintaining monitoring reports on the website. Specifically,
provide the minimum number of years reports are posted and the policy for removing
reports (98.33(a)(4)(iv)).

Monitoring and inspection reports are routinely purged from CLS after five years have
elapsed from the date all such reports were initially generated.

h) Any additional providers on which the Lead Agency chooses to include reports. Note -
Licensed providers and CCDF providers must have monitoring and inspection reports
posted on their consumer education website.

"] License-exempt non-CCDF providers

[ Relative child care providers

¥ Other.
Describe
All regulated child care providers are subject to monitoring, inspections, and the
resulting reports.
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2.3.8 Aggregate data on serious injuries, deaths, and substantiated cases of child abuse
that have occurred in child care settings each year must be posted on the consumer
education website. This aggregate information on serious injuries and deaths must be
organized by category of care (e.g., center, FCC, etc.) and licensing status for all eligible
CCDF provider categories in the state. The information on instances of substantiated
child abuse does not have to be organized by category of care or licensing status. The
aggregate report should not list individual provider-specific information or names.

Certify by providing:
Effective Date: 10/01/2018

a) The designated entity to which child care providers must submit reports of any serious
injuries or deaths of children occurring in child care (98.16 (ff)) and describe how the
Lead Agency obtains the aggregate data from the entity.

Child care providers must report any inpatient hospitalization, emergency room
treatment, or the death of a child receiving care to the OCDEL regional certification
office. The regional certification offices submit this information on a monthly basis to

headquarters for compilation into the aggregate report.

b) The definition of "substantiated child abuse" used by the Lead Agency for this
requirement.

In Pennsylvania, "substantiated child abuse” is referred to as an "Indicated Report" of
abuse which is defined in the DHS regulations at 55 Pa. Code 3490.4 as a child abuse
report made under the Child Protective Services Law (CPSL) and this chapter if an
investigation by the county agency or DHS determines that substantial evidence of the
alleged abuse exists based on any of the following: Available medical evidence; The
child protective service investigation; or An admission of the acts of abuse by the
perpetrator.

c) The definition of "serious injury" used by the Lead Agency for this requirement.

Any occurrence, during the time a child receives care at a child care facility that results in
such child being taken to the hospital or an emergency treatment facility.
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d) The website link to the page where the aggregate number of serious injuries, deaths,
and substantiated instances of child abuse are posted.

Information about the number of deaths, serious injuries and incidences of sustained
child abuse in child care setting can be found at

http://www.dhs.pa.gov/publications/childabusereports/ and

http://www.dhs.pa.gov/cs/groups/webcontent/documents/document/c 236391.pdf

2.3.9 The consumer education website should include contact information on referrals to
local child care resource and referral organizations. How does the Lead Agency provide
referrals to local CCR&R agencies through the consumer education website? Describe
and include a website link to this information:

http://www.dhs.pa.gov/citizens/childcareearlylearning/index.htm

Effective Date: 10/01/2018

2.3.10 The consumer education website should include information on how parents can
contact the Lead Agency, or its designee, or other programs that can help the parent
understand information included on the website. Describe and include a website link to
this information:

http://www.dhs.pa.gov/citizens/childcareearlylearning/index.htm

Effective Date: 10/01/2018

2.3.11 Provide the website link to the Lead Agency's consumer education website. Note:
An amendment is required if this website changes.

http://www.dhs.pa.gov/citizens/childcareearlylearning/index.htm
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Effective Date: 10/01/2018

2.3.12 Other. Identify and describe the components that are still pending per the

instructions on
CCDF Plan Response Options for Areas where Implementation is Still in Progress
in the Introduction.

N/A

Effective Date: 10/01/2018

2.4 Additional Consumer and Provider Education

Lead Agencies are required to certify that they will collect and disseminate information about
the full diversity of child care services to promote parental choice to parents of eligible children,
the general public, and where applicable, child care providers. In addition to the consumer
education website, the consumer education information can be provided through CCR&R
organizations or through direct conversations with eligibility case workers and child care
providers. Outreach and counseling can also be effectively provided via information sessions or
intake processes for families (658E(c)(2)(E); 98.15(b)(4); 98.33(b)).

In questions 2.4.1 through 2.4.5, certify by describing:

2.4.1 How the Lead Agency shares information with eligible parents, the general public,
and where applicable, child care providers about the availability of child care services
provided through CCDF and other programs for which the family may be eligible, such
as state preK, as well as the availability of financial assistance to obtain child care
services. At a minimum, describe what is provided (e.g., such methods as written
materials, the website, and direct communications) and how information is tailored for
these audiences.

ELRCs provide resource and referral information to educate parents on how to choose child
care and how to identify quality child care. ELRCs conduct a face-to face meeting with the
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parent and provide written information to help promote informed choices. ELRC resource
and referral services are available to all parents, including those that do not receive CCDF
assistance. ELRCs give parents who request help with finding a provider, provider lists
based on the parent’s stated needs. Parents can also conduct online provider searches at:
www.findchildcare.pa.gov. Pennsylvania’s consumer website offers information on financial
assistance, Keystone STARS, PA Pre-K Counts, HS, and EHS.

Effective Date: 10/01/2018

2.4.2 The partnerships formed to make information about the availability of child care

services available to families.
OCDEL merged the commonwealth’s previously separate system of Child Care Information
Service agencies and the Regional Keys. This effort created local ELRCs to provide parents
and providers with one agency that supports child care and early learning services. The
ELRC'’s responsibility is to promote and support quality in child care and early learning. The
ELRCs are tasked with making sure parents and caretakers know and understand what to
look for in quality child care through resource and referral. The ELRCs designate child care
at the appropriate STAR level through Keystone STARS. The ELRCs also work closely with

child care licensing staff to promote quality in child care.

Effective Date: 10/01/2018

2.4.3 How the Lead Agency provides the required information about the following
programs and benefits to the parents of eligible children, the general public, and where
applicable, providers. In the description include, at a minimum, what information is
provided, how the information is provided, and how the information is tailored to a

variety of audiences and include any partners who assist in providing this information.
Effective Date: 10/01/2018
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[¥| Temporary Assistance for Needy Families program:
Parents may use the DHS public portal, COMPASS, to apply for benefits. ELRCs also
provide information on how to apply for benefits and on community resources where
parents can find more information. ELRCs post community resources and services in

office waiting rooms making the information readily available to the public.

