PROVIDER QUICK TIPS

PROMISe™ 835 Remittance Advice Companion Guide

The Department of Human Servcies (DHS) will be making a change in the values returned on
the ANSI X12 835. Currently, if the claim is paid the 835 Remittance Advice (RA) response is
returned with a value of “3” in the CLPO02 claim status field. With this change, the 835 will return
a value of 1, 2 or 3 in the CLPO2 field based on how PA Medical Assistance (MA) paid the
claim. This change is scheduled for implementation on July 31, 2009. The PROMISe™ 835 RA
Companion Guide will be updated closer to the implementation dates.

Current Process

Brief Detail Level, Loop 2100, Segment CLP (Claim Payment
Description Identification).

Page Number: 89
Description CLPO1 will contain the Patient Control Number sent on the claim

(Loop 2300, CLMO1 for 837 transactions).

CLPO2 will contain the value ‘3’ (Processed as Tertiary) if the claim
was paid. It will contain the value ‘4’ (Denied) if the claim was
denied. It will contain the value ‘22’ (Reversal of Previous
Payment).

Please see the 835 RA Companion Guide for further loops &
segments

New Process Effective 7/31/2009

Brief Detail Level, Loop 2100, Segment CLP (Claim Payment
Description Identification).

Page Number: 89
Description CLPO1 will contain the Patient Control Number sent on the claim

(Loop 2300, CLMO1 for 837 transactions).

CLPO2 will contain the value “1” (Processed as Primary) if the claim
was paid as primary, a “2”(processed as secondary) if claim was
paid as secondary and will contain the value ‘3’ (Processed as
Tertiary) if the claim was paid as tertiary. It will contain the value ‘4’
(Denied) if the claim was denied. It will contain the value ‘22’
(Reversal of Previous Payment).

Please see the 835 RA Companion Guide for further loops &
segments
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PROVIDER QUICK TIPS

The Department will also be making a change in the values returned in the 000A record. The
item number will now follow the Payment number found in the TRNO2. This change will make
the TRNO2 field match the corresponding Remittance Advice and is scheduled for
implementation on July 18, 2009.

Current Process

Brief The payment number is mapped to go into the x12 835 file as TRNO2
Description
Description | 000A record contains the field payment number which is the voucher
number under which that file’s claims will be paid. The payment
number is mapped to go into the x12 835 file as TRN02
New Process Effective 7/18/2009
Brief The payment number and item number is mapped to go into the x12
Description | 835 file as TRN0O2
Description | 000A record contains the field payment number which is the voucher

number under which that file’s claims will be paid and will be followed
by the item number. The payment number / item number is mapped
to go into the x12 835 file as TRNO2

Medical Assistance Bulletin (MAB) 99-07-07 has more information:

http://dhs.pa.gov/publications/bulletinsearch/index.htm

For additional information check the PROMISe™ Web site: http://promise.dpw.state.pa.us.

Thank you for your service to our Medical Assistance recipients. We value your participation.
Check the Department of Human Services’ website often: www.dhs.pa.gov
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