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Direct Care Staff Training and Competency Test for Personal Care Homes 
(PCH) and Assisted Living Residences (ALR) 

Registration Website: https://noncredit.temple.edu/directcarestaff 

 

Step 1:  Click on “Register for Training Program” (yellow #1 arrow below) 
to proceed through the registration process. This will prompt you to 
create a Noncredit account with Temple University.  

Step 2:  Check your email account for an email from noncredit@temple.edu 
with the subject “Temple University Confirmation.”  

Step 3:  Click the link in your email to access the training program and 
competency test via the learning management system, Thinkific.  

Step 4:  Click on “Instructions for Access” (yellow #2 arrow below) and 
review the PDF file containing instructions on how to access the 
training with the link.  
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Step 1:  Click on “Register for Training Program” (yellow #1 arrow) to proceed 
through the registration process. This will prompt you to create a Noncredit 
account with Temple University.  

1. Click Register for Training Program to be taken to the registration page.  

a. Once on the registration 
page, click on the red plus 
sign to expand the 
registration information. 

 
 

b. Click on the red “Add to Cart” 
button.  
 

 

c. On the pop-up screen, click on the red “Checkout” button.  

 
 

d. On the Cart screen, click either of the two red “Checkout” buttons on the right 
hand side.  
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e. On the Log In or Create an Account screen, under I am a new user, create a Noncredit 
Registration account and click the red “Create Account” button.  

 
 

f. On the My Profile screen, create a username. Continue filling in your profile 
information, to include name, email, gender, address, telephone, and contact 
preferences.  

 
 

g. At the bottom of the page, once all information is filled in, click the red “Continue 
Checkout” button.  
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h. On the Payment screen, you will now begin the checkout process.  

 

i. Fill in the questions under Questionnaire, to include:  
i. Temple Vaccination Requirement – choose I am enrolled in an entirely 

online course and will not be attending this course in person.  
ii. How did you hear about this course/program?  

iii. Please enter the name of the Personal Care Home or Assisted Living 
Residence in which you are employed. 

iv. Please enter the county in which the home is located. 
v. Please enter the 5-digit License # of the Personal Care Home or Assisted 

Living Residence in which you are employed. 
vi. Please enter your job title. 

j. Confirm the Policy Confirmation and then click the red “Continue Checkout” 
button.  

 
 

k. You are now enrolled in this course! 
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Step 2:  Check your email account for an email from noncredit@temple.edu with the 
subject “Temple University Confirmation.”  

2. You will have 3 emails from Temple University at noncredit@temple.edu.  
a. The first email will have the subject, “Temple University New Account.”  

i. This is to confirm the creation of your account. Please click on the set 
your password link to create your password for your Temple University 
Noncredit registration account.   

 
 
 

b. The second email will have the subject, “Temple University Confirmation.”  
i. This is the email that will have your link to access the course and 

competency test in Thinkific.  

 

c. The third email will have the subject, “Temple University Enrollment 
Notification.”  

i. This is to confirm your enrollment in the course. At the bottom of this 
email, there will be another link to Thinkific. This will also take you to 
the course and competency test.  

 

Step 3:  Click the link in your email to access the training program and competency test 
via the learning management system, Thinkific.  

Step 4:  On the registration site, https://noncredit.temple.edu/directcarestaff, click on 
“Instructions for Access” (yellow #2 arrow) and review the PDF file containing 
instructions on how to access the training with the link.  

This PDF file contains instructions on how to access the training after registration 
is complete. Once you receive the link in the email(s) above, then you will follow 
the instructions on the “Instructions for Access” page.  

 

If you have any questions or concerns during this process, please email directcarestaff@temple.edu. 
*Please note that the response will come from dcstrain@temple.edu. 

This account is monitored during the office hours of 8:30 am to 4:30 pm, Monday through Friday. We will 
respond within 24 hours. 
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