[¥| Head Start and Early Head Start programs:
ELRCs provide information on how to apply for HS and EHS directly to potentially
eligible families and also provide information about local enroliment opportunities for
their children. The provider search portal provides parents with the ability to search for
HS and EHS programs located in their area. The paper application for the subsidized
child care program includes a checklist that asks the parent if they want more

information on certain topics, one of which is HS and EHS.

¥ Low Income Home Energy Assistance Program (LIHEAP):
Parents may use COMPASS to apply for benefits. ELRCs also provide information on
how to apply for benefits and on community resources where parents can find more
information. ELRCs also post community resources and services in office waiting
rooms making the information readily available to the public. The paper application for
the subsidized child care program includes a checklist that asks the parent if they want

more information on certain topics, one of which is LIHEAP.

[¥| Supplemental Nutrition Assistance Programs (SNAP) Program:
Parents may use the COMPASS to apply for SNAP benefits. ELRCs also provide
information on how to apply for benefits and on community resources where parents
can find more information. ELRCs also post community resources and services in
office waiting rooms making the information readily available to the public. The paper
application for the subsidized child care program includes a checklist that asks the
parent if she wants more information on certain topics, one of which is SNAP.

¥ Women, Infants, and Children Program (WIC) program:
ELRCs provide information on how to apply for benefits and on community resources
where parents can find more information. ELRCs also post community resources and

services in office waiting rooms making the information readily available to the public.
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The paper application for the subsidized child care program includes a checklist that
asks the parent if she wants more information on certain topics, one of which is WIC.

[+ Child and Adult Care Food Program(CACFP):
Parents may use COMPASS to apply for benefits. ELRCs also provide information on
how to apply for benefits and on community resources where parents can find more
information. ELRCs also post community resources and services in office waiting
rooms making the information readily available to the public. The paper application for
the subsidized child care program includes a checklist that asks the parent if she
wants more information on certain topics, one of which is free and reduced school

meals.

[¥| Medicaid and Children's Health Insurance Program (CHIP):
Parents may use COMPASS to apply for benefits. ELRCs also provides information
on how to apply for benefits, including the potential to receive Medical Assistance
under Pennsylvania's expanded Medicaid programs, and on community resources
where parents can find more information. The ELRC also post community resources
and services in office waiting rooms making the information readily available to the
public. The paper application for the subsidized child care program includes a
checklist that asks the parent if she wants more information on certain topics, one of
which is CHIP.

[¥| Programs carried out under IDEA Part B, Section 619 and Part C:
El supports and services are designed to meet the developmental needs of children
with a disability as well as the needs of the family related to enhancing the child's
development in one or more of the areas of physical development, including vision
and hearing, cognitive development, communication development, social and
emotional development, and adaptive development. Parents who have questions
about their child's development may contact the DHS CONNECT Helpline. The
CONNECT Helpline assists families in locating resources and providing information
regarding child development for children ages birth to five. In addition, CONNECT
assists parents by making a direct link to their county EI program or local preschool El
program. Under Pennsylvania's Race to the Top-Early Learning Challenge grant, the
family and consumer education provided through CONNECT was expanded to a web
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presence and will also expand to meet the requirements of the CCDBG. Families may
also use COMPASS to link to El services and be prompted to apply for health care
benefits as appropriate. All local EI programs are required to engage in community
outreach and child find initiatives to ensure that parents of infants, toddlers, and
preschool children have access to El services. Local school districts are responsible
for ensuring special education services for children, kindergarten through age 21. All
school districts engage in child find initiatives to ensure that families have access to El

services.

2.4.4 Describe how the Lead Agency makes available to parents, providers, and the
general public information on research and best practices concerning children's
development, including physical health and development, particularly healthy eating and
physical activity. Information about successful parent and family engagement should
also be shared. At a minimum, include what information is provided, how the information
is provided, and how the information is tailored to a variety of audiences and include any
partners in providing this information.
OCDEL and the PA Key develop and continually update materials on the stages of child
development, transition, best practices, and activities to engage with children’s healthy
development that are promoted and available to parents, providers, and the public. These
materials are made available through multiple sources, as listed below. Parents may also
use the Early Learning GPS at www.earlylearninggps.com to learn more about what impacts

a child’s development. OCDEL provides publications, materials, and comprehensive
information on public websites: DHS at www.dhs.pa.gov, PDE at www.education.pa.gov, and
EITA at http://www.eita-pa.org/. Parents may call the CONNECT Hotline offered by EITA to
find resources and have questions answered about a child’s development. Direct

communication through the ELRC agencies and child care certification staff facilitates
sharing of materials to parents, caregivers, and the public. Pennsylvania’s Promise for

Children website at http://papromiseforchildren.com is another resource. Providers are able

to access professional development information on children’s development, including
physical health and development, and healthy eating and physical activity on the PA
Professional Development Registry https://papdreqistry.org. The Pennsylvania Core

Knowledge Competencies for Early Childhood and School-Age Professionals is an essential
component of Pennsylvania’s PD system. It identifies a set of content areas that help define
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the knowledge expectations for professionals in settings within the early childhood and
school-age field. It supports students’ preparation for entry into the field of early childhood
and school-age care as well as professionals’ commitment to lifelong learning through
ongoing professional growth. Training and professional development aligned to Knowledge
Areas 1 and 2 are defined as: Knowledge Area 1 — Child Growth and Development:
Professionals must understand the inter-dependence of each key area of learning and how
to provide meaningful and relevant experiences for children that are developmentally
appropriate, individualized to accommodate each child’s needs and interests, and be
respectful of the families’ diverse values and cultures. Knowledge Area 2 — Curriculum and
Learning Experiences: Early childhood and school-age professionals must utilize their
knowledge of child development and each child’s individual needs and interests to design
learning spaces and age, cultural and linguistically appropriate experiences that guide and
facilitate children’s physical, social and emotional, and cognitive learning. Additionally,
providers may access Child Care Health Consultants (CCHC) and Infant Toddler Specialists’
for targeted technical assistance on child care health practices, developmentally appropriate
practices for infants and toddlers, and other areas of need specific to physical health and

development.

Effective Date: 10/01/2018

2.4.5 Describe how information on the Lead Agency's policies regarding the social-
emotional and behavioral issues and early childhood mental health of young children,
including positive behavioral intervention and support models based on research and
best practices for those from birth to school age, are shared with families, providers, and
the general public. At a minimum, include what information is provided, how the
information is provided, and how information is tailored to a variety of audiences and
include any partners in providing this information.
Pennsylvania’s ECMH consultation program is a child-specific consultative model which
addresses the social-emotional development of young children within their early care and
education (ECE) program. Services are provided at the request of the program and with the
permission of the child’s parent or guardian. The ECMH program includes an array of
customized services that are based on the Pyramid Model for Promoting the Social
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Emotional Competence of Young Children (Center on the Social-Emotional Foundations for
Early Learning). ECMH consultation is designed to assist early care and education programs
in meeting the social and emotional needs of children who exhibit challenging behaviors in
the classroom. The project goals are: Reduce the number of children expelled from early
care and education settings due to behavioral issues Increase understanding of social and
emotional development and its impact on educational success Link and bridge systems and
services on behalf of a child, family and program. Information is available at the Pa Key’s
website at https://www.pakeys.org/pages/get.aspx?page=Programs_ECMH OCDEL partners

with the PA Key, regional contractors, EITA, and behavioral health to support these efforts.
Pennsylvania Positive Behavior Support Network (PAPBS) support the Program Wide
Positive Behavior Intervention Supports (PW-PBIS) and School-wide Positive Behavior
Intervention Supports (SW-PBIS) sites through ongoing training, coaching, data support, and
guidance from PBIS regional facilitators. Information and resources are shared via the

website, www.papbs.org, and are targeted toward schools and early learning programs

seeking to implement PBIS. Although PAPBS was originally formed to support school-wide
implementation of PBIS) the principles and structure are appropriate to also support
program-wide implementation of PBIS in early childhood settings. The PAPBS state
leadership team has added members from the OCDEL, EITA and the Pennsylvania Key to
Quality (PA Keys). The leadership team and appropriate subcommittees continue to recruit,
train and support school-wide and program-wide network facilitators and external/internal
coaches. The guidance and support provided to early childhood programs is based on
resources and consultation from the Center for Social Emotional Foundations for Early
Learning (CSEFEL) and the Technical Assistance Center for Social and Emotional
Intervention (TACSEI). Programs access ECMH and PW-PBIS information through the
ELRCs, PA Key, or at http://www.pakeys.org/getting-started/ocdel-programs/early-childhood-

mental-health-ecmh/. When early learning programs implement program wide PBIS, families

are engaged in a variety of ways, including the following: Family member representation on
the Core Leadership Team Information about PW-PBIS efforts in the early learning program
and how it impacts children in positive ways Information about ways families can use PBIS in

their homes and in the community.

Effective Date: 10/01/2018

Pennsylvania Page 73 of 304


https://na01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.pakeys.org%2Fpages%2Fget.aspx%3Fpage%3DPrograms_ECMH&data=02%7C01%7Crmercatori%40pa.gov%7C0cf36f04797c47ca8c5808d58915725b%7C418e284101284dd59b6c47fc5a9a1bde%7C1%7C0%7C636565647574671951&sdata=8XLzy8Widq3lAMS8VIwUMVQUTQlAsA8c5Iz%2BDUxmcIk%3D&reserved=0
https://na01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.papbs.org&data=02%7C01%7Crmercatori%40pa.gov%7C0cf36f04797c47ca8c5808d58915725b%7C418e284101284dd59b6c47fc5a9a1bde%7C1%7C0%7C636565647574671951&sdata=ovPOadW2vfuidT9zYajouEKpP0ig6kM5V8iO3Y8uMRo%3D&reserved=0
http://www.pakeys.org/getting-started/ocdel-programs/early-childhood-mental-health-ecmh/
http://www.pakeys.org/getting-started/ocdel-programs/early-childhood-mental-health-ecmh/

2.4.6 Describe the Lead Agency's policies to prevent the suspension and expulsion of
children from birth to age 5 in child care and other early childhood programs receiving
CCDF funds (98.16(ee)), including how those policies are shared with families, providers,
and the general public.
On 6/29/2017, OCDEL released a policy announcement entitled "Reduction of Expulsion and
Suspension in Early Childhood Programs in Pennsylvania." This announcement informed all
early learning programs in Pennsylvania of the need to develop program specific policies to
prevent, and support the reduction of suspension and expulsion of young children from their
programs. Additionally, programs were informed that the policy must uniformly applicable to
all children in their programs, and it must be shared with each family at their facility. The
announcement was initially released via external partners and emailed through listservs.
OCDEL monitors the existence of such policies through its child care regulations. The
regulations require providers to review with the parents, at the time of application, the
program’s dismissal policies. Providers wishing to participate in the subsidized child care
program must sign an agreement which requires providers to establish and share with
parents a written policy on expulsion and suspension. It also requires that the policy contain
a protocol which the provider will follow when an at-risk child is identified. Programs
participating in the PA Pre-K Counts Program or HSSAP will be asked to provide a copy of
their dismissal policy during annual program monitoring. If the program does not have a
policy at the time of annual review, technical assistance will be provided to help them
develop and implement one. Keystone STARS also requires programs to have a dismissal
policy in order to achieve a STAR 2 rating. OCDEL developed and released guidance
documents to help programs develop their own policies, and linking them to best practices
resources. The document also provides programs with information about Pennsylvania's
CONNECT hotline. Through this hotline, program providers are connected to resources to
help address children who are exhibiting challenging or unique behaviors. To further
expound the guidance documents, OCDEL released a webinar on the topic of developing
suspension and expulsion policies. OCDEL released a survey regarding the utility of these
tools, and is currently using the results to inform how the state can further support programs
in developing their own program policies to reduce suspension and expulsion. All guidance
released by OCDEL is disseminated through external partners and email listservs. The
policy announcement, guidance documents, webinar, and survey results are available for
public consumption on the PA Key website at www.pakeys.org.
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Effective Date: 10/01/2018

2.5 Procedures for Providing Information on Developmental Screenings

Lead Agencies are required to provide information on developmental screenings, including
information on resources and services that the State can deploy, such as the use of the Early
and Periodic Screening, Diagnosis, and Treatment program under the Medicaid program
carried out under title XIX of the Social Security Act and developmental screening services
available under IDEA Part B, Section 619 and Part C, in conducting those developmental
screenings and in providing referrals to services for children who receive subsidies. Lead
Agencies must also include a description of how a family or child care provider can use these
resources and services to obtain developmental screenings for children who receive subsidies
and who might be at risk of cognitive or other developmental delays, which can include social,
emotional, physical, or linguistic delays (658E(c)(2)(E)(ii)). Lead Agencies are required to
provide this information to eligible families during CCDF intake and to child care providers
through training and education (98.33(c)).

2.5.1 Certify by describing:
Effective Date: 10/01/2018

a) How the Lead Agency collects and disseminates information on existing resources
and services available for conducting developmental screenings to CCDF parents, the
general public, and where applicable, child care providers (98.15(b)(3)).

OCDEL works collaboratively with DOH to insure children in child care and other early
learning settings receive periodic screenings and immunizations as recommended by the
American Academy of Pediatrics. This is achieved through periodic monitoring and on-
site visits by DOH nurses at child care facilities to review immunization records. Parents
may call the CONNECT Hotline offered by EITA to find resources and have questions
answered about a child's development and be connected to screening and El
information. Through evidence-based home visiting programs, OCDEL provides
information and support to young parents, including information about the importance of
early screening and immunization as part of a child's healthy development. The American
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Academy of Pediatrics' Bright Futures guidelines inform this work. Developmental
screenings, within 45 days of a child's program enroliment, is a required STAR 2
indicator in the Keystone STARS performance standards. Programs must utilize a
research-based developmental screening tool and then continue to follow the tools'
required periodicity. Programs must communicate the results of any developmental
screening to families and refer children for additional screening as appropriate.
Additionally, all STAR 2, 3, and 4 programs must offer families a minimum of one
conference per year to discuss their child(ren)'s progress and behavioral, social, and
physical needs.

b) The procedures for providing information on and referring families and child care
providers to the Early and Periodic Screening, Diagnosis, and Treatment program under
the Medicaid program - carried out under Title XIX of the Social Security Act (42 U.S.C.
1396 et seq.) - and developmental screening services available under Section 619 and
Part C of the Individuals with Disabilities Education Act (20 U.S.C. 1419, 1431 et seq.).
ELRCs discuss children's health and development with the parent during a face-to-face
interview. Referral information is provided upon request.

c) How the Lead Agency gives information on developmental screenings to parents
receiving a subsidy as part of the intake process. Include the information provided, ways
it is provided, and any partners in this work.

This is covered during the face-to-face interview.

d) How CCDF families or child care providers receiving CCDF can use the available
resources and services to obtain developmental screenings for CCDF children at risk for
cognitive or other developmental delays.

ELRCs provide referral information to parents at the face-to-face meeting.

e) How child care providers receive this information through training and professional
development.

PD is provided to practitioners on the use of research based screening tools as well as
information around how to determine if follow-up support services are needed.
Information on connecting with ECMH to support children at risk of program suspension
or expulsion due to challenging behaviors is also regularly disseminated through the PA
Key and the ELRCs. Early care and education providers are encouraged to work closely
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with local EI programs to ensure families are able to access services and support
children receiving services in their care setting.

f) Provide the citation for this policy and procedure related to providing information on
developmental screenings.

55 Pa. Code Chapters 3270, 3280, and 3290 require age-appropriate health
assessments be conducted and be on record no later than 60 days following enrollment.
(See § 3270.131 (relating to health assessment), § 3280.131 (relating to health
assessment), and § 3290.131 (relating to health assessment). Keystone STARS
performance standards EC.2.3 (required developmental screening within 45 days of

program enrollment).

2.6 Consumer Statement for Parents Receiving CCDF Funds

Lead Agencies must provide CCDF parents with a consumer statement in hard copy or
electronically (such as referral to a consumer education website) that contains specific
information about the child care provider they select. This information about the child care
provider selected by the parent includes health and safety requirements met by the provider,
any licensing or regulatory requirements met by the provider, the date the provider was last
inspected, any history of violations of these requirements, and any voluntary quality standards
met by the provider. It must also describe how CCDF subsidies are designed to promote equal
access, how to submit a complaint through a hotline, and how to contact local resource and
referral agencies or other community-based supports that assist parents in finding and enrolling
in quality child care (98.33(d)). Please note that if the consumer statement is provided
electronically, Lead Agencies should consider how to ensure that the statement is accessible to
parents and that parents have a way to contact someone to address questions they have.

2.6.1 Certify by describing:
Effective Date: 10/01/2018

a) How the Lead Agency provides parents receiving CCDF funds with a consumer
statement.

Parents are provided with a written copy of the "A Parent's Handbook to Subsidized Child
Care". Information on provider compliance is available on the provider search website at
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www.findchildcare.pa.gov. The subsidized child care application provides the COMPASS

website address, which contains the link to the provider search site.

b) What is included in the statement, including when the consumer statement is provided
to families.

The handbook can be mailed or provided to families at the face-to-face meeting with the
ELRC. It includes information about the program, how to find providers, information on
quality care, and reporting requirements. The handbook also provides instruction and
contact information on who to call if the parent has a child care concern. Parents are
provided with the provider search website where they can find certification and complaint
history about providers. The provider search website can be found at

www.findchildcare.pa.qgov.

c) Provide a link to a sample consumer statement or a description if a link is not
available.

The provider search website gives parents information about each regulated provider
including the current status of the provider's license, the status history of the provider's
license, inspection dates and results, and complaint dates and results. The provider
search website can be found at www.findchildcare.pa.gov. This site has a link for parents

to register a complaint about a provider. It also has a link to explain how child care
providers are regulated, healthy child development, and parenting tips.

3 Provide Stable Child Care Financial Assistance to Families

In providing child care assistance to families, Lead Agencies are required to implement these
policies and procedures: a minimum 12-month eligibility and redetermination periods, a process
to account for irregular fluctuations in earnings, a policy ensuring that families' work schedules
are not disrupted by program requirements, policies to provide for a job search of not fewer than
3 months if the Lead Agency exercises the option to discontinue assistance, and policies for the
graduated phase-out of assistance. Also, procedures for the enrollment of homeless children
and children in foster care, if served, pending the completion of documentation, are required.

Note: Lead Agencies are not prohibited from establishing policies that extend eligibility beyond
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12 months to align program requirements. For example, Lead Agencies can allow children
enrolled in Head Start, Early Head Start, state or local prekindergarten, and other collaborative
programs to finish the program year. This type pf policy promotes continuity for families
receiving services through multiple benefit programs.

In this section, Lead Agencies will identify how they define eligible children and families and
how the Lead Agency improves access for vulnerable children and families. This section also
addresses the policies that protect working families and determine a family's contribution to the
child care payment.

3.1 Eligible Children and Families

At the time when eligibility is determined or redetermined, children must (1) be younger than
age 13; (2) reside with a family whose income does not exceed 85 percent of the State's
median income for a family of the same size and whose family assets do not exceed
$1,000,000 (as certified by a member of said family); and (3)(a) reside with a parent or parents
who are working or attending a job training or educational program or (b) receives, or needs to
receive, protective services and resides with a parent or parents not described in (3)(a.)
(658P(4)).

3.1.1 Eligibility criteria based on a child's age
Effective Date: 10/01/2018
a) The CCDF program serves children
from one week
(weeks/months/years)
through 12

years (under age 13). . Note: Do not include children incapable of self-care or under
court supervision, who are reported below in (b) and (c).

b) Does the Lead Agency allow CCDF-funded child care for children age 13 and above

but below age 19 years who are physically and/or mentally incapable of self-
care?(658E(c)(3)(B), 658P(3))
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T No
¥l Yes,

and the upper age is through 18 years
(may not equal or exceed age 19).

If yes, Provide the Lead Agency definition of physical and/or mental incapacity: A
child who is incapable of caring for himself due to physical, mental, and/or
developmental disabilities as determined by a licensed physician or psychologist.

c) Does the Lead Agency allow CCDF-funded child care for children age 13 and above
but below age 19 years who are under court supervision? (658P(3), 658E(c)(3)(B))

¥ No.
[T Yes

and the upper age is
(may not equal or exceed age 19)

d) How does the Lead Agency define the following eligibility terms?
"residing with":
For non-TANF families, a family includes the child(ren) for whom subsidized child care
Is requested and the following individuals who reside with the child(ren): The parent of
the child(ren) (biological, adoptive or stepparent). A caretaker. The spouse of a parent
or caretaker. The biological, adoptive, foster child or stepchild of the parent or
caretaker who is under 18 years of age. An unrelated child who is under 18 years of
age and is under the care and control of the parent or caretaker. A child who is 18
years of age or older but under 22 years of age and is enrolled in high school or a high
school equivalency program, or a post-secondary program leading to a degree,
diploma or certificate and who is wholly or partially dependent upon the income of the
parent or caretaker or the spouse of the parent or caretaker. For TANF families, a
family is defined as the "budget group” composed of all individuals who live together,
as defined in accordance with the TANF eligibility regulations.

"In loco parentis”:
For non-TANF families, a "caretaker" is defined as a person who has legal custody of
the child, a foster parent, a grandparent, an aunt or uncle who lives with and exercises
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care and control of a child. For TANF families, this refers to a person who is not the
parent of the child, but meets the requirements of a specified relative in accordance

with the TANF eligibility regulations.

3.1.2 Eligibility criteria based on reason for care
Effective Date: 10/01/2018

a) How does the Lead Agency define "working or attending a job training and educational
program" for the purposes of CCDF eligibility at the time of determination? Provide the
definitions below for:

"Working":

For non-TANF families, parents must work an average of 20 hours a week, or work at
least 10 hours a week and attend a training program for at least 10 hours a week.
Work is employment or self-employment. Employment is working for another individual
or entity for income. Self-employment is operating one's own business, trade, or
profession for profit. For TANF families, parents and caretakers are not required to be
employed to receive child care. Parents and caretakers must participate in a training
program or complete job search requirements. The TANF eligibility agent determines
the employment and training requirements for families receiving TANF benefits.

"Job training":

For non-TANF families, training includes adult basic education, English as a second
language, a 2-year or 4-year postsecondary degree program, an internship, clinical
placement, apprenticeship, lab work, or field work required by the training institution.
For TANF families, parents and caretakers must participate in a training program or
complete job search requirements. The TANF eligibility agent determines the

employment and training requirements for families receiving TANF benefits.

"Education™:
Education is defined as "an elementary school, middle school, junior high, or high
school program including a general educational development program.” Teen parents

are eligible if they attend a full-time education program.
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"Attending job training or education” (e.g. number of hours, travel time):

Teen parents must be attending an education program full-time as certified by the
education institution. All others must meet the work requirement of working 20 hours a
week. Attending a training program may be used to substitute for up to 10 hours of
work time. Travel time is included in the number of hours of care authorized, but not

as part of the 20-hour work requirement.

3.1.2 Eligibility criteria based on reason for care

b) Does the Lead Agency allow parents to qualify for CCDF assistance on the basis of
education and training participation alone (without additional minimum work
requirements)?

" No.

If no, describe the additional work requirements:

¥ Yes.

If yes, describe the policy or procedure:

The work hour requirement is met when a parent under the age of 22 is attending high
school or if a parent under the age of 18 who does not have a high school diploma or
a GED is enrolled in and attending an education program full-time. Currently, parents
who permanently lose employment between redetermination periods have 92 days to
find employment. As of the submission date of this plan, Pennsylvania has
amendments pending for subsidized child care regulations at 55 Pa. Code 3041.
These regulatory amendments will improve the state's ability to honor the full intent of
the CCDBG re-authorization. A plan amendment will be submitted when the state's

regulations are finalized.

3.1.2 Eligibility criteria based on reason for care

c) Does the Lead Agency consider seeking employment (engaging in a job search) an
eligible activity at initial eligibility determination (at application) and at the 12-month
eligibility redetermination? (Note: If yes, Lead Agencies must provide a minimum of three
months of job search)

" No.
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¥ Yes.

If yes, describe the policy or procedure. (including any differences in eligibility at initial
eligibility determination vs. redetermination of eligibility):

As of the submission date of this plan, Pennsylvania has amendments pending for
subsidized child care regulations at 55 Pa. Code 3041. These regulatory amendments
will improve the state's ability to honor the full intent of the CCDBG re-authorization
and would permit a 92-day period of presumptive eligibility at intake and
redetermination during which families experiencing homelessness could conduct a job
search. A plan amendment will be submitted when the state's regulations are finalized.

3.1.2 Eligibility criteria based on reason for care

d) Does the Lead Agency provide child care to children in protective services?

"I No.

¥ Yes. If yes:
i. Please provide the Lead Agency's definition of "protective services™:
Foster children who are in the legal custody of a local children and youth agency
may receive subsidized child care if the foster parent(s) meet the work
requirements and there is a need for care. If a foster family meets the work
requirements, the income of the foster parent is not included in the eligibility

determination and the family pays the minimum co-payment of $5 per week.

Note: Federal requirements allow other vulnerable children identified by the Lead Agency
not formally in child protection to be included in the Lead Agency's definition of protective
services for CCDF purposes. A Lead Agency may elect to provide CCDF-funded child care
to children in foster care when foster care parents are not working or are not in
education/training activities, but this provision should be included in the protective services
definition above.

ii. Are children in foster care considered to be in protective services for the
purposes of eligibility at determination?

T No
V¥ Yes
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iii. Does the Lead Agency waive the income eligibility requirements for cases in
which children receive, or need to receive, protective services on a case-by-case
basis (658E(c)(5))?

T No
¥ Yes

iv. Does the Lead Agency provide respite care to custodial parents of children in
protective services?

¥ No
T yes

3.1.3 Eligibility criteria based on family income. Note: The question in 3.1.3 relates to

initial determination. Redetermination is addressed in 3.1.7.
Effective Date: 5/3/2021

a) How does the Lead Agency define "income" for the purposes of eligibility at the point
of determination?

For non-TANF families, income includes earned income including gross wages from
work, cash and in-kind payments received by an individual in exchange for services, and
income from self-employment; unearned income including cash and contributions
received by an individual for which the individual does not provide a service; and
unearned benefits received periodically by an individual, such as unemployment

compensation, worker's compensation, or retirement benefits. For TANF families, income

is the total (gross) countable monies available to a budget group on a monthly basis as
defined by TANF eligibility requirements.

b) Provide the CCDF income eligibility limits in the table below at the time of initial
determination. Complete columns (a) and (b) based on maximum eligibility at initial entry
into CCDF. Complete columns (c) and (d) only if the Lead Agency is using income
eligibility limits lower than 85 percent of the current state median income (SMI) at the
initial eligibility determination point. Fill in the chart based on the most populous area of
the state (the area serving the highest number of CCDF children). If the income eligibility
limits are not statewide, please respond to c) below the table.
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(a) (b) (c) (d)

Family Size 100% of 85% of SMI (IF APPLICABLE) | IF APPLICABLE)
SMI($/Month) ($/Month) [Multiply ($/Month) (% of SMI) [Divide
(a) by 0.85] Maximum Initial or | (c) by (a), multiply
First Tier Income by 100] Income
Limit (or Threshold) |Level if Lower Than
if Lower Than 85% |85% of Current SMI

of Current SMI
1 $4,194 $3,565 $2,147 51%
2 $5,484 $4,661 $2,903 53%
3 $6,776 $5,758 $3,660 54%
4 $8,065 $6,855 $4,417 55%
5 $9,355 $7,952 $5,173 55%

c) If the income eligibility limits are not statewide, describe how many jurisdictions set
their own income eligibility limits and provide the income limit ranges across the
jurisdictions (e.g. range from [lowest limit] to [highest limit])( 98.16(i)(3)).

Income limits are statewide. At application, the income limit is 200% of the 2021 FPIG.

Reminder: Income limits must be established and reported in terms of current SMI
based on the most recent data published by the Bureau of the Census (98.20(a)(2)(i))
even if the federal poverty level is used in implementing the program. SMI guidelines are
available at: https://www.acf.hhs.gov/ocs/resource/liheap-im2017-03.

d) SMI source and year. 2021 NCSIA State Median Income and Federal Poverty Income
Calculation Tool

e) Identify the most populous area of the State used to complete the chart above.
N/A, income limits are the same across the state.

f) What was the date (mm/dd/yyyy) that these eligibility limits in column (c) became
effective? May 3, 2021

g) Provide the citation or link, if available, for the income eligibility limits.
https://www.dhs.pa.gov/Services/Children/Pages/Child-Care-Works-Program.aspx

3.1.4 Lead Agencies are required to ensure that children receiving CCDF funds do not
have family assets that exceed $1,000,000, as certified by a family member
(98.20(a)(2)(ii)).

Effective Date: 10/01/2018

Pennsylvania Page 85 of 304


https://www.acf.hhs.gov/ocs/resource/liheap-im2017-03

a) Describe how the family member certifies that family assets do not exceed $1,000,000
(e.g., a checkoff on the CCDF application).

On the application, the parent or caretaker checks "yes" or "no" to the question: Do you
have assets over one million dollars? Parents and caretakers must sign an affidavit
swearing that everything on the application is true.

b) Does the Lead Agency waive the asset limit on a case-by-case basis for families
defined as receiving, or in need of, protective services?

"I No.

¥ Yes.

If yes, describe the policy or procedure and provide citation:

A foster child is counted as a family of one. We do not count income and assets for a
foster child. Chapter 3041.31(d) relating to family size.

3.1.5 Describe any additional eligibility conditions or priority rules applied by the Lead

Agency during eligibility determination or redetermination (98.20(b)).
As of the submission date of this plan, Pennsylvania had amendments pending for
subsidized child care regulations at 55 Pa. Code 3041. These regulatory amendments will
improve the state's ability to honor the full intent of the CCDBG re-authorization. A plan
amendment will be submitted when the state's regulations are finalized. These regulations
will permit families experiencing homelessness to be eligible for a 92-day presumptive
eligibility period while they look for work.

Effective Date: 10/01/2018

3.1.6 Lead Agencies are required to take into consideration children's development and
promote continuity of care when authorizing child care services (98.21(f); 98.16(h)(6)).

Check the approaches, if applicable, that the Lead Agency uses when considering
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children's development and promoting continuity of care when authorizing child care

services.
Effective Date: 10/01/2018

¥ Coordinating with Head Start, prekindergarten, or other early learning
programs to create a package of arrangements that accommodates parents' work
schedules

[¥! Inquiring about whether the child has an Individualized Education Program (IEP)
or Individual Family Services Plan (IFSP)

[¥! Establishing minimum eligibility periods greater than 12 months
¥ Using cross-enroliment or referrals to other public benefits

"] Working with IDEA Part B, Section 619 and Part C staff to explore how services
included in a child's IEP or IFSP can be supported and/or provided onsite and in
collaboration with child care services

"1 Providing more intensive case management for families with children with
multiple risk factors;

" Implementing policies and procedures that promote universal design to ensure
that activities and environments are accessible to all children, including children with
sensory, physical, or other disabilities

[Tl Other.
Describe:

3.1.7 Policies and processes for graduated phase-out of assistance at redetermination.
Effective Date: 5/3/2021

Lead Agencies are required to provide for a graduated phase-out of assistance for
families whose income has increased above the state's initial income threshold at the
time of redetermination but remains below the federal threshold of 85 percent of the
state median income. Providing a graduated phase-out promotes continuity by allowing
for wage growth, allows for a tapered transition out of the child care subsidy program as
income increases, and supports long-term self-sufficiency for families.

i. 85 percent of SMI for a family of the same size
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ii. An amount lower than 85 percent of SMI for a family of the same size but above the
Lead Agency's initial eligibility threshold that:

(A) Takes into account the typical household budget of a low-income family
(B) Provides justification that the second eligibility threshold is:

(1) Sufficient to accommodate increases in family income over time that are
typical for low-income workers and that promote and support family
economic stability

(2) Reasonably allows a family to continue accessing child care services without
unnecessary disruption.

At redetermination, a child shall be considered eligible if his or her parents are working or
attending a job training or educational program even if their income exceeds the Lead Agency's
income limit to initially qualify for assistance as long as their income does not exceed the
second tier of eligibility (98.21(a); 98.21(b)(1)). Note that once deemed eligible, the family shall
be considered eligible for a full minimum 12-month eligibility period, even if their income
exceeds the second tier of eligibility during the eligibility period, as long as it does not exceed
85 percent of SMI.

A family eligible for services via the graduated phase-out of assistance is considered eligible
under the same conditions as other eligible families with the exception of the copayment
restrictions, which do not apply to a graduated phase-out. To help families transition off of child
care assistance, Lead Agencies may gradually adjust copay amounts for families whose
children are determined eligible under a graduated phase-out and may require additional
reporting on changes in family income. However, Lead Agencies must still ensure that any

additional reporting requirements do not constitute an undue burden on families.
Effective Date: 5/3/2021

a) Check and describe the option that best identifies the Lead Agency's policies and
procedures regarding the graduated phase-out of assistance.

"I N/A - The Lead Agency sets its initial eligibility threshold at 85 percent
of SMI and, therefore, is not required to provide a graduated phase-out period.

"I N/A - The Lead Agency sets its exit eligibility threshold at 85 percent of
SMI and, therefore, is not required to provide a graduated phase-out period.

"] The Lead Agency sets the second tier of eligibility at 85 percent of SMI.

Describe the policies and procedures.

Provide the citation for this policy or procedure.
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¥ The Lead Agency sets the second tier of eligibility at an amount lower
than 85 percent of SMI for a family of the same size but above the Lead Agency's
initial eligibility threshold.

Provide the second tier of eligibility for a family of three.

A family enters the program with income that is 200 percent or less of the 2021
Federal Poverty Income Guidelines (FPIG). This amount is $43,920 for a family of
three. The family may remain eligible until the annual income exceeds 235 percent
of the 2021 FPIG. This amount is $51,606 for a family of three.

Describe how the second eligibility threshold:
I. Takes into account the typical household budget of a low-income family:
Parents remain eligible for a full 12-month period unless the family's annual
income reaches 85 percent of the state median income. The upper income limits
permit parents to receive raises and income increases without losing eligibility.
Pennsylvania analyzed reasons families leave the program and found that very
few families (1 percent) leave the program because they are over the income
limit.

Ii. Is sufficient to accommodate increases in family income over time that are
typical for low-income workers and that promote and support family economic
stability:

Income is stabilized during the 12-month eligibility period. The 235 percent FPIG
limit is only imposed at redetermination. The difference between the two limits
permits the family's annual income to increase approximately 17 percent before
the family becomes ineligible for the program.

iii. Reasonably allows a family to continue accessing child care services without
unnecessary disruption:

Income is stabilized and families remain eligible until the 12-month eligibility
period expires, even if the family's annual income exceeds 235 percent of the
FPIG.

iv. Provide the citation for this policy or procedure:
55 Pa. Code Chapter 3041 Subsidized Child Care Eligibility. Graduated phase-
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out is addressed at § 3041.41(a), (b), and (c).

[l other.
Identify and describe the components that are still pending per the instructions on
CCDF Plan Response Options for Areas where Implementation is Still in Progress
in the Introduction.

3.1.7 b) To help families transition from assistance, does the Lead Agency gradually
adjust copays for families eligible under the graduated phase-out period?

¥ No

[ Yes
i. If yes, describe how the Lead Agency gradually adjusts copays for families under
a graduated phase-out.

ii. If yes, does the Lead Agency require additional reporting requirements during the
graduated phase-out period? (Note: Additional reporting requirements are also
discussed in section 3.3.3 of the plan.)

" No.
[T Yes.

Describe:

3.1.8 Fluctuation in earnings.

Lead Agencies are required to demonstrate how their processes for initial determination and
redetermination take into account irregular fluctuations in earnings (658E(c)(2)(N)(i)(Il)). The
Lead Agency must put in place policies that ensure that temporary increases in income,
including temporary increases that can result in a monthly income exceeding 85 percent of SMI
(calculated on a monthly basis) from seasonal employment or other temporary work schedules,
do not affect eligibility or family copayments (98.21(c)). Check the processes, if applicable, that
the Lead Agency uses to take into account irregular fluctuations in earnings and describe, at a
minimum, how temporary increases that result in a monthly income exceeding 85 percent of

SMI (calculated on a monthly basis) do not affect eligibility or family copayments.
Effective Date: 10/01/2018
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" Average the family's earnings over a period of time (i.e. 12 months).

Describe:

[T Request earning statements that are most representative of the family's monthly
income.

Describe:

I Deduct temporary or irregular increases in wages from the family's standard
income level.

Describe:

¥ Other.
Describe:
Families do not have to report a change in income between redetermination periods.
Families must report if the family's annual income increases to 85 percent of the state
median income (SMI). The ELRC will work with the family to review income
information when the family reports income in excess of 85 percent SMI to insure that

it is not just a temporary increase over the limit.

3.1.9 Lead Agencies are required to have procedures for documenting and verifying that
children receiving CCDF funds meet eligibility criteria at the time of eligibility
determination and redetermination (98.68(c)). Check the information that the Lead
Agency documents and verifies and describe, at a minimum, what information is

required and how often. Check all that apply.
Effective Date: 10/01/2018

¥ Applicant identity.
Describe:
Verification of identity is required one time only, at application. Acceptable verification
of applicant identity includes a photo-ID or two non-photo-ID documents such as
Social Security card, birth certificate, or voter registration card.
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¥ Applicant's relationship to the child.
Describe:
Relationship to child is required one time only, at application or upon adding a new
child to the case. Acceptable verification of the applicant's relationship to the child

includes a birth certificate, custody order, medical or school records.

[¥! Child's information for determining eligibility (e.g., identity, age,
citizen/immigration status).

Describe:
This verification is required one time at application or upon adding a new child to the
case. Acceptable verification of the child's eligibility information includes a birth

certificate, medical or school records.

¥ work.
Describe:
This verification is required at application, redetermination, or any time a parent is
requesting an increase in the number of authorized child care hours based on
changes in the number of work hours. Acceptable verification of work includes any
document that indicates the employer's name, address, telephone number, and the
number of hours worked, a work schedule, or OCDEL's employment verification form

signed by the employer.

[¥ Job training or educational program.
Describe:
This verification is required at application, redetermination, or any time a parent is
requesting an increase in the number of authorized child care hours based on
changes in the number of training hours. Acceptable verification for training and
education includes a copy of the class or training schedule signed by the education or
training representative, or OCDEL's training or education form signed by the education

or training representative.

¥ Family income.
Describe:
This verification is required at application, redetermination, or any time the parent is
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requesting a reduction in co-payment based on decreased income. Acceptable
verification of family income includes pay stubs, OCDEL's employment form, tax
returns, a written statement signed by the employer, a benefit award letter, a copy of
benefit check, a bank statement, a court order, or Domestic Relations office records.

¥ Household composition.
Describe:
This verification is required one time at application or upon adding a new person to the
case. Acceptable verification of household composition includes a birth certificate,

custody order, medical or school records.

¥ Applicant residence.
Describe:
This information is required at application and whenever a parent reports a new
address. Acceptable verification of residence includes mail received by the parent or
caretaker, a copy of a lease, a utility bill, a deed, a driver's license, or rental

agreement.

¥ Other.
Describe:
This verification is required at application or when a new child enters the family.
Acceptable verification of care and control includes a court order, medical or school
records, social service records, religious records, or Domestic Relations office
records. Former TANF eligibility: This verification is required one time at application.
Acceptable verification of the transfer of TANF benefits includes documentation by the
CAO indicating that TANF benefits ended within Pennsylvania or another state within

the past 183 days.

3.1.10 Which strategies, if any, will the Lead Agency use to assure the timeliness of

eligibility determinations upon receipt of applications?
Effective Date: 03/06/2020
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¥ Time limit for making eligibility determinations
Describe length of time:
For non-TANF families, the ELRC must determine eligibility no later than the 30th
calendar day following receipt of a signed and dated application for subsidized child
care. For TANF families, the CAO must determine eligibility no later than the 30th
calendar day following receipt of a signed and dated application for TANF benefits.
Following the determination of eligibility for TANF families, the CAO refers the family
to the ELRC for subsidized child care benefits. The ELRC must contact the family no
later than five calendar days from the receipt of the referral and must determine
eligibility for enroliment no later than 15 calendar days from the receipt of the referral.
During the period of March 6 through August 31, 2020 COVID-19 pandemic,
applications that are able to be processed timely will continue to be processed within
30 days. However, an application will not be determined ineligible if a parent/caretaker
is not currently working or cannot provide verification due to the Governor's Order of
closure of non life-sustaining businesses. The application will be held until mandatory
closures are lifted and processed at that time.

[¥ Track and monitor the eligibility determination process
[Tl Other.
Describe:

"l None

3.1.11 Informing parents who receive TANF benefits about the exception to the individual
penalties associated with the TANF work requirement.

Lead Agencies are required to inform parents who receive TANF benefits about the exception
to the individual penalties associated with the work requirement for any single custodial parent
who has a demonstrated inability to obtain needed child care for a child younger than age 6
(98.16(v); 98.33(f)).

Lead Agencies must coordinate with TANF programs to ensure that TANF families with young
children will be informed of their right not to be sanctioned if they meet the criteria set forth by
the state/territory TANF agency in accordance with Section 407(e)(2) of the Social Security Act.
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In fulfilling this requirement, the following criteria or definitions are applied by the TANF agency
to determine whether the parent has a demonstrated inability to obtain needed child care.

Note: The TANF agency, not the CCDF Lead Agency, is responsible for establishing the
following criteria or definitions. These criteria or definitions are offered in this Plan as a matter of

public record.
Effective Date: 10/01/2018

a) Identify the TANF agency that established these criteria or definitions: OIM¢ s Bureau
of Policy in conjunction with the OCDEL¢ s Bureau of Policy and Professional
Development.

b) Provide the following definitions established by the TANF agency:
"Appropriate child care™:
Child care operating in accordance with the PA state child care regulations and
meeting the CCDBG regulations. This includes regulated child day care centers, group
child day care homes, family child care homes, and informal care provided by a
relative of the child(ren). Informal care is primarily provided in the caregiver's home.
Informal care may be provided in the child's home when care outside of the child's
home presents a risk to the child's health as documented by a licensed physician or
psychologist, or when care occurs between the hours of 9:00 P.M. and 6:00 A.M.
while the parent or caretaker is working.

"Reasonable distance™:

Travel time to and from the work, education, or training site that includes travel time to
the child care provider, which is one hour or less each way (two hours roundtrip), by
reasonably available public or private transportation.

"Unsuitability of informal child care™:
Any child care is unsuitable or inappropriate if it is reasonably expected to result in
physical or serious emotional harm to the child.

"Affordable child care arrangements":

Child care that costs less than or equal to the DHS-established child care daily
maximum allowances for payment